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 Toronto Chapter  September, 2011 Newsletter 

BPG Toronto 2011 Fall General Meeting Notices 

This fall the Toronto Chapter will hold 2 meetings. Our survey of our members showed great support 
for continuing our Oshawa Fall Meetings for our members to the East and similar support for initiating 

a meeting in Burlington for our members to the West. While our Toronto members will be disap-
pointed that there is no fall meeting in Toronto we did hold the Spring AGM in Toronto and the chap-
ter advisory board felt it was important to provide an opportunity for members further west for whom 
travel to Toronto is not feasible. In November the Chapter’s advisory board will evaluate the 2011 

meetings and make decisions for 2012 about where, when and how many meetings to hold.  
  
Oshawa Meeting  
 

Date:   Thursday, October 27th, 2011   
Place:   CAW Union Hall, 1425 Phillip Murray Ave. Oshawa  
Time:   Registration and reunion 12:30pm to 1:15pm (Note Time Change) 

          Meeting 1:15 pm to 3:15pm. 
 
 
 
 

Burlington Meeting 
 

Date:  Friday, October 28th, 2011  
Place:  Brant Hills Community Centre Gymnasium. 2256 Brant St., Burlington. 
Time:   Registration and Reunion 11:30 to 12:30 

 Meeting 12:30pm to 2:30 pm. 

There is parking at the Centre and they have arranged for overflow parking at the nearby 
school.  We do recommend carpooling where possible. 
Take the Brant St. exit north off the QEW. The centre is located just past Upper Middle Road.  

 

Continued on Page 2 
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Agenda for Both Meetings (Oshawa starting 1.15 pm and Burlington 12:30 pm) 
 
Opening Remarks, Chapter Chair  Titus Ramkhalawansingh  

Financial Update, Treasurer   Glen Simpson  
Membership Coordinator Report  Dave Barrett  
Chapter Contact Report   Dorothy Dunbar 
Meeting Coordinator Report    Janet Clarke 

Pension Information Committee Update Allison Henriques 
BPG President’s Report    Bob Farmer 
Q & A      Members Present 

You will no doubt have noticed changes in the delivery of this newsletter starting with the fact 
that everyone, including our email members, will have received a hard copy along with your 

new membership card. In the past we sent out the membership cards after payment was 
received. However, the cost of producing and mailing the membership cards has been 
increasing primarily due to annual postage increases. In addition there is a large volunteer 

effort required to produce and distribute the cards so we have been seeking alternatives. The 
new sturdier card is expected to last several years saving both production costs and postage. 

Since we would have to mail out the membership card it was felt we could take the opportunity 
to send out a hard copy of the newsletter helping us to verify our database addresses. The 
newsletter continues to be available on our website for members with internet access. 

Newsletter and Membership Card Changes 

On the Newsletter mailing envelope we have indicated if payment is due for 2012. In the past year 
we had to contact about 20% of our members by phone to remind them about payment which was 

very time consuming. Many of our email members indicated we never advised them payment was 
due. Unfortunately we included payment reminders in the transmittal message about the 
availability of the newsletters this was an error on our part as people in their eagerness to get to 

the newsletter link missed the payment due information. We learned from this and will send out 
standalone email notices to email members. Those who get hard copies will see a reminder on the 
envelope and in special inserts. 

About 10% of our members have chosen to pay via the internet. Unfortunately many managed to 
stumble onto the web page for the Southwestern Ontario or Montreal chapters and sent their 
payment off to those chapters. If you choose to use the internet for payment please ensure that 
you are on the Toronto Chapter payment page when making your payment as it’s time consuming 

for our treasurers to track down and arrange to transfer payments to the correct chapter. 

