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April 2009  – Newsletter Toronto Chapter

Spring has arrived and our Annual general Meeting is just 
around the corner

With the collapse of world financial markets and the 
resulting threat to pension income, this will be one of our 
most important meetings. Do not miss it!   See  details on 
Page:4

BPG WANTS TO ENSURE THAT THE “PENSION PROMISE” WILL BE KEPT

On March 18th 2009, the Bell Pensioners’ Group (BPG) 
presented its views on pension reform at a public 
consultation  meeting on federal regulation of private 
pension plans, held in Montreal. The BPG was invited to 
participate as an expert witness selected from a cross 
section of representatives from labour, retirees, plan 
sponsors and legal or professional consultant firms.

The BPG made an oral presentation to the 
consultation panel, and expanded on its 
recommendations in talks with the panel later that 
day These national public consultation meetings 
are chaired by Mr. Ted Menzies, Parliamentary 
Secretary to the Minister of Finance, and are part 
of a national consultation process for federally 
regulated private pension plans launched in 
January 2009. Finance Canada intends to publish 
the conclusions of its consultation in June, and any 
proposed legislative changes are to be  to tabled in 
Parliament by year end.  

In his presentation, Raymond Bertrand, BPG’s President, 
made the following statement to provide a perspective of 
what, and who, should be at the heart of  pension policy:

“Our members are in the latter part of their lives, and many 
have worked decades for Bell Canada. 

Throughout their years of employment they were made a 
promise.  They were told that because of their years of 
employment, they would receive pension payments –
well defined in advance – after they ceased active 
employment with Bell.  

We call this the pension promise. Our chief focus is on 
the fulfillment of that promise.  

Our members are not looking to enrich the 
promise in good times; nor are they looking to 
have the promise diminished in bad times.  In 
a world where iron-clad guarantees are not 
possible, we are looking for ways to lessen the 
risk that the promise made to our members 
might not be kept.”

In its response to the federal government’s 
discussion paper, the BPG has made 27 
recommendations that would lessen the risk to 

the pension promise that has been made to pension plan 
members.  One set of recommendations would give plan 
sponsors greater incentives to keep their plans fully 
funded.

Another set of recommendations would acknowledge the 
key place that plan members should occupy in pension 
policy.
Mr Bertrand also stressed the fact that “of all the pension 
stakeholders, retired pension plan members are the 
most vulnerable, because they cannot relive their lives 
of employment.  They cannot rebuild the pensions that 
were promised to them.  They have already kept their part 
of the bargain, and are in no position to do it again.”  

They cannot 

rebuild the 

pensions that were 

promised to them.  

They have already 

kept their part of 

the bargain,
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BPG MAKES RECOMMENDATIONS ON PENSION PLANS
TO THE FEDERAL GOVERNMENT

In January of this year, Finance Canada kicked off a public consultation process, inviting comments on a number of is-
sues pertinent to the federal legislation that governs operation of the pension plans offered by Bell Canada, and several 
other Canadian sponsors of pension plans. 

The legislation most at issue is the Pension Benefits Standards Act.  With regard to defined benefit pension plans, which 
is the type of plan Bell is providing to its retirees, this act lays out the obligations of plan sponsors  regarding the 
funding of their plans and the provision of information to their plan members.  

The consultation process is being conducted at a time dominated by concerns over financial insecurity. Pension plans 
and their sponsors are suffering the effects of the downturn in financial markets.  Consequently, plan sponsors are look-
ing for relief from the funding obligations that current legislation imposes. At the same time, plan members are seeing 
a devaluation of the assets held in their pension plans and are concerned that the pension promise that has been made to 
them may be at risk.  

The consultation process gives an opportunity for all pension stakeholders to recommend ways in which pension legisla-
tion should be changed.  As an example, some sponsors, including Bell Canada, have suggested that the time period for 
the funding of solvency deficiencies should be extended permanently to ten years, without condition.  

On March 16th the BPG filed with Finance Canada its views on the important issues with regard to defined benefit pen-
sion plans.  

The recommendations made by BPG fall into two categories: the first is promoting the security of the pension promise, 
the second is promoting good governance of the plan by allowing plan members, both active and retired, to play an in-
formed and constructive role in oversight of the plan. 

a)  Timing of Plan Valuations

Currently, plan valuations need only be conducted every three years, if the most recent valuation 
indicates that the plan is fully funded.  This presents an unacceptable risk that the plan valuation 
will be outdated and misleading: funding practices based on an outdated valuation will allow 
funding problems to go undetected.  BPG recommends annual valuations.

 b)  Minimum funding obligations

Plans should be funded to a minimum of 105% of solvency, rather than 100% as is currently 
required.  In this way, plans would build a hedge against bad times.

              c)  Deficiency Amortization Period

Temporary legislative measures now permit sponsors ten years to make good a solvency defi-
ciency.  The BPG acknowledges that a ten year period may be required, temporarily and in some 
circumstances, but calls on the pension regulator to investigate each case specifically. A period 
longer than five years could be permitted, never to exceed ten, only if the sponsor can prove to 
the regulator's satisfaction that a shorter period is not possible.  

