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 Toronto Chapter November, 2012 - Newsletter 

Time to Renew your 2013 BPG Membership 

Thank you to all our members who have renewed their membership for 2013. If you have not yet re-
newed we have enclosed a return envelope both as a reminder and to help simplify your payment 
submission. If you did not receive an envelope then our records indicate you have paid for 2013. In 
addition to those who receive a hardcopy of the newsletter we have indicated your payment status on 
the envelope in which the newsletter was enclosed. The membership fee is unchanged at $20 per 
year. Please make your cheque payable to BPG (Bell Pensioners’ Group) and write your membership 
number on the cheque to ensure accurate posting. Our mailing address is BPG Toronto Chapter, PO 
Box 5, Station D, Etobicoke, ON. M9A-4X1.  You may also pay on-line by using the following link 
on the internet. http://www.bellpensionersgroup.ca/membership.php?lang=en&chapt=Toronto   We 
no longer mail out a new membership card each year due to the prohibitive cost of produc-

tion and mailing. We will be monitoring the durability of the coated cards for the next few years and 
will reissue them when required. 

Continued on Page 2 

BPG Toronto Fall General Meetings Summary 

Chapter Chair Report - Titus Ramkhalawansingh 

On Thursday November 8th we held a General meeting in Oshawa for the fourth consecutive year we 
drew approximately 190 members. This was followed by a meeting in Mississauga on Friday Novem-
ber 9th where we had about 140 members. A show of hands indicated that very few of those in atten-
dance at both meetings had attended the AGM in May in Toronto which is not surprising given the 
wide territory covered by our chapter. So it is apparent that our strategy of having meetings in sev-
eral locations provides an opportunity for the maximum members to attend meetings.  

 

At the Oshawa meetings we had members attend from as far as Coburg in the east and west to the 
Toronto core. In Mississauga we had members from Toronto to the east and west into the Niagara 
Peninsula and as far north as Goderich, There was even one member from New York State  We pro-
vided fresh sandwiches at both locations and these were well received given the time of day and dis-
tances many had to travel. So it’s a formula we’ll continue to use in 2013. 

    

In Oshawa there was a draw for our membership recruitment contest which was won by Alice Gould. 
We continue to encourage our members to try and recruit their friends and former colleagues as the 
strength of BPG relies on it’s representation of a significant portion of Bell Retirees so each time we 
lose a member the organization as a whole is weakened. Our members only get a glimpse of the sig-
nificant amount of work done by our volunteers from the escalation of benefit issues that members 
could not resolve directly to researching various pension issues, getting independent actuarial and le-
gal opinions and lobbying the government on important DB pension issues. One significant contribu-
tion made by Jim Doherty of this chapter was the development of a constituency database so that 
now we know the Federal electoral ridings in which each of our members, in all chapters, reside 
across Canada. This database will assist in any government lobbying efforts BPG may choose to un-
dertake in the future.  

Chapter Membership Update 

Our chapter membership continues to decline as our new members joining are less that those who 
decide to terminate their membership or those that pass away. It is difficult to understand why at a 
time when a significant portion of our pension is at risk that so many do not understand the important 
role of BPG. 
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Active Members 

December 2010  3635 

December 2011  3494 

November 2012  3415   

There have been many new retirees in 2012 however we only managed to recruit 58 new members 
while losing 159. It is difficult to find and recruit new members, for example, the list of recent retirees 
provided in Bell’s “INTOUCH” publication only lists the city where a member retired and efforts to lo-
cate are time consuming and not very productive. It is therefore very important for each and every 
one of our members to refer newly retired friends to BPG. Our strength comes from our membership 
and being able to indicate to Bell, government, etc. that we represent a significant number of Bell re-
tirees. Unfortunately our slipping membership totals weakens the organization and diminishes our 
voice. 

Please note: The spring AGM will be in Toronto at the Willowdale United Church - details in the April 
            Newsletter 

PIC Report 

Allison Henriques (PIC representative for Ontario) summarized the soon to be issued Pensioner Infor-
mation Committee report for the year ending Dec 31st 2011, (see PIC item on pages 4 & 5 below).  

