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 Toronto Chapter  November, 2011 Newsletter 

Please Renew your BPG Membership for the Coming Year! 

Thank you to the 41% of our members who have submitted their 2012 renewals getting us off to a 

great start. We have included your payment status as of October 28th 2011 on the envelope for 

those who receive their newsletters by Canada Post. It should either indicate that payment is due for 

2012 or that you have already paid. Those who receive their Newsletters by email will have received a 

similar message indicating your payment status as of October 28th 2011. If you paid recently we 

may not have processed your payment as yet. 

Our chapter has lost about 500 members over the past 2 years offset slightly by new members join-

ing. The strength of BPG depends on our collective membership of about 10,000 members. This pro-

vides not only the financial resources to hire Legal, Actuarial and Government relations experts to 

provide advice to the BPG Board, but most importantly it gives us a strong voice and the authority to 

represent Bell Pensioners. We need you to renew your membership and also to help us recruit new 

members and those who have left so we can stop the downward slide. Please forward this newsletter 

to anyone who may not be a member and invite them to join us. When you renew your membership it 

saves us the cost of having to send out reminder notices and the time and effort to contact you. So 

please check your envelope or email for your payment status. The membership fee is unchanged at 

$20 per year. Please make your cheque payable to BPG (Bell Pensioners’ Group) and write your 

membership number on the cheque to ensure accurate posting. Our mailing address is BPG Toronto 

Chapter, PO Box 5, Station D, Etobicoke, ON. M9A-4X1. You may also pay on-line by clicking the 

following link: http://www.bellpensionersgroup.ca/membership.php?lang=en&chapt=Toronto  
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BPG Toronto Fall General Meetings—Review  

On Thursday October 27th we held a General meeting in Oshawa and for the third consecutive year we 

drew over 200 members. A show of hands indicated almost equal amounts came from the East, the 

North as well as Oshawa itself but the largest contingent came from West of Oshawa and the East end 

of Toronto. The primary reason for this is that at that time of the day it only takes about 45 minutes 

from downtown Toronto to Oshawa and the return home is even shorter as the traffic is mostly east-

bound. 

On Friday October 28th we held our first General meeting in Burlington providing an opportunity for 

our members at the Western extremities of the chapter to attend a meeting. We had just over 100 

members attend the meeting and a show of hands indicated equal numbers from the South, Hamil-

ton, and North of Burlington. However, the largest contingent came from the East of Burlington and 

West end of Toronto. It is believed that attendance may have been affected by a meeting earlier in  
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the week at Brantford organized by the Southwest Ontario Chapter of BPG. In the future we will do a 

better job of coordinating these meetings with other chapters. Your chapter executive board will be 

reviewing all the pertinent information in late November and decide on where and when to hold meet-

ings in 2012. 

Both the Oshawa and Burlington meetings were chaired by Chapter chair Titus Ramkhalawansingh 

who noted the concern of declining chapter membership and encouraged members to help us in our 

recruitment efforts to strengthen the chapter. The first part of the meeting introduced some of the 

key volunteers who help the chapter function. 

Glen Simpson our chapter Treasurer outlined the various processes from receiving and opening the 

mail to recording the information in our membership database and Quicken Accounting program and 

the making of deposits and paying the various invoices. Glen explained that several activities such as 

the recording of payments and membership information in the membership database or the entries in 

Quicken could be done from any location and did not have to be done in Toronto and did not require 

expert knowledge of Access or Quicken.  

Dave Barrett our membership coordinator outlined the tools used to maintain the membership data-

base and the emailing of various messages and bulletins. The decision to go to a longer lasting mem-

bership card has relieved some of Dave’s workload. However we do need to develop some capability 

to provide relief and backup to Dave. 

Dorothy Dunbar reported on the role of the membership contact prime and the fact that we do get 

back to all members who have questions or concerns either by phone or by email. We do try to ex-

plain or get answers to many of the questions that our members have and if necessary to escalate 

within Bell. Unfortunately, for those who retired prior to 2000, there is nothing that we can do to im-

prove the dental benefits that are paid based on the 1988 fee schedule. 