2012 Annual Membership Fee Payment Information 

Newsletter Production and Distribution 

Prior to this edition the chapter volunteers had gathered for a board meeting followed by the folding 
and stuffing of the newsletters which took several hours. We have now worked with our printing con-

tractor who will print, fold and stuff the envelopes along with membership cards (the latter for this 
issue only). The negotiated price is very reasonable and will be offset by the costs of the committee 
having to meet in person.  
This means that at least half of our chapter executive meetings will be held by conference call. We 

hope that this change will enable participation in our board meetings from outside of the Toronto 
area.  

Continued on Page 3 
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Cont’ From Page 2 
A large portion of our membership reside outside of the GTA and we think that some people have 

been reluctant to join our Board because of travel concerns and/or the perception of the chapter 
being Toronto focused. 
If you have ideas and talents you’d like to contribute to help manage the chapter let us know. Many 
tasks can be performed remotely thanks to the internet and various software tools. In fact in our last 

survey we were able to recruit a number of new volunteers online to assist the board and also to 
help at meeting locations. At our fall meetings some of our volunteers will outline some of the work 
we do to encourage others to help. We will continue to evolve our practices and processes as we 

become aware of tools and technology and we hope that some of the recent retirees will join us to 
bring new tools and ideas. Please contact us at Toronto@bellpensionersgroup.ca or at 905-695-
9230.   

Financial Situation of Bell’s Pension Plan – 2010 

 

 

 

 

 

 

 

 

 

 

 

 

As prescribed by law, Bell Canada recently submitted to the Office of the Superintendent of Financial 
Institutions Canada (OSFI) a report on the financial position of its Defined Benefit Pension Plan at 
December 31, 2010. This information will be included in the next report of the Pension Information 
Committee  (PIC) report that will be sent to all Bell pensioners by October 31, 2011. 

 

Several Important Changes 
 

Following the changes made to the federal legislation governing pension plans (PBSA) and to the 
associated regulation, Bell Canada has decided not to take advantage of the 10 year solvency funding 
regulations introduced in 2008, following the financial "crash", and to present its actuarial valuation 

report under the new rules. 
However, Bell Canada has chosen to use the transitory procedure for the year following the new 
legislation thus: 
 

To evaluate the assets in its solvency report based on their actuarial value and not on the basis of 
market value. 

To use the solvency ratio of the current year instead of the average solvency ratio of the last 4 
years. 

 
Bell Canada also decided to use the new deficit amortization rule over a consolidated 5 year basis  
instead of the 10 year transition period which is still allowed. 

 
Actuarial Valuation as of December 31, 2010 
 

The financial situation of the Pension Plan can be measured using three different approaches: 
 
• The going-concern approach assumes that the respondent will remain in business 

indefinitely.              

• The solvency approach based on the actuarial value of assets is used to determine the 

amount that should be in the pension fund to meet all its obligations, even if the sponsor 
ceases to be in business. Under this approach, the assets value is based on their average 
value over the last four years. 

                                                   Continued on Page 4 

Highlights 

• Based on the market value of its assets, the Pension Plan had a deficit of $ 1.5 

billion and a solvency ratio of 88.5%, as of December 31 2010. 

• These results imply that if the Plan had been liquidated on 31 December 2010, 

Plan assets would have been 11.5% lower than its obligations. This deficit 

amounted to 16.8% at the end of 2009 and 23.4% at the end of 2008. 

• The minimum contribution that Bell must pay to the Pension Plan in 2011 

amounts to $568.7 million, including amortization of the deficit. In 2010, the 

contribution made by Bell exceeded by $803.3 million the minimum funding re-

quired by law. 



 

4 

Cont’ from Page 3 

• The solvency approach based on the market value of assets is similar to the previous 

approach but reflects the value of the assets at the end of the year. Under the new regula-
tion, it is the market value of assets that will be used in the future, after a transition period. 

 
The following table shows the Plan’s deficit /surplus over the last three years. The solvency deficit of 

$1,249.1 million in 2010 is based on an actuarial valuation of the average value of the assets of the 
pension plan over a period of four years. These results reflect the value of the assets over a longer 
term rather than at a single point in time. 