Presidents Message DB Pension Report  

Bob Farmer the President of BPG reported on the various factors contributing to the pension deficit on 
a solvency basis and the current strategy for BPG (see pages 2, 3 & 4 below). 

Guest Speakers  

The guest speaker in Oshawa was Joe Salib and in Mississauga Timothy Szeto. Both were provided 
through the auspices of the Financial Planning Standards Council. Joe and Timothy discussed retire-
ment financial issues, estate planning and related tax implications. Both presentations were quite well 
received by an attentive audience, several of whom had questions following the meetings. 

President’s Message 

BPG Strategic Direction  

 

BPG's overriding goal has always been, and continues to be, enhancing pensioner security.  We work 
towards this goal through: 

• understanding the government rules that affect the financial security of our pension plan 

• building a working relationship with Bell on pension issues 

• How BPG enhances pensioner security 

• Relationships with Bell and the federal government 

• Role of Canadian Federation of Pensioners 

• Role of BPG and its members 

• New BPG president in 2013 
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• building a relationship with government at the political and bureaucratic levels 

• advocating with government for rule changes 

• anticipating initiatives that could affect the risks that Bell pensioners face 

• working in concert with other pensioner groups towards our common goal. 

Relationships are key 

Our relationship with Bell is important. We have found Bell to be a very responsible plan sponsor, and 
BPG's participation with the Pension Information Committee is an effective avenue for two-way com-
munication between Bell and its pensioners.   

Because it is the federal government that sets the rules affecting our pension plan, a strong relation-
ship with government is critical to pensioners. As one example, we have discussed with government 
officials on a number of occasions the possibility of amending the bankruptcy laws. Our objective has 
been to give us, and all Defined Benefit (DB) pensioners, a greater chance of realizing the pensions 
that have been promised should the plan sponsor enter bankruptcy. Establishing an effective relation-
ship with government is an ongoing process. 

Canadian Federation of Pensioners  

We are not alone in our efforts to help pensioners. The Canadian Federation of Pensioners (CFP) is an 
association of like-minded pensioner groups, all of whom are looking to give greater pension security 
to their members. As a member of CFP, for example, BPG was part of the Supreme Court case re-
garding Indalex that addressed a number of pensioner issues, including the duty that pension plan 
sponsors owe to their plan members. We continue to await the decision in that case. BPG is a found-
ing member of CFP and I am currently the President of CFP. 

Encourage membership in BPG 

BPG is effective only because many Bell retirees have chosen to devote their time and talents to 
achieve our goal. The BPG Board and Chapter organizations have done an admirable job of attracting 
and renewing the necessary talent. In this vein, every member of BPG has a role to play in the con-
tinuing success of BPG. In particular, reach out to your fellow Bell retirees and encourage them to join 
BPG if they have not already done so. 

On the topic of BPG renewal, I have two additional comments. 

Special thanks to Yvan Pacaud who left the Board this fall as the Chapter Chair for Québec after many 
years of devotion and commitment. Welcome to the new Chair, Jean Lamer. 

At the end of this year, Dan Mc Donald will replace me as President of BPG. Dan has a wealth of ex-
perience on the BPG Board. As a Bell pensioner, I am delighted that he will be taking on that role. Fill-
ing in behind Dan as Vice-President will be Charlie Labarge. Charlie joined the Board earlier this year, 
and in the Spring will become Chair of the Pension Committee, filling in behind Sue Dawes. Starting in 
2010, Sue has done an excellent job as Pension Committee Chair. Sue and I will remain on the Board 
and the Pension Committee.  

Bob Farmer, President – Bell Pensioners’ Group 

What is the Canadian Federation of Pensioners?  

Strength in numbers! 

Bob Farmer, the current BPG President, was named President of the Canadian Federation of Pen-
sioners (CFP) earlier this year. Although Bob will be stepping down from the BPG Presidency at the 
end of 2012, he will remain on the BPG Board and continue to be the CFP President. 

In case you’re unsure about the role of the CFP, it is an association of Canadian pensioner groups, 
and BPG is one of the founding members. Currently there are 14 member organizations, which collec-
tively represent the pension interests of 250,000 Defined Benefit (DB) pension plan members. CFP 
will continue to add like-minded Canadian pensioner organizations going forward.  