Janet Clarke our meeting coordinator outlined her role in finding and contracting with suitable loca-

tions for our chapter meetings and coordinating volunteer help to help these meetings run properly. 

In Oshawa Janet has the help of a volunteer team led by Alice Gould. She hopes that we can recruit 

similar volunteers in places such as Burlington to help us organize meetings there or other  locations. 

We were fortunate that a few members volunteered to help us in Burlington with membership regis-

tration . 

If you would like to help us in any of the above activities, your assistance would be much appreciated. Please call 

us at 905 695–9230 or email us at toronto@bellpensionersgroup.ca 

It was noted that since the majority of our chapter council meetings will be via conference calling, it 

will be easier for people outside of Metropolitan Toronto area to join the Board and participate in run-

ning the chapter. 

Financial Health of the Bell Defined Benefit Plan  

 

Highlights 

• Assets, ‘wind-up liability’ and shortfall – and how they affect our pension plan. 

• Shortfalls are more common since 2004. 

• Market performance had a negative impact, but pension risk is less than in recent years. 

• Recent changes in funding rules mean greater security for pensions but more needs to be done. 

• Bell’s voluntary payments in recent years have reduced the amount of shortfall in our plan. 

• BPG continues to pursue any opportunity to strengthen funding rules, review plan management 

and make submissions to pension regulators. 

Continued on Page 3 
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How we measure Plan Health 

The health of a pension plan can be measured in many ways. Most relevant to retirees is the differ-
ence between assets that the plan is holding and the ‘wind-up liability’ of the pension plan.   

Wind-up liability is defined as the total obligations of the plan if the assets were to be distributed to 
its members (retired former employees and active employees) and the sponsor (in our case, Bell) 
ceases to make contributions to the plan.  Wind-up is typical in the case of sponsor bankruptcy, for 
example.   

If assets exceed wind-up liability, the plan is sufficiently healthy to pay the whole amount of the pen-

sions it has promised to retirees.  However, if liability is greater than assets, there is a shortfall in the 
plan.  If the plan is wound up with a shortfall, full pension amounts cannot be paid and retirees will 
see a reduction in their pension payments.  For example, if there is a 20% shortfall in the plan, pen-

sion payments will likely be reduced by that amount. 

Pensioners' greatest risk is a reduction in their pension payments. So we focus on this particular 
measure because it quantifies the risk to pensioners should the plan be wound up. Though there is no 
indication that the Bell Canada plan will be wound up, there is no guarantee it will not happen at 
some point in the future.   

Shortfall and Pension Risk 

The following chart shows the difference between the assets of our pension plan and its wind-up li-
ability.  For most of the years shown, there has been a shortfall in the plan. Before 2004, wind-up 

shortfalls were rare. 

 

 

 

 

 

 

 

 

 

 

The next chart illustrates the same information, expressing the difference as a percentage of the li-
ability. For the most recent year, 2010, the shortfall is approximately one and a half-billion dollars, or 
11.5% of the overall plan liability.  This means that had the plan been wound up at the end of 2010, 

pension payments would have been cut by 11.5%.  For the average Bell pension payment of a little 
more than $22,000 per year, this would amount to a reduction of about $2500. 
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From the charts, we see that: 

• in recent years, plan shortfalls have been common 

• the market decline of 2008 affected the plan significantly, where the largest shortfall was in the     

 range of 23% 

• great improvements have been made since 2008.  Though the current shortfall of 11.5% is not 

desirable, it is about half the shortfall experienced just two years ago.  This means that pen-

sioner risk persists, but it is less than in recent years. 

Factors that affect Pension Plan Health 

There are many factors that determine the overall health of our pension plan.  Let’s look at four of the 
most significant factors. 

Factor 1: Market Performance 

Our pension plan is a large investment fund.  Just like any other investment fund, assets will grow to 
the extent that the investment market is favorable.  Similarly, if the market returns are poor, then 

assets will not do well.  That’s why the Bell pension plan returns in 2008 were -19.5%, reflecting gen-
erally poor investment returns that year.  The chart below shows the very volatile performance of the 
Bell pension plan's equity holdings in recent years.  