 
In a wind-up situation, pensioners would want to know the extent to which the plan's assets differ 
from the plan's liabilities. To measure this, the market value of assets should be compared to the 
plan's liabilities, rather than the “actuarial assets”: using the market value of assets, the deficit 

would amount to $1,518.1 million. 
 

 
1 Including wind-up expenses of $13 million 

The following chart shows the difference between the solvency deficit based on the actuarial value of 
assets and the solvency deficit based on the market value of assets. It also illustrates the evolution of 

the plan's solvency since 2004. 
 

 

 

 

 

 

 

 

 

 
 

 
 
At the end of 2010, the Plan's liabilities exceeded the market value of assets by $1.518 million. 
Hence, the Plan's assets at the end of 2010 would have covered 88.5% of the Plan’s liabilities (This is 

called the "solvency ratio"). 
 

 
 
                       Continued on Page 5 

Deficit/Surplus Dec. 2010 (M$) Dec. 2009 (M$) Dec. 2008 
(M$) 

Going-Concern Approach 211.2 22.6 (970.5) 

Solvency Approach 
(Actuarial Value of Assets) 

(1249.2) (1291.3) (1,837.9) 

Solvency Approach 
(Market Value of Assets)1 

(1,518.1) (2,077.8) (2737.1) 

Solvency Ratio Dec. 2010 Dec. 2009 Dec. 2008 

Actuarial Value of Assets 90.5% 89.6% 84.3% 

Market Value of Assets 88.5% 83.2% 76.6% 
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Cont’ from Page 4 
These results show that if the Plan had been liquidated at December 31, 2010, there would have been 

an 11.5% shortfall in the Plan’s assets to allow it to meet its obligations. This represents a significant 
improvement over 2009 (16.8%) and 2008 (23.4%). 
 

Plan Deficit Financing for 2011 
 
Following the special contributions made in 2009 and 2010, the net financing at December 31, 2010 
exceeded by $ 803.3 million the minimum funding required by the Law. 

 
The Plan's financial position at December 31, 2010 shows a surplus of $211.2 million on a going con-
cern basis and a deficit of 1,249.2 million on a solvency basis. However, to determine the amortiza-
tion amount required, the excess contribution of $ 803.3 million must be excluded from the calcula-

tion. Thus, the solvency deficit to be amortized (over 5 years) amounts to $ 2,052.5 million or $ 
592.1 million on a going-concern basis. 
 

The required contribution to the plan for 2011 is $ 568.7 million by adding the annual cost of $158.2 
million and  the deficit amortization of $ 410.5 million. 
 
However, Bell Canada may choose to make contribution payments up to the total value of the Plan’s 

shortfall, based on the market value of assets. Thus, the maximum amount of Bell’s contribution for 
2011 would be $ 1,518.1 million. 
 

 
 
Outlook for 2011 
 
The efforts made by Bell during the last two years to reduce the deficit of the Pension Plan are en-
couraging, although the level of the deficit remains worrying. The volatility of financial markets in re-

cent months has also had a significant impact on pension plans and is a cause for concern. During the 
first six months of the year, the rate of return on Plan assets amounted to 2.8%. 
 
In an article published on August 17, 2011, the Globe & Mail quotes Paul Forestell, senior partner at 

consulting firm Mercer, who estimates that typical pension funds have seen their funded status slide 
by 10 percentage points since the beginning of the year on a solvency basis. 

In the June newsletter, I wrote that BPG is exploring ways to improve the lot of pensioners when their 
plan sponsor is forced to wind-up its defined benefit pension plan at the same time as the plan is un-

derfunded. Currently, the typical result is that pensioners see a reduction in their pension plan pay-
ments. 
You will note from our article on the status of our pension plan that even though there are signs of 

improvement, a shortfall still persists. Though we have no reason to believe that Bell pensioners will 
be faced with the prospect of their pension plan being wound-up when underfunded, we have to pre-
pare for this eventuality. If there is one thing that can be said about the future, it is that it is unpre-
dictable. 