Each of these individual groups has the objective of enhancing the security of the Defined Benefit 
pensions that its members have been promised. This goal is also the CFP’s chief objective. 

Continued on page 4 
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CFP was formed to stress with government the importance of the changes we seek, by bringing the 
weight of the collective membership of all CFP member organizations to our government advocacy 
work. In this way, the voice of the pensioner is more likely to be heard. At the same time, all CFP 
member organizations contribute to, and take advantage of, the efforts of each of its member organi-
zations towards the common goal of improving government pension rules so that pensioner risk is re-
duced. 

President's Report on the Bell Defined Benefit Pension Plan 

These continue to be challenging times for defined benefit (DB) pension plans.  Across North America, 
two out of every three plans has a solvency funding shortfall of at least 20%.  

Our plan is fairly typical in this regard. Its solvency shortfall is $3.1B, representing just over 20% of 
its total liability. This means that if the Bell plan had wound-up at the end of last year, Bell pensioners 
would have faced a 20% cut in pensions. Of course, this did not happen. In fact, recent press reports 
have described Bell's overall performance in positive terms, so there appears to be no imminent 
threat of plan wind-up. 

Impact of declining interest rates 

The most important reason for the significant solvency shortfall, despite Bell’s over-contribution of 
$2B in the last three years, is that interest rates continue to decline. This is a global phenomenon 
which reflects the pandemic economic fragility you have been hearing and reading about in the me-
dia. It is the interest rates, more than any other factor, that determine how much should be in the 
pension plan now, so that the promised pensions can be paid in the future. As interest rates drop, the 
amount that must be in the plan now, i.e., the plan's liability, grows. If today's interest rates were at 
2008 levels, there would be no solvency shortfall in Bell's pension plan. 

Ongoing liability vs solvency liability 

Our pension plan is also quantified under assumptions that assume the plan will continue indefinitely.  
This is called the “ongoing” valuation. Because this valuation is intended to reflect future conditions, 
rather than the current conditions embedded in the solvency valuation, the interest rates used are 
higher. Consequently, the plan's ongoing liability is less than the solvency liability. Under the 
“ongoing” assumptions, there is no shortfall in the plan. Rather there is a modest surplus, as shown in 
this graph. 

Canadian Institute of Actuaries 

Because the measure of the financial 
health of our pension plan is so sensi-
tive to the interest rates used in the cal-
culations, it is important to note that all 
sponsors, including Bell, are required to 
use interest rate figures provided by the 
Canadian Institute of Actuaries.   

On the asset side, you can see from the 
graph that the plan's assets have re-
gained the levels they were at prior to 
the market downturn of 2008. The re-
turns in 2011 were just under 5%, and 
have run at around 6% so far this year.  

How much Bell will contribute to our 
pension plan this year will not be known 
until year end. 

Bob Farmer, President – Bell Pensioners’ Group 

Pension Information Committee Update 

Bell hosted the 2012 Pension Information Committee (PIC) meeting in Montréal on September 27 and  
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shared the draft PIC report for the year ending 2011. The information contained in the report was 
filed with the Government authorities on June 27, 2012.  

The report is now final and is available on the BPG and In Touch websites. For pensioners who re-
quested a paper copy of the PIC report, it will be mailed the week of November 19.   

At the meeting, the president of BIMCOR provided an update on the performance of the pension plan 
and the changing investment strategy needed to de-risk the plan, given the volatility of the equity 
market over the last five years. 

This summer Bell invited pensioners to elect representatives to the PIC for the 2013 to 2015 term. 
The elected PIC representatives are BPG members: 

• Allison Henriques - Ontario and Western Canada; back up Sue Dawes;  

• Michel Doyon - Québec and Atlantic Canada; back up Yvan Dutrisac. 

The PIC was established in 1988 to promote awareness and understanding of  the Bell Canada Pen-
sion Plan among its members. There is great value in having a PIC and having representatives with 
close ties to BPG and its members. 

