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 Toronto Chapter June, 2013 - Newsletter 

BPG Toronto 2013 Annual General Meeting - Summary 

Chapter Chair Report — Titus Ramkhalawansingh 

Returning to the Willowdale Baptist Church in Toronto located in the Yonge and Finch area, the Annual 

General Meeting for the Toronto Chapter of BPG was held on Thursday May 16th 2013. Unfortunately 

the absolutely perfect weather and the proximity to the Victoria Day weekend probably contributed to 

our poorest attendance at any General meeting in over 10 years.  

There was good participation from the audience with many questions for our new President Dan 

McDonald who presented and obtained approval for our new bylaws from those members present. 

Dan also provided some insight into BPG’s strategy and work plan in the coming year. In dealing with 

the DB Pension plan deficit and other related issues, corporate sponsors are seeking ways to reduce 

the risk and limit their liability which may pose future threats to pensioners. (see BPG Strategic Direc-

tion item below). You can see a video of Dan’s presentation to the Ottawa Chapter AGM at the follow-

ing link: https://bellpensionersgroup.ca/viewNews.php?id=422&lang=en&chapt=Corporate&section=18 

Once again our friends from COMTECH attended the meeting and had a draw for a 99.9% pure Silver 

coin which was won by Karen Hall. 

BPG Toronto Gift Membership Promotion  

Also, at the meeting, we introduced the trial of a gift membership promotion. In the past many people 

indicated they intended to join but for some reason procrastinated or forgot to follow through. To en-

courage them to complete the sign-up process, we are introducing the following incentive plan:   

We are asking current members to contact their Bell retiree friends and former colleagues and advise 

that if they join BPG now they will get a free 2013 membership. This is intended as a trial only at this 

chapter and recognizes the fact that our members are our best recruiters and this will give them a 

great tool which we hope will encourage non-members to join BPG. Depending on the results of this 

trial in the next few months our chapter board may expand it to the 2014 membership year. If you 

have internet access you can enter the name of your nominated friend online by clicking on the fol-

lowing link: https://docs.google.com/forms/d/16RpRFpZBP603ubUzsdAz0zdiY5OLJMb3PCnIMTf1o8U/

viewform Otherwise, please call us at  905-695-9230 providing your name and membership number 

and the name and telephone number of the prospective member. 

This offer is only available to new members and does not apply to renewals. 

BPG Strategic Direction 

Recently the BPG Corporate Board completed a review of its strategic direction and for the most part 

reaffirmed that we were on the right track. The one area where there will be a slight shift is in the 

area of Pension Strategy where there will be a new emphasis on studying and developing strategies to 

handle risks initiated by governments and/or pension plan sponsors that appear to be on the horizon. 

We believe that by being prepared for all foreseeable outcomes we can be better positioned to lobby 

government bodies and others before any changes are enacted.  

Some of this research will be done by BPG aided by expert consultants and some will be done in part-
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nership with the Canadian Federation of Pensioners of which BPG is a member and BPG’s Bob Farmer 

is the president. Much of the detail of this work is currently being developed and a status report will 

be provided at our fall general meetings and in the September and November newsletters.      

2013 BPG Toronto Membership Renewal 

We got off to a great start this year with the distribution of addressed return envelopes in the Fall of 

2012. Unfortunately payments have now slowed and some 386 members still have not renewed their 

membership. This means that our volunteers will now have to spend considerable time and effort con-

tacting each of these members about renewing. Since our bylaws require us to terminate membership 

for non-payment in the summer we try our best to encourage people to help keep BPG strong by re-

newing their membership.  If you have not yet renewed please do so and save our volunteers time 

that could be used to recruit brand new members to strengthen our organization and voice in repre-

senting all retirees. 

Treasurer’s Report, Glen Simpson: 

BPG Auditors “BDO Canada LLP” delivered the audited 2012 financial statements of Bell Pensioners 

Group Inc. to the corporate board on April 23, 2012.  It stated, “...the financial statements present 

fairly, in all material respects, the financial position of the Bell Pensioners’ Group Inc. as of December 

31, 2012 and the results of its operations for the years then ended in accordance with Canadian ac-

counting standards for Not-For-Profit (NFP) organizations”.  The Corporate Board approved the au-

dited financial statements and at our AGM on May 16, 2012 the Toronto Chapter approved a motion 

to retain BDO for the current year’s audit and another in accordance with the new “Canada Not For 

Profit Corporations Act” to conduct the more rigorous and costly “audit engagement” instead of the 

less rigorous and less costly “default review” as preferred by the BPG corporate board. 