If the regulator is satisfied that an extended amortization period is warranted, it can only go 
ahead if either: the sponsor provides a letter of credit, or no more than thirty percent of active 
members and no more than thirty percent of retirees object to the extension.

d)  Sponsor Access to Plan Surplus

It is recommended that a sponsor be given access to its defined benefit (DB) plan sur-
plus only to the extent that a surplus of at least 25% remains in the fund, as a hedge 
against future poor plan performance. If a plan had both a DB component and a defined 
contribution (DC) component, the surplus arising from the DB component could be 
used to fund the DC component only to the extent that a surplus of 25% is left in the DB 

Security of the Pension Plans
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e)  Income Tax Act Limitation on Plan Surplus

The Income Tax Act currently limits the size of the surplus that can be built in a fund to 
10%.  This limitation does not allow prudent plan management and therefore should be 
eliminated.  The BPG has suggested that if the government nevertheless feels a 
limitation is necessary, it should be no less than 25%.

f) Plan Member Status in the case of Plan Termination

If a partially funded plan is terminated, then the members of the pension plan should be treated 
as secured creditors.  Currently, legislation includes plan members among unsecured creditors.

a)  Disclosure of Plan Information

To improve open and transparent governance, information provided to plan members should  
include at least the following:

 a description of how pensions are funded 

 information on the plan's funded status, and its implications on plan members

 an attestation by the sponsor's CEO and CFO of the accuracy of the plan valuation 

 the sponsor's plan to address any funding deficiency

b)  Dissemination of Plan Information

Legislation should permit dissemination of plan information by electronic means, and 
should require dissemination to all plan members, active and retired.

c) Plan Members' Participation in Regulatory Processes

The pension regulator should be required to publicly announce its intention to examine a 
pension issue, and to invite all affected parties to contribute to the process.  To promote the 
participation of plan members in the process, the regulator should institute a program for the 
reimbursement of costs that were incurred by plan members.

The BPG will continue to follow the progress of the consultation, and will comment on Finance Canada's 
conclusions when they become available.

Good Governance

Bell Canada Pension Fund Update
In the March 2009 issue of In Touch, Bell advised that  the financial crisis of 2008 resulted in an 
unprecedented drop in equity values, eroding the pension assets of most plans . That included the Bell Canada 
Pension Plan which experienced a 2008 rate of return on assets of -19 .5% . 

A complete actuarial valuation of the Bell Canada Pension Plan was not performed as at December 31, 2008. 
However, based on the temporary government funding relief which, among other things, allows Defined 
Benefit plans to amortize solvency deficiencies that emerged in 2008 over 10 years instead of five, Bell 
estimates that such a valuation would show a solvency deficit of about $1.8 billion and require Bell to 
contribute approximately $390 million to both Defined Benefit and Defined Contribution plans in 2009, 
Although not mentioned in the article, we assume a major portion of this amount will be used to fund the DB 
plan.
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Toronto Chapter Annual General Meeting Details and Agenda 

DATE: WEDNESDAY, 13 MAY, 2009                       TIME: REUNION: 11:00 AM TO 12:00 PM                   
                                                                                                   MEETING:  12:00 PM TO   2:30 PM

PLACE:  PAVILION ROYALE 5165 DIXIE ROAD, MISSISSAUGA, ONTARIO 

AGENDA:                         - THE PRESIDENT’S MESSAGE

                               - PIC AND PENSION COMMITTEE ACTIVITIES

                               - TREASURER’S REPORT, BOTH CORPORATE &   CHAPTER

Bell Canada and six other federally regulated defined benefit pension sponsors have filed a “joint 
submission” with Finance Canada regarding its call for consultation on pension reform.

We believe some of the proposals contained in the “joint submission” will seriously jeopardize our 
pension security.

Bob Farmer, of our BPG Pension Committee will be giving a special presentation at our AGM outlining our 
concerns and the potential impact on our pensions if the “joint submission” recommendations become 
law.

To accommodate Bob and given the urgency of his message, to ensure adequate time to discuss and 
answer questions, the meeting will start at 12 Noon sharp.

Keynote Speaker: Malcom Hamilton Principal with Mercer Human Resources Consulting Malcolm is a 
pension actuary and is without peer in his knowledge of Defined Benefit pension plans in North America. 
He has the reputation of being very candid and forthright in his opinions and his expertise is sought by 
pension plan sponsors, the media and pension regulators.

Malcolm is a frequent speaker at pension conferences, and has had papers published by the Canadian 
Investment Review, Benefits Canada and the Canadian Tax Foundation.

