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BPG Ontario Central Chapter June, 2014 Newsletter—Contents 

President’s Message 

Hi everyone, 

This April, the federal government initiated a consultation process to incorporate a proposed new pen-

sion plan, called a Target Benefit Pension (TBP) plan, into pension legislation. This new pension plan 

proposal is somewhat similar to a Defined Benefit (DB) plan since contributions are based on pro-

jected retirement benefits. However, unlike a defined benefit plan, the benefits provided to partici-

pants at retirement are based on the performance of the investments, and are therefore not guaran-

teed.  

The government is seeking views on the approach and elements of a federal TBP framework that in-

cludes the conversion of existing Defined Benefit and Defined Contribution (DC) pension plans to 

TBPs. We have a number of serious concerns about the proposal and the very negative impact it could 

have on DB plan members and we will be actively involved throughout the consultation process. This 

will include submitting our comments on the proposal by the June 23 deadline and ensuring our con-

cerns are heard and understood by government.  

For a company that does not already have a pension plan for its employees, the TBP proposal is an 

approach that might give that company an incentive to offer one. But for companies that offer DB 

pension plans, there are compelling incentives for them to replace existing plans with target plans be-

cause they lower costs and shift risks away from plan sponsors and place them squarely on the shoul-

ders of pensioners.  

The government has not indicated how it will rely on retirees’ consent for a change from your current 

plan to a new target benefit plan.  This is a critical point, and we will press for individual informed 

consent to change, with an option to keep the current plan. Though it’s likely that Bell, like other DB 

plan sponsors, would support the target plan concept, we cannot know whether this is something that 

Bell might consider either now or in the future.  

The relaxed funding rules the government is proposing for TBPs would mean a more poorly funded 

plan. Reduced funding obligations mean targets are unlikely to be reached if a plan is terminated. In a 

windup situation under a hypothetical TBP, Bell pensioners could see their pensions drop considerably 

because the real windup deficit would not be adequately funded. Even in a non-windup situation, 
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should Bell’s DB plan be changed to a target benefit plan, your pension income could fluctuate year-

to-year depending on the financial performance of the fund and employees’ willingness to make con-

tributions.  

This proposal is a major attack on DB pension plans and should be considered a serious threat. In our 
response to the consultation paper, BPG will urge the government to ensure that companies fully and 
fairly honour the commitments made to pensioners and employees and that they should not have 
greater risks retroactively forced upon them. Informed consent must underpin the conversion proc-
ess, giving each retiree the option to retain his/her current DB pension plan. A copy of our response is 

posted on our website https://www.bellpensionersgroup.ca/viewNews.php?id=573〈=en&chapt=Corporate&section=18  

It’s important that you keep yourselves informed on Target Benefit Plans and, whenever possible, you 

inform other pensioners - members or non-members of BPG - about Target Benefit Plans and the 

threat to our pensions. We may need your support in the future. 

Thanks for your interest in this important issue. 

Dan Mc Donald  

A Video of Dan’s message can be seen at the following link:  

Keeping the Pension Promises 

In his own words, Prime Minister Stephen Harper stands up for those “who work hard, pay their taxes 

and play by the rules.” The Canadian Federation of Pensioners wholeheartedly supports the principle. 

Indeed, our members worked hard -- many for over 30 years -- and played by the rules. They were 

employees at some of Canada’s biggest private-sector companies. CFP members chose to participate 

in their company’s defined benefit pension plans, deferring wages so they’d be secure in retirement. 

Now they’ve retired and enjoy a modest pension. After a life time of work, that’s fair.  

But, as I write, Finance Canada is undertaking a public consultation regarding legislation that would 

permit certain private sector employers to convert existing pension plans into a “target benefit” 

model.  This is not a small change.  So, how does this new kid on the (pension plan) block measure 

up? 

Unlike defined benefit plans, a ‘target benefit’ plan does not guarantee a pension benefit. Instead, as 

the name implies, benefits fluctuate around a desired target, depending on the financial performance 

of the plan, and the willingness of the employer and employees to contribute to the plan.  While pro-

ponents of this type of plan use words like “shared risk” to describe target benefit plans, in fact, much 

of the risk that the employer bears in a defined benefit pension plan is shifted squarely onto the plan 

members in a target benefit plan.   

It is true to say that as an additional tool available to employers to provide retirement security for 

their employees who have no pension plan today, the target benefit model has much to offer.  