Financial highlights follow: 

 

   

 

 

 

Membership and associated revenue slipped with a net loss of 55 members at the Toronto Chapter 

mostly due to non-renewals).  Membership has declined each year since our peak at 10,406 in 2010 

at the corporate level and 3744 in 2009 at chapter level. Corporate is funded by the transfer of 50% 

of each chapter’s membership fees and spends 49% of Total Expenses. As in recent years, the To-

ronto Chapter’s expense is directed at two main activities, our newsletters and other membership 

communications (60% of which half is postage) and our membership meetings (18%).  The Toronto  

  Total BPG Yr/Yr Change Toronto Yr/Yr Change 

Membership Totals 10,059 -1.2% 3,439 -1.6% 

Revenue $215,976   0.5% $36,030 -4.9% 

Expenses $165,599   5.5% $21,812   0.4% 
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Chapter, largest of the five chapters (34%), spent $6.34 expense dollars per capita out of the $10 

retained at the chapter. BPG ended 2012 with a Total surplus over expenses of $50,377 including 

$14,218 at Toronto Chapter. A significant ramp-up of research and advocacy activity in 2013 by Cor-

porate is expected to tap into the surplus. From a balance sheet perspective, the reserve (equity) has 

grown to $408,302 up 14%. 

Maintaining the Chapter finances in good shape is only achieved by volunteer efforts.  Please think of 

offering your services for any of a wide variety of tasks from coordinating meetings and member con-

tact to favourable investment opportunities for surplus income and opening the 3000 pieces of mail 

for renewals and applications over the course of the year. 

The auditor’s report is available for any member to review on-line at the BPG web site at the link be-

low or a print copy can be provided by contacting the Chapter Chair or the Treasurer. 

https://bellpensionersgroup.ca/BPG/Documents/Signed%20Financial%20Statements%202012%20-%

20English.pdf  

 

Guest Speaker, Laura Guerrero”s presentation on “Mental Health Awareness”:  

Our guest speaker Laura Guerrero representing the Canadian Mental Health Association (CMHA) pro-

vided an awareness of mental health. You are no doubt aware that Bell Canada has been a strong 

supporter of mental health awareness the past few years with its “Let’s Talk” initiative and since it 

was Mental Health Week we thought it was appropriate to get some facts on this very important is-

sue. Moreover, as we age and face the many changes that aging brings, from the decline in physical 

and medical capabilities coupled with changes in our family and social environment, it places addi-

tional stress in our lives. 

Laura pointed out that social and economic conditions under which people live greatly influence their 

mental health. Social exclusion, discrimination, violence and lack of employment opportunity all im-

pact our mental health. Mental illness refers to pronounced or prolonged changes that occur in one’s 

thinking, mood and/or behavior that cause distress and affects their daily ability to function. There is 

no consensus on the causes of mental illness although there are many theories and a lot of ongoing 

research. In Canada, USA and the UK mental illness is the leading cause of disability amongst people 

aged 15 to 44 and 80% of Canadians are indirectly affected through family members or friends. One 

in 12 adults will experience major depression at some time in their lives.  Interestingly 49% of those 

who feel they have suffered from depression or anxiety have not consulted with a doctor largely be-

cause of the stigma surrounding mental health. It can affect people of all ages, income, culture and 

educational levels.  

In our society 46% of people think that people use mental health as an excuse for bad behavior, 25 

% are fearful of others with serious mental illness. In addition while 68% of people would share that 

they or their family member have diabetes, 72% will reveal the presence of Cancer, only 50% would 

acknowledge Mental illness in their family. In such an environment people are reluctant to admit to 

having a problem or seek help. Until the stigma surrounding Mental illness is reduced or eliminated 

and mental illness  is treated as any other illness requiring diagnosis and treatment, many people will 

not get treated which often leads to unfortunate outcomes. This is why it is important for everyone to 

be aware of the facts surrounding mental health so we can support those who need help and not 

judge them. 

More information on Mental Health can be found at the CMHA Website at the following link: 

http://www.cmha.ca/mental-health/your-mental-health/ 
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Greetings to everyone, 

In the past month, I had the pleasure to meet many of you in my first tour of our Annual General 

Meetings (AGMs), held in Toronto, Montréal, Ottawa, Kitchener, and Québec City. Again, I would like 

to congratulate all chapter primes and their teams for their excellent work in organizing all these 

meetings.  

At the AGMs, we reviewed the new amendment of the Canada Not-for-profit Corporations Act, a sum-

mary of the proposed changes to our Corporation, and obtained approval from all Chapters. We also 

presented the new Télébec Chapter, who just joined us, increasing our number of chapters to six and 

also expanding our membership base. I would like to wish the new Télébec members a friendly wel-

come, and I look forward to work with Norm Kelly, President of the Télébec Chapter and his new 

team.  