We are continuing to work, separately and in conjunction with other members of the Canadian Fed-
eration of Pensioners (CFP), to build a case in support of changing legislation in a way the pensioners 
will be better protected than they are today. As part of that work we have asked our legal advisor to 
provide its opinion on a number of questions to clarify just where we stand under current legislation.  

 
In the Spring of this year, the Ontario Court of Appeal issued a decision that directed the full funding 
                         

               Continued on Page 6  

  Minimum Maximum 

Annual Cost 158.2M 158.2M 

Amortization 410.5M 1518.1M 

Total 568.7M 1676.3M 

BPG Priorities – An Update 
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Continued from Page 5 
of two defined benefit pension plans, ahead of a creditor whose claim would typically have been hon-

oured ahead of that of pension plans. The decision has been generally seen as a victory for pension  
plan members. However, as is the case in most decisions it is premised on the particular circum-
stances of that case. At the very least the decision is a clear and positive reminder to plan sponsors 
that, when acting as plan administrator, they owe a fiduciary duty to act in the interests of plan 

members, and that courts can take action when that obligation is breached. 
 
Some parties have asked the Supreme Court of Canada to hear an appeal of this decision, with an eye 
to having it ultimately overturned. It is in the interests of pension plan members that the decision re-

mains in place. Accordingly, as part of the CFP, we have asked the Supreme Court to refuse to 
hear the appeal. A decision on whether the appeal will be heard is expected in late Fall.   
 

As Parliament reconvenes, BPG is writing to MP's who are key to influencing legislative change on 
pension issues. Though primarily a note of congratulations on their electoral victories, we have taken 
the opportunity to remind them that all pensioners look to them to help safeguard the security of 
their pensions.  

 
Politically, the NDP have been supportive of legislative changes that would help pensioners when their 
sponsor faces bankruptcy or restructuring at the same time as the plan is underfunded.  The Conser-

vative Party has shown very little support.  This Parliament is made up of a larger and stronger NDP 
contingent, but also has a Conservative majority.  Though positive change will come with effort and 
diligence, it may take some time to achieve. 
 

Bob Farmer 
President – Bell Pensioners’ Group 

In January 2011, one of our members had an accident (fall from a ladder) during his visit to Florida. 
Result:  ambulance, ½ day in hospital, doctors, tests, medication, for a total of $21,274.00.  Of this 
amount, the Quebec Health Insurance Board reimbursed only 389$.  Fortunately, he had travel in-
surance or he would have had to pay the balance. 

It only happens to others... 
When they learn that a person has fallen ill, or has suffered a medical emergency while on vacation, 
many say that this kind of problem only happens to others.  Unfortunately these incidents occur and 
can cause much stress and financial difficulty. 

 
                        Continued on Page 7 

D0N’T LEAVE HOME WITHOUT….TRAVEL INSURANCE 

 
Recently Mr. Blood, one of our members, donated a bronze plaque he no longer had space for, to the 

Bell Canada Historical Services Group. The bronze plaque is now preserved in the storage area of 
Bell’s Historical Services. This donation will be well documented and the information will be added 
their database. The plaque in question was a large bronze one from the entrance of 
the Hargrave Exchange in Toronto which was renamed the Howard Exchange.  Also, another member 

donated a metal translator card and cardboard template from the old Toronto#1 4AXBar switch. 
 
The mandate of the Historical Services Group  is to document the company's history. The corporate 
archives include photos, audio-visual and printed material dating as far back as the founding of the 

company in 1880. The Group is also responsible for the Bell Canada Historical Collection, the com-
pany's technological heritage of equipment (telephones, switchboards, tools, etc.). The Historical Ser-
vices Group research service is dedicated to assisting Bell employees with business-related projects 

that require information regarding the company's history, products or services.  
 