We believe that BPG members will be most interested in hearing (in layman's language) a 
prominent actuary's authoritative opinion about the market the meltdown's impact and the on pension 
plans.

Mercer Human Resource Consulting Ltd. has provided consulting services to most of the large pension 

plan sponsors in Canada, including Bell and Air Canada.

Notes 

 Copies of the Audited Financial Reports will be available for review at the meeting

 A brief Q&A will follow each presentation—Microphones will be provided and must be used.  Please 
note that because we have a very tight agenda, we must limit questions in order to be fair to all 
presenters. If your questions does not get answered please follow up with us after the meeting and 
we will be sure you get a response.    

 Please turn off all cell phones during the meeting. Your question and our response may be 
published in our June 2009 newsletter 
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Are You Aware?

35% Discount on Bell Services  
The 35% discount is applicable to those retirees that are served within Bell territories including Bell 
Aliant Quebec and Ontario. For all retirees living outside of Bell served territories the discount rate 
is not applicable except for those retirees that had the grandfather clause prior to July 1st 2000, 
(you can also refer to the In touch November 2003 for more information). For example, if a 
Bell retiree moved to Nova Scotia, served by Bell Aliant Atlantic and retired after July 1,2000, this 
person is not eligible.  The March 2009 Issue of In Touch provides a list of services eligible for the 
discount 

Health Care Coverage for Chronic Care facilities:
The following provides the criteria and examples of facilities that are covered and examples of 
facilities not covered.

To be eligible the facility must be a hospital.  The majority of time the patient is in the 
chronic care wing.   Below, provided to us by HQ benefits are examples of some Toronto Area fa-
cilities for which chronic care accommodation is covered.  

Baycrest Centre for Geriatric Care 
Bridgepoint Health 
Providence Healthcare 

If the accommodation is in a hospital, and in the chronic care unit, the drugs are fully cov-
ered by the hospital's global budget.

Below are examples of some Toronto Area facilities for which chronic care accommodation is NOT covered.

New Horizons Tower 
Nisbet Lodge 
Lincoln Place Nursing Home

After serving with distinction for two full three year terms 
Jim Murray is stepping down as our Ontario Pension 
Information Committee (PIC) representative. Jim has made 
an immense contribution to BPG and to the pensioner 
advocacy movement throughout Canada. During his six year 
tenure, Jim has become a leading expert in defined benefit 
pension plan administration and reform. He was the driving 
force behind the creation of Canadian Federation of 
Pensioners. Fortunately, Jim plans to continue in his role as 
Chairman of  CFP’s pension committee and as a founding 
member of that organization, BPG will continue to benefit 
from his wise council.

Jim will be difficult to replace and we will need your help 

Jim Murray Stepping down as PIC Rep

in identifying suitable replacement candidates. If you, 
or a member you know, would be interested in this 
challenging and rewarding job please contact Al 
Bowcott by e-mail at 
albowcott@bellpensionersgroup.ca or by Phone; 905 
669 9435.

Current PIC rules limit a representative to two terms, 
so Jim would not be able to stand for re-election in any 
case.

For more detail on this important position, see the 
article on Page 6 “Who is watching our pension plan 
on our behalf ?”

Reaching The Benefits Administrator from a Rotary Dial telephone.
If you dial  1-866-828-3539 a Benefit Administrator or Employee Services and representative will 
answer.
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Few Bell Pensioners’ Group Inc. (BPG) members have more than minimal knowledge of the many and complex 

policies, procedures and practices followed by the Bell pension plan administrators and by government regulators. 

Similarly, retired plan members by themselves have great difficulty in knowing if their pension plan is being 

administered and regulated properly and that Bell, as plan sponsor, is fulfilling its obligations in funding the plan as 

required. The result is that retirees become BPG members in order to benefit from this organization’s mandate to be their 

pension plan watchdog. In order to carry out this key role, BPG has a permanent pension committee chaired by the vice 

president. It is comprised of volunteers and ideally includes the pensioner representatives of the Bell corporate Pension 

Information Committee (PIC). The following are position requirements for both a PIC pension representative and a BPG 

pension committee member.

The PIC Retired Member Representative 

Nomination and election rules are set by the Bell pension plan administrator. 

 Any retired member may run for office but must have received a minimum number of  nominations before 

being considered a candidate for election purposes. 

 Every retired member may nominate a candidate (including themselves) and every pensioner is allowed to 

vote in the election in their region.  

 There are two retired member representatives on the committee:   A regional representative for Quebec, the 

Atlantic Region and Out-of- the country; and  a regional representative for the residents of Ontario and 

Western Canada.  

  The term of office is three years.  A representative may serve a maximum of two terms.  

 The second place election finishers in each region are selected as the back-up representatives for their 

respective region. 

  BPG will assist strong potential PIC representatives to gain the number of nominations needed to stand for 

election and then to hopefully be elected.   