Pension Plan Performance 

We provided a high level view of the pension plan performance. As many of you know, Bell is in a 

very healthy financial state: they have again this year injected another $750M into the plan, bringing 

it to a total of $1.3B of excess prepayment, available for 2013.  We do not have yet the official num-

bers for 2012, they should be available sometime next month; we will then have a better understand-

ing of the 2012 results performance impact on the existing solvency deficit ($3B in 2011). We will in-

form you of the results in our next newsletters and through our website.  

Alban D’Amours Expert Committee 

As mentioned in our meetings, we are reviewing the Alban D’Amours Expert Committee report, a 

Government of Québec initiative, in order to better understand the impacts of the proposed recom-

mendations on Defined Benefit pension plans.   

Reaching Bell retirees 

At our last face to face meeting with Bell, we were advised that they will not provide us access to in-

formation permitting us to reach all Bell retirees. Having said this, BPG will focus on establishing a 

working committee in each chapter, with the support of the Board, to maximize our efficiencies on 

reaching all Bell retirees and increasing our membership base. We will be reaching out to all of you in 

order to obtain your support in achieving this goal. Please stay tuned to our newsletters and website 

for more information.  

We are also looking for volunteers for this initiative. If you can spare a few hours, please contact 

one of your chapter primes. Together we can make it happen. Thanks for your involvement! 

Dan Mc Donald  

President BPG        

President’s Report 

Télébec Pensioners Join BPG 

Since June 6, a group of Télébec pensioners officially joined BPG. This group now constitutes a new 

regional Chapter in addition to the five existing Chapters and is called BPG - Télébec Chapter. 

 

By joining the ranks of the Bell Pensioners’ Group, Télébec retirees will benefit from the experience, 

the expertise and the many support tools developed by the national group. "Our association with BPG 

will facilitate the achievement of the objectives that we have set for Télébec pensioners," says Norm 

Kelly, Chair of the new entity. "Like our retired colleagues from Bell, our goal is to protect the integ-

rity of our pension plan and benefits, to better inform our members and offer them the support they 

need to solve problems, when needed." 

 

The members of the BPG - Télébec Chapter will add to some 10,000 members of the Bell Pensioners’ 

Group to better represent their interests. 
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If you have not received your new health card by July 1, please contact Manulife Financial at 1-800-

268-6195.  

The new Manulife Financial health benefits card will replace your Assure pay-direct card and should be 

used at the pharmacy to claim prescription drug expenses incurred on or after July 1. The new cards 

will be sent by mail this month to all eligible pensioners with post-retirement benefits. The new cards 

can be used as a: 

 
• Pay-direct drug card at the pharmacy  
• Quick reference for all your health care policy numbers  
• Confirmation that you are a Bell retiree for discounts at The Source and other offers 

 
 

Your new health benefits card takes effect July 1 

Policy numbers 

Information needed to process 

prescription drug claims 

Confirmation that you are 

a Bell retiree  

New online options for health and dental claims 

Plan participants can now submit claims electronically 

 

You can now submit your health and dental claims online in 3 easy steps: 

 

1. Login to the Manulife Plan Member website and choose “Online Claims” under Quick Links. 

2. Confirm your direct deposit and contact information. To submit claims online, you must be   

 signed up for direct deposit.  

3. Enter the required information from your service provider’s receipt. 

 
You can submit online claims for most health expenses in Canada, including vision care and dental or 

professional services such as a physiotherapist, psychologist or chiropractor. If you have family cover-

age, you can also submit claims online for your spouse and dependants. Please hold on to the official 

receipts from your service provider for at least 12 months. Manulife Financial may ask you to provide 

them to process your claim or as part of a random audit. 

 

Continued on Page 6 
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For Coordination of Benefit (COB) claims where Manulife Financial is the second payer, please con-
tinue to use a printed claim form submitted by mail. When Manulife is the first payer, you can submit 
the claim online and send a paper copy to the second payer. 
 
Dental claims simplified 

When your dentist submits a claim electronically to Manulife, the insured portion will now be paid di-

rectly to the dentist rather than to you, as in the past. This means at the dentist’s office you should 

only need to pay the amount that is not covered by your insurance. 

For any questions about online claims, please contact Manulife Financial at 1-800-268-6195. 

Bell In Touch Newsletter  

Some BPG members seem to have difficulty receiving their In Touch newsletter. The newsletter is 
published three times a year, in March, June and October. 
 
If you do not receive an e-mail alert announcing the publication of the newsletter, or if you do not re-
ceive your paper copy, although you had asked for it, please contact Chantal Gosselin, responsible for 
the newsletter, at chantal.gosselin@bell.ca  or the In Touch team at intouch@bell.ca or phone 
1 877 666-7474. 