Continued on Page 6 

Keeping an Eye on our Records 

BPG’s record retention project began in November 2010 and was completed in June 2012.  

The project’s mandate had two objectives: 

  1. Prepare a record retention policy to:        

• ensure that the records kept by the BPG and associated working committees are accu-
rate and complete 

• ensure the confidentiality and security of proprietary and commercially sensitive infor-
mation 

• ensure compliance with business, legal and regulatory requirements with respect to re-
cord retention 

• reduce space requirements and expenses by eliminating unnecessary records 

• ensure the preservation and accessibility of relevant records to satisfy specific operating 
needs and in the event of potential or actual litigation or internal or external (including 
governmental) investigation 

  2.  Ensure that current and future BPG Board members have access to critical information by: 

• establishing a process that will manage ongoing and archived PBG information  

• structuring an electronic filing system 

• scanning all important paper documents since the creation of BPG in order to include them in 
the archives  

• providing search capabilities for all BPG archived documents 

The Record Retention Policy was adopted on February 15, 2011. This policy confirms in writing BPG’s 
record retention policies and practices. Its goal is to set forth an overall approach to record retention 
and to promote adequate and consistent practices. It sets out the retention periods applicable to cate-
gories of records such as accounting, communications and treasury. 

 

We would like to take this opportunity to thank the Record Retention Committee 

members who spent many hours on this project: Sue Dawes, Gwen Guillet, 

Lancy Hum, Diane Long, Dan Mc Donald, Bernadette Primeau and Pam Went.  

Improvements to the Employee Discount Plan  

The Bell Employee Discount Plan (EDP) offers all Bell retirees 35% off the cost of Bell services.  

Starting in December, virtually all account charges – like installation fees, PVR rentals, On Demand 
and Pay-per-view movies, and Mobility international roaming – are eligible for the 35% discount. 

Bell also put in place a new dedicated number – 1-877-858-2024 – for employees and retirees who 
wish to order a product, make a change or add a service.  
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The EDP discount will be applied automatically for retirees who already participate in the plan – you 
don’t have to do anything. 

Please visit Bell’s In Touch website at www.intouch.bell.ca for complete details or call the Benefits Ad-
ministrator at 1-888-400-0661. 

Changes to “The Source” Employee Purchase Program  

With The Source Employee Purchase Program (EPP), Bell employees and retirees can save up to 30% 
on products and services at The Source.  

Changes to the program 

The Source added previously exempt items to the EPP (such as ipods and tablets) and increased the 
discount on some products (such as ink cartridges). They have also replaced the “Buy 1 at store cost 
every 6 months” option for computers, laptops, monitors and televisions with a consistent discount 
and the ability to purchase as required. 

The Source EPP discounts 

• 5% on ipods, tablets, DVD players, MP3 players, computers, laptops, monitors, PC and 
gaming software, cameras and camcorders 

• 10% on televisions and ink cartridges 

• 15% on home theatre systems and speakers, toys, digital TV, satellite radio, clock radios 
and mini/micro stereos 

• 15% on parts purchased through The Parts Desk 

• 25% on Parts and Labour for in-store services and at The Source Repair Centre, on Advan-
tage Care Plan Warranties 

• 25% on MP3 and wireless accessories, watches and clocks, satellite radio accessories, cam-
era and laptop bags 

• 30% on batteries, headphones, parts and accessories (i.e. cables, adapters, tools) 

The Source EPP discount also applies to sale-priced items. And if you do find a better price some-
where else, The Source will match it. 

Improved online experience 

Once you are logged onto the site (thesource.ca/epp), you will now be able to see your EPP pricing as 
you browse products. The product page for each item provides the regular price, sale price (if applica-
ble) and the EPP pricing, outlining an exact breakdown of all your savings. 

Three easy ways to shop and save at The Source 

Online: thesource.ca/epp   

In store: Present your valid drug card (i.e. Assure, Express Scripts ESI) or your The Source EPP 
Card* and a photo ID at a participating The Source location.  

By phone: Call 1 866 454-4426 and mention The Source Employee Purchase Program, then pro-
vide your retiree ID number.  