 

 

 

 

 

 

 

 

 

 

In the first nine months of this year, plan returns have been only one half of one per cent.  This is a 

poor result, but within the range of typical plan performance for this year. Looking forward, the con-
sensus opinion for equity markets is not particularly optimistic. 

Factor 2: The future value of a current dollar 

To make sure the pension fund is big enough to pay everyone's future pension payments, Bell must 
make sure there is enough money in the plan today to ensure it will be there in the future to pay our 

pensions.  There are a number of factors to consider in making this calculation; one of the more im-
portant: the extent to which the value of today's dollar will grow over time.  Obviously, to pay a fixed 
amount in the future, less is needed in the plan today if growth is strong.  Conversely, if growth is 
weak, more is needed today.  In recent years, the expectations for growth have been weakening, and 

at a record low point in 2010.  This factor alone drives up the liability of the pension plan significantly.  
For our plan, a one per cent reduction in this factor causes the liability to increase by 14%.  If every-
thing else remains constant, an increase in the liability means there will be an increase in the wind-up 

shortfall. 

Factor 3: Funding Rules 

Rules set by the federal government, in the form of legislation and regulations, tell Bell when it must 
make contributions to its pension plan and in what amounts.  Minimum and maximum contributions 
are specified, depending on the health of the plan each year. In 2009 and 2010, many parties – in-

cluding BPG – worked at getting changes to the funding rules.  These changes have been described in 
BPG newsletters in the past.  Overall, though hardly perfect, the funding rules today are better than 
before 2009 in that they give greater pension security to pensioners. To put it another way,  
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Bankruptcy and Pensioners 

Cont’ from Page 4 

had the funding rules not been changed, it may well be that the plan shortfall would be even worse. 

Factor 4: Voluntary Payments 

As explained above, plan sponsors are told what minimum contributions they must make.  However, 
they are free to make larger contributions, subject to a maximum amount.  Bell Canada has made 
voluntary payments of $500 million in 2009, and $750 million in 2010 over and above the required 
amounts.  Without these additional payments, the $1.5B shortfall discussed above would be $2.3B.  

BPG has congratulated Bell for making these voluntary payments. 

Looking Forward 

For some time, BPG’s objective has been to do what it can to reduce the risk of our plan winding up 
when it has a shortfall. BPG has done a great deal of work to strengthen the funding rules in a way 
that would lessen the possibility of a plan developing a shortfall, and  having that shortfall persist 

should it develop.  Though the rules could be strengthened further, and we will take advantage of any 
opportunity that presents itself, at this time it would appear that there is slight scope for further ad-
vancements in this area. 

Another key determinant of the health of a pension plan are the steps that the employer/sponsor 

takes in managing the plan.  Management encompasses many factors, including the overall invest-
ment strategy, the effectiveness of investment practices, funding practices and the extent to which 
the quantification of the plan's liabilities and assets truly mirror reality going forward. Bell is account-
able for the management of its pension plan, and has shared with BPG some of the steps it is taking 

to help reduce the volatility of recent years.  These steps include a change to investment strategy 
that will reduce exposure to equity markets, moving from 55% in 2008 to 42%. 

In addition, Bell continues to test the assumptions it must make to quantify plan liabilities against ob-
servable changes in demographics.    

BPG has asked an independent actuary to assess the steps that Bell is taking. Though the actuary is 

not in a position to address all aspects of plan management, his overall assessment is that Bell has 
been taking good steps to mitigate the risks inherent in pension plans.    

Also on the subject of sound plan management, BPG has made a number of submissions to pension 
regulators in Canada regarding the steps it feels plan sponsors should be taking to fulfill their fiduci-

ary obligations to pensioners. 