Are You Aware? 

Looking for cheaper long distance? 

If you have Bell TV, Internet and phone service Bell has a new unlimited US and Canada long distance 

plan. It’s $10 per month after the $4 bundle discount but the bonus to this long distance bundle is 

that unlike the other long distance bundles there is no network charge so it’s a further saving of $6.95 

per month plus the taxes. So effectively you can get unlimited long distance for less than the cost of 

the 600 or 1200 Minute block of time long distance plans.   

Cont’ from page 5 

Chapter Volunteers Needed 

Although we have had several responses to our previous call for volunteers, we are still in desperate need of peo-

ple come on the Board to help us run the Chapter. While we encourage everyone who can to volunteer, our focus 

is on those with email and internet access.  

If you can give us a couple of hours each month to help run the chapter, please click on the following link to ac-

cess the volunteer form.  

Click or paste the following URL in your browser  

New VIA Rail rates for Bell Pensioners  

Bell retirees will receive 10% off the lowest available fare on all VIA routes, including promotional 
fares. VIA also offers a new discounted business class rate of $119 per person that applies to one-way 
travel between Montréal, Toronto or Ottawa. 
To book a trip 
Please call VIA and provide Bell’s rate code: 809997. 

• Toll-free anywhere in Canada: 1 888 VIA-RAIL (1 888 842-7245)  
• From Montréal: 514-989-2626  
• Teletype (TTY): 1-800-268-9503  

https://docs.google.com/spreadsheet/viewform?fromEmail=true&formkey=dEtIeEtqNHVQUmdWdEl3ZTVCOVRQUVE6MQ 

or call us at (905) 695-9230. 
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Welcome our new Chapter Secretary 

Cathy Vendramin volunteered to be the Secretary for the Toronto Chapter of the BGP Advisory 

Board.  Cathy retired from Human Resources at BCE in January 2012 and also volunteers as a Direc-

tor on her condominium board as well as Programme Co-convenor for the University Women's Club of 

North York.  She also enjoys spending her time going to the theatre and concerts as well as travelling 

and interior decorating.  The Toronto Advisory Board warmly welcomes Cathy to the group and en-

courages others to volunteer their time and services to the Bell Pensioner Group.   The success of the 

group depends on attracting new volunteers who actively support the work done by the BPG. 

Benefits Administrator      1-888-400-0661  or employee.services@bell.ca 
 
Manulife Financial      1-800-558-8909 
 
Benefit Plan Policy Numbers 

 
• Medical (including prescription drugs and vision care) — Plan #83123  
 
• Dental  — Plan #83025  

 
Toronto Chapter BPG 
 

• Email - Toronto@BellPensionersGroup.ca 
 

• Telephone Mailbox - 905-695-9230 (Leave a Message) 

Useful Information 
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Given Name:                                                  Family Name:                     

Initials:                                                         Telephone: 

Address:                                                                          

City or Town:                                               Province:               Postal Code:             

Retired From (check one):    Bell Canada ___    Bell Mobility ___   Expertech ___   BIMS ___   

                          Bell ExpressVu ___  BICTOS (Connexim) ___ Other (specify) _______________ 

Year Retired/Left Bell (yyyy) 

 I would like to receive my newsletters by (check one):                 Email ______            Mail_______ 

Email Address: 

Signature:                                                                              Date: (yy/mm/dd) 

Payment Amount enclosed: 

Toronto Chapter BPG Membership Application Form for New Members 

This newsletter is published by the Toronto Chapter of the Bell Pensioners’ Group (BPG).  

Please send your comments or suggestions to: toronto@bellpensionersgroup.ca or call  

905 695–9230, or write to; Bell Pensioners’ Group (BPG) Inc., P.O. Box 5, Stn. D, Etobicoke, 
ON  M9A 4X1.  

The inclusion of an advertisement in this newsletter does not imply an endorsement by 
BPG. 

I am a pensioner from the Bell Canada group of companies and would like to become a mem-

ber of the Bell Pensioners’ Group (BPG) Inc. 

The Annual Fee covers the period from January 1 to December 31 

There are two options for paying your yearly BPG membership fee: 

1. Paying by personal cheque - Please complete this form and return it with your payment of 

$20.00, payable to “Bell Pensioners’ Group”, to—Bell Pensioners’ Group (BPG) Inc., P.O. Box 5, 

Stn. “D”, Etobicoke, ON  M9A 4X1. (Please do not send post-dated cheques)  

2. Paying by credit card using our online application form — To access the online application 

form just enter the following link into your web browser:                                               

http://www.bellpensionersgroup.ca/membership.php?lang=en&chapt=Toronto  