 *The Source EPP Card is available to all eligible program retirees and can be used with a valid photo 
ID to obtain EPP discounts when shopping at The Source. Contact your benefits administrator at  

1 888 400-0661 to obtain your The Source EPP Card. 

For more details and information, visit thesource.ca/epp. 

Help Us locate Missing Members 

The mail for the following members was returned to us so they may have moved if you know them 

please let them know that we have lost their contact information and to please call us at our tele-

phone mailbox 905-695-9230 or email toronto@bellpensionersgroup.ca.  

Yvonne Allen, Newmarket  Mary Lou Baldwin, Burlington 

Audrey Doolittle, Scarborough Lloyd McLeod, Oakville 

Ann Richie, Newmarket 
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Chapter Volunteer Recruitment Sign up 

We need your help on a variety of chapter tasks. Please contact us at              

Toronto@bellpensionersgroup.ca or 905-695-9230, and indicate if you are able to help now 

or in the future and we will get back to you.  

Some of these roles can be done from your home while others provide occasional support 

at our Chapter General Meetings.  

Below are some of the areas where your help is urgently needed: 

Membership Renewal callers. (Phoning usually in June and July)   

Membership lead follow-up. (Phoning ongoing)     

Assistant Treasurer (Trainee – Future Treasurer)      

Membership Coordinator (Trainee – Future Coordinator)   

Vice Chair Toronto Chapter (Future Chapter Chair)   

Chapter Secretary    

General Meeting Registration (2-3 Meetings / Year)   

Meeting Membership Payment Collection. (2-3 Meetings Year)   

Chapter Advisory. (3 face to face Meetings 4 -6 conference calls per year) 

Newsletter Production Coordinator     

Website Content Monitor.  

Chapter Primary Contact.      

Regional Representative (Indicate Region in Comments) 

Are You Aware? 

Out of Country Automobile insurance 
 

One of our members advised us that if they get the special endorsement (OPCF 27)  for coverage of 
rental vehicles while vacationing in the US they should be aware that such coverage is only good for 
30 days at a time. If you rent for longer periods one solution would be to sign rental contracts for 30 
days at a time. Apparently OPCF 27 is a standard endorsement so the 30 day limit applies regardless 
of insurance company, providing you have this endorsement as part of your policy. 
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Given Name:                                                  Family Name:                     

Initials:                                                         Telephone: 

Address:                                                                          

City or Town:                                               Province:               Postal Code:             

Retired From (check one):    Bell Canada ___    Bell Mobility ___   Expertech ___   BIMS ___   

                          Bell ExpressVu ___  BICTOS (Connexim) ___ Other (specify) _______________ 

Year Retired/Left Bell (yyyy) 

 I would like to receive my newsletters by (check one):                 Email ______            Mail_______ 

Email Address: 

Signature:                                                                              Date: (yy/mm/dd) 

Payment Amount enclosed: 

Toronto Chapter BPG Membership Application Form 

This newsletter is published by the Toronto Chapter of the Bell Pensioners’ Group (BPG).  

Please send your comments or suggestions to: toronto@bellpensionersgroup.ca or call  

905 695–9230, or write to; Bell Pensioners’ Group (BPG) Inc., P.O. Box 5, Stn. D, Etobicoke, 

ON  M9A 4X1.  

The inclusion of an advertisement in this newsletter does not imply an endorsement by 
BPG. 

I am a pensioner from the Bell Canada group of companies and would like to become a mem-

ber of the Bell Pensioners’ Group (BPG) Inc. 

The Annual Fee covers the period from January 1 to December 31 

There are two options for paying your yearly BPG membership fee: 

1. Paying by personal cheque - Please complete this form and return it with your payment of 

$20.00, payable to “Bell Pensioner’ Group”, to—Bell Pensioners’ Group (BPG) Inc., P.O. Box 5, 

Stn. “D”, Etobicoke, ON  M9A 4X1. (Please do not send post-dated cheques)  

2. Paying by credit card using our online application form — To access the online application 

form just enter the following link into your web browser:                                               

http://www.bellpensionersgroup.ca/membership.php?lang=en&chapt=Toronto  