The objective of our work on funding rules and plan management is to keep plans out of trouble (i.e., 
having a shortfall).  However, despite the best of improvements to funding and management, plan 
failures (winding up when a shortfall exists) do happen.  The companion article “Bankruptcy and Pen-

sioners” discusses some recent developments that have the potential to affect pension security when 
a plan fails. 

Bob Farmer, President – Bell Pensioners’ Group 

What happens to your pension payments when the plan is wound up at the same time as it has a 
shortfall? The assets in the pension plan at the time of bankruptcy belong to the pension plan mem-

bers.  Those assets cannot be distributed to any other creditors.  If the plan shortfall is, say, 20%, 
then pension payments are cut by 20%.   

Improving on the reduction 

However, there is a possibility that if the sponsor is bankrupt, then as an unsecured creditor in a 
bankruptcy proceeding, the pension plan may be able to improve on the 20% reduction to some ex-

tent.  It is unlikely that the improvement would be significant, for two fundamentally important rea-
sons.  First, the plan sponsor is bankrupt because it cannot pay all of its debts, including the amounts 
it owes to its pension plan.  There isn't enough money to go around.  Second, under today's rules, 
pension plans are among the last of the creditors able to seek payment of amounts owed to them.  

Consequently, though there may be some improvement over the 20% reduction, it is unlikely today 
to be much of an improvement. 

 

Continued on Page 6 
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Higher priority for pensioners  

Because of this situation, BPG efforts are primarily focused on avoiding plan failures.  But because 

plan failures do happen, BPG has been supporting efforts to improve the lot of pensioners in bank-
ruptcy proceedings.  In particular, improvement has focused on giving pensioners a higher priority in 
bankruptcy proceedings, improving their chances of reducing the losses they would otherwise see to 
their pension payments. 

On October 18, M.P. Wayne Marston (NDP, Hamilton-Stoney Creek) tabled a bill in the House (C-331) 
that has the objective of moving pensioners up in the priority ranking, before all other unsecured 
creditors, but after secured creditors such as banks.  This priority ranking would be given in respect of 
all unfunded liabilities. 

BPG has met with Mr. Marston, expressing our support for his initiative, and our willingness to assist 

him in making this legislative change a reality.  It is likely to be several months before this legislative 
proposal moves forward in the House.  We will be in touch with you on this important issue, and will 
suggest ways in which you can help this Bill succeed. 

Supreme Court Ruling 

On a related issue, as part of the Canadian Federation of Pensioners, BPG has submitted an affidavit 

to the Supreme Court of Canada in support of a lower court ruling. This ruling gave pension plan 
members priority above another creditor who would normally have been given priority access to the 
bankrupt's assets.  The Supreme Court is expected to rule on whether it will hear an appeal of this 

case (Indalex) later this year. 

Bob Farmer, President -  Bell Pensioners’ Group 

Use Your Source Discount On-line 

Cost of Living Adjustment (COLA) for 2012  

The Cost of Living Adjustment (COLA) on our pension is based on the increase in the Consumer Price 
Index (CPI) over a 12 month period ending on October 31 of each year. 

For pensioners under 65 years of age, this number is rounded to the nearest whole number, to a 

maximum of 2%. 

For pensioners 65 years and over, the rule of our pension plan states that the COLA should be the 
greater of : 

• 100% of the increase in the CPI (rounded to the nearest whole number), to a maximum of 2% 

• - 60% of the increase in the CPI (rounded to the nearest two decimal points), to a maximum of 

4%.  

On November 18th, Statistics Canada released the CPI (Consumer Price Index) data for the last twelve 
months. According to Statistics Canada, the Consumer Price Index (CPI) rose 2.9% between October 

2010 and October 2011 for Canada as a whole.  

Based on this, the Cost of Living Adjustment on our Bell Canada pensions should be 2% in 2012. The 
increase will appear on the January pension payment. 

Retirees receiving a pension from Bell or BCE can now benefit from The Bell employee purchase pro-
gram (EPP) at The Source when shopping online.  