Artifacts from the Collection may be borrowed, with certain restrictions, for exhibitions and commer-
cial fairs. If you have an item that is gathering  dust and needs to go to a place where it can be prop-

erly preserved, contact the Historical Services Group. 
Lise Noël 514 870-8004 or Paule Desjardins 514 391-5852 
 

Are You Aware? 
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Cont’ from Page 6 
 

This is why it is important to purchase your travel insurance before you travel.  Once you have left 
Canada it’s too late. 
Medical questionnaire 
You must complete a medical questionnaire to ensure that your request for coverage is complete in 

order to obtain coverage. 
Payment order 
If you must make a claim, it is also important to understand the payment sequence pertaining to your 
insurance policy. The first payer is your provincial medical Insurance Plan, but it reimburses only a 

small percentage of out of country medical expenses. 
More importantly, you must verify if your travel insurance provider is the 2nd or 3rd payer. Certain in-
surers act only as 3rd payer, and they can refuse to honour a claim for as long as the 1st and 2nd pay-

ers have not paid their part. 
If you retired before July 1st 2000... 
Your Bell benefits at retirement covers out of country emergency medical treatment up to a life time 
maximum of $50,000 per person.  Make sure that the travel insurance company you select is the 2nd 

payer after the provincial Plan, since an insurance policy stipulated as 3rd payer will pay nothing for as 
long as the maximum payment out of your Bell Plan has not been paid completely, which could sig-
nificantly reduce, even completely use up your Bell Plan’s life-time limit. 

If you retired after July 1st 2000... 
Your Bell benefits at retirement DO NOT COVER trips outside the province.  Therefore, your travel 
insurance coverage should automatically be the 2nd payer, since Bell does not reimburse expenses for 
trips outside the province. 

When you require assistance 
When you purchase travel insurance, one of the most important things to verify, is the type of assis-
tance offered.  It is particularly important to choose a travel insurance policy which offers assistance 
from an organization such as Can Assistance or Global Excel.  If you are victim of an accident out of 

province, you can call one of these organizations in Canada 24 hours a day.  They take care of all the 
details, and their medical teams in Canada will be in a position to supervise the medical care that you 
are given out of country. 
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Please pass this form along to fellow Pensioners who may not have joined BPG yet   

This form should not be used for renewals unless you wish to pay now for future years  

     I wish to become a member of the Bell Pensioners' Group (BPG) Inc and I enclose my cheque for $20.00. 

        - The annual fee of $20.00 covers the period from January 1 to December 31. 

        -  All fees received will be applied to 2011. Amounts over $20.00 will automatically be credited to future 

years.  

             New Application   ____            Payment for future years  ___       (indicate with an “x”) 

Family & Given Names:                                                                                         Initials:    

Address:                                                                         Month/Year Retired     / 

City or Town:                                               Province               Postal Code:             

Telephone:                                                               Email: 

 I would like to receive my newsletters by:                 Email ______            Mail_______ 

Signature:                                                                              Date: (dd/mm/yy) 

Retired From (check one):    Bell Canada ___    Bell Mobility ___   Expertech ___   BIMS ___ 

Bell ExpressVu ___   BICTOS (Connexim) ___   Other (specify) ____________________________ 

 

Please mail completed form along with your cheque to:  Bell Pensioners Group, P.O. Box 5-Stn “D”,  Etobicoke,  
ON,  M9A 4X1  note:  you may also click on the following link to access an on-line form which  can be 
used instead of the above:  

http://www.bellpensionersgroup.ca/membership.php?lang=en&chapt=Toronto  

Important: If this this is a payment for future years;  Please write your membership number on the 

cheque to ensure accurate posting. Please make cheque payable to BPG (Bell Pensioners’ Group).   

BPG Membership Application Form 

This newsletter is published by the Toronto Chapter of the Bell Pensioners’ Group (BPG).  

Please send your comments or suggestions to: toronto@bellpensionersgroup.ca or call 905 695–9230.  

The inclusion of an advertisement in this newsletter does not imply an endorsement by BPG. 