The Pension Information Committee is a means by which Bell can achieve better communications with the plan 

members.  An annual PIC meeting is held to review pension plan news, issues and results and to review the committee’s 

annual report in draft form.  Note that PIC members do not have any authority to advocate, change or modify any 

provisions of the pension plan.  And PIC has no involvement with any employee or pensioner benefits which are beyond 

the scope of the pension plan. 

Who is watching our pension plan on our behalf ?

Your BPG is Here for You

If you need help with Benefits Issues or explanations, Customer Service Issues or any other issue, just call or 
email Dorothy Dunbar our Chapter Contact. We will do our best to provide you with the help you need. 
Dorothy can be reached at: (416) 766-1999 or via email at: ddunbar@sympatico.ca
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The invitation the BPG received recently to present its 

recommendations as expert witness during public 

consultations on private pension plans, did not happen out 

of the blue.  It reflects the reputation the group has built 

up over the past few years in the pension plan area. This 

reputation is entirely attributable to the teams of 

volunteers who give freely of their time and talent to do 

the research and the work required to come up with the 

recommendations put forth by the BPG.  The brief 

submitted to the government by our Group on March 16th 

is an example of the excellent work accomplished by the 

members of the BPG Pension Committee, who had only a 

few weeks to prepare this very extensive document which 

truly reflects pensioners’ concerns and interests. 

Diane Long, BPG Vice President, chairs the Pension 

Committee, which also includes Raymond Bertrand, 

John Elliott, Bob Farmer, Daniel McDonald and 

Linda Gervais.   The two pensioners’ representatives on 

the Pension Information Committee (PIC) for Quebec and 

Ontario, Richard Vanslette and Jim Murray, round out 

this exceptional team.   

If you feel you could make a contribution, we urge you to 

step forward.  Please contact Al Bowcott, Toronto 

A Top Notch Team

GENMO Salaried Pension Organization is the new 

advocacy group for members of the General Motors 

Canada salaried pension plan.    BPG, as a member of the 

Canadian Federation of Pensioners (CFP), has been 

actively assisting GENMO to increase the awareness of 

salaried retirees to the potential issues they could face if 

GM Canada has to request the court for creditor protection. 

Jim Murray, BPG pension committee member, has made 

presentations to over 1200 GM retirees at GENMO 

meetings in St. Catherines, Oshawa, Windsor, Peterborough 

and London.        If you know any retired salaried 

employees (or their survivors) of GM Canada, please let 

them know about GENMO.  The website is at:  

www.genmo.ca.   

Now that Nortel has been granted creditor protection by the 

courts, a group of retired salaried Nortel employees have 

quickly established the Nortel Retirees’ Protection 

Committee (NRPC).    This committee is working actively 

and cooperatively with a law firm in gaining legal 

recognition for these retirees during the current ongoing 

court proceedings.  If you know any Nortel salaried retirees, 

please ensure that they are aware of this committee.  Their 

website is at www.nortelpensioners.ca .   

GM CANADA AND NORTEL RETIREES  GET 

ORGANIZED

BPG AND THE CANADIAN FEDERATION OF PENSIONERS MAKE THEIR MARK 

The Canadian Federation of Pensioners (CFP) was 

invited to make a presentation at the public consultations 

on federally regulated private pension plans in Toronto 

on March 20th (BPG did the same in Montreal on March 

18th).  CFP was also invited by the Ontario Minister of 

Finance office to attend the government’s pre-budget 

“lock-up” on March 26th in order to be briefed on the 

contents of the budget prior to it being presented in the 

Legislature that same day. BPG and CFP, by being 

invited to participate directly in these sorts of key 

government events, have made a significant step 

forward for retirees in gaining recognition as key 

pension plan stakeholders.   

Help Us to keep Our Information up to date

If you have moved or plan to move, please ensure we have your new telephone number 

and email address as well as your new address. We do not want you to miss out on any of 

our newsletters or special bulletins
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Family & Given Names:                                                                                          Initials:   

Address:

City or Town:                                               Province               Postal Code:            

Telephone:                                                               Email:

 I would like to receive my newsletters by:                 Email ______          mail_______

Signature:                                                                              Date: (dd/mm/yy)

The annual fee of $20.00 covers the period from January 1 to December 31.

All fees received will be applied to 2009. Amounts over $20.00 will automatically be credited to future years. 

I wish to become a member of the Bell Pensioners' Group (BPG) Inc and I enclose my cheque for $20.00.

Please make the cheque payable to: Bell Pensioners’ Group

Application: 

Please mail completed form along with your cheque to:    Bell Pensioners Group, P.O. Box 5-Stn “D” 

                                                                               Etobicoke,  ON,  M9A 4X1

The following ad was sponsored through a generous donation from our friends at COMTECH 

Comtech