The Bell Employee Purchase Program (EPP) at The Source lets Bell pensioners take advantage of dis-

counts on a wide range of products, including 30% off batteries, 25% off accessories, 15% off home 
theatre systems and much more. One TV and one computer (including laptops, desktop computers 
and monitors) may be purchased every six months at store cost, which is typically 5-10% less than 
the advertised retail price.  

To be able to order online through thesource.ca you must register for an online account using your 
retiree ID number and use promo code “epp” when placing your order.  

Detailed instructions for setting up your online account and shopping online are available on our web-
site at  http://bellpensionersgroup.ca 

Continued on Page 7  
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Our mail to the following members has been returned and we cannot locate them through the usual 

tools on the internet. If you know any of the following members please provide their new contact in-

formation or ask them to contact us so they can continue their membership, 

     

D E  Glenn     #23337   Dundas    E C Gordon    #21734   Richmond Hill 
L M Haring      #23896  Chatham    R J Small       #20999   Agincourt 
W. Fisher      #23382   Scarborough   J Douglas  #24492 Toronto 
L C Gill          #22438   Newmarket 

Cont’ from Page 6 
The source offers three ways to shop: 

 
• Online  at http://thesource.ca  

• In store with a photo ID and your valid Bell drug card (i.e Assure, Express Scripts ESI) or 

The Source EPP card (see below).  

• By phone at 1-866-454-4426 (provide your retiree ID number)  

NEW: The Source EPP Card 

The Source EPP Card is available to all eligible program participants and can be used with a valid 
photo ID to obtain EPP discounts when shopping at The Source.  Contact your HR benefit prime by 

calling 1- 888-400-0661, to obtain your The Source EPP Card. 

Please note: 

• The Bell EPP at The Source is only available to Bell and BCE retirees over the age of 55 with 

a total of age plus years of service equal to at least 80.  
• All purchases must be picked up at your local The Source store and a valid photo ID and Bell 

drug card or The Source EPP Card must be presented in order to benefit from the EPP dis-

counts.  
• The Source EPP discounts also apply to sale-priced items. 

• Store cost purchases (one TV and one computer every 6 months) are available in store or by 

phone only. This discount is not available online.  

Help Us Locate Missing Members 

 

See BPG Membership Application Form on Page 8 
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Please pass this form along to fellow Pensioners who may not have joined BPG yet   

This form should not be used for renewals unless you wish to pay now for future years  

     I wish to become a member of the Bell Pensioners' Group (BPG) Inc and I enclose my cheque for $20.00. 

        - The annual fee of $20.00 covers the period from January 1 to December 31. 

        -  All fees received will be applied to 2012. Amounts over $20.00 will automatically be credited to                

 subsequent years.  

             New Application   ____            Payment for future years  ___       (indicate with an “x”) 

Family & Given Names:                                                                                         Initials:    

Address:                                                                          

Month/Year Retired     / 

Telephone:                                                               Email: 

 I would like to receive my newsletters by:                 Email ______            Mail_______ 

Signature:                                                                              Date: (dd/mm/yy) 

Retired From (check one):    Bell Canada ___    Bell Mobility ___   Expertech ___   BIMS ___ 

Bell ExpressVu ___   BICTOS (Connexim) ___   Other (specify) ____________________________ 

City or Town:                                               Province               Postal Code:             

 

Please mail completed form along with your cheque to:  Bell Pensioners Group, P.O. Box 5-Stn “D”,  Etobicoke,  
ON,  M9A 4X1  note:  you may also click on the following link to access an on-line form which  can be 
used instead of the above:  

http://www.bellpensionersgroup.ca/membership.php?lang=en&chapt=Toronto  

Important: If this this is a payment for future years;  Please write your membership number on the 

cheque to ensure accurate posting. Please make cheque payable to BPG (Bell Pensioners’ Group).   

BPG Membership Application Form 

This newsletter is published by the Toronto Chapter of the Bell Pensioners’ Group (BPG).  

Please send your comments or suggestions to: toronto@bellpensionersgroup.ca or call 905 695–9230.  

The inclusion of an advertisement in this newsletter does not imply an endorsement by BPG. 