However, the situation is very different if a target benefit plan is introduced by an employer that al-

ready has an established defined benefit plan.  Pensioners from these workplaces have earned their 

pensions through deferred wages over their entire work lives and planned their retirement based on 

the commitment from their employer that a specific pension amount will be paid to them in their re-

tirement years. If their promised pension is suddenly less certain, which is surely the case for a target 

benefit plan, then the commitment made to them is broken.  Having that pension reduced, under the 

terms of a replacement target benefit plan, is the same as an employer clawing back already earned 

wages -- Not fair! 

We all know what fair looks like. An Ipsos Reid survey conducted last week found that nine in ten Ca-

http://bellpensionersgroup.ca/viewNews.php?id=422&lang=en&chapt=Corporate&section=18 
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nadians (94%) agree that employers should live up to the commitments they have made to pension-

ers and employees. And Canadians are clear that they expect their Government to make sure this 

happens: nine in ten (92%) agree that in developing a new pension framework, the federal govern-

ment should ensure that companies honour the commitments made to pensioners and employees. 

The Government’s consultation paper, however, envisages that a private sector sponsor could convert 

its defined benefit plan, holus-bolus, to a target benefit plan and eliminate the defined benefit plan.  

In fairness, this should not happen. If conversion from a defined benefit plan to a target benefit plan 

is permitted, consent to conversion must be an individual, informed choice, and the defined benefit 

plan must remain in operation, unchanged, for those who do not choose to convert. As it stands, the 

consultation paper speaks of ‘consent’, but does not provide any definition.  

It is up to the Government of Canada to take measures to ensure that its proposal for target benefit 

pensions does not leave current pensioners vulnerable to having changes forced upon them.  Unless 

individual plan members, including retirees and their beneficiaries, are given the option to remain in 

their existing defined benefit pension plan, the Government itself would be breaking faith with Cana-

dians who have worked hard, paid their taxes and played by the rules.  

Bob Farmer 

President – Canadian Federation of Pensioners 

CFP is an association of pensioner organizations dedicated to enhancing the security of defined benefit 

pension plans.  The member organizations of CFP represent the pension interests of 250,000 plan 

members across Canada.  

Bob is also the Past President of Bell Pensioners Group and a Director of BPG and serves on our Pen-

sion Committee and Government relations committee.  

Ontario Central Chapter Chair Report - Titus Ramkhalawansingh  

The 2014 AGM was held on May 15th 2014 at the Willowdale Baptist Church in the North York, Yonge 

and Finch area. Attendance was much better than in 2013 but still disappointing considering the im-

portant issues on our agenda and the guest speakers from Bell. Dan MacDonald the BPG President 

outlined the group’s focus for the coming year and discussed the serious potential threat to all pen-

sioners of federally regulated Defined Benefit Plans that could be posed depending on the manner in 

which the Federal Governments’ proposed Target Benefit Plan (TBP) is implemented. BPG has pre-

pared a response to the Federal Governments discussion paper and it is posted on BPG’s website. It is 

the result of a tremendous effort by our Pension Committee and Government relations committee it is 

too lengthy to distribute by mail. In this newsletter the president’s report addresses BPG’s Concerns. 

In addition we are including an Opinion from Bob Farmer our past President also addressing concerns 

about TBP. 

 While there is no imminent threat to our pension plan BPG believes that it is important to be out 

front on this issue before the government prepares legislation. BPG has anticipated all possible nega-

tive consequences and addressed them in a very balanced response. Hopefully our concerns will be 

addressed in any legislation so that pensioners are protected if and when Target Benefit Plans are im-

plemented. 

There were two guest Speakers from Bell at our AGM who were invited to address the many issues 

raised by pensioners. Lucie Dutil, Vice President, Pensions and Benefits addressed various Pension 

and Benefit issues and Kerry Arbour Vice President Customer Services addressed a wide range of  
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questions about Services. Their presentations are summarized in pages 5 and 6 of this newsletter. 

The chapter Chair presented the new slate of directors for the BPG Corporate Board approved by the 

current board and outlined their various roles several of the officers were present including President 

Dan MacDonald, Vice-President Bill Hollett, Treasurer Penny Gilray and Secretary Patte Seaton. Also 

attending was Don Graham the newly elected Chair of the South West Ontario Chapter. The slate was 

approved unanimously by the members in attendance. 

The BPG Board of Directors currently has 18 members, including six Chapter Chairs, in Ontario and 

Québec. Read the mini-CV of each Board Member on the BPG website using the following Link: 

http://bellpensionersgroup.ca/index2.php?lang=en&chapt=Corporate&section=6 

BPG Board – 2014-2016 

Executive - Dan Mc Donald (President), Bill Hollett (Vice President), Penny Gilray (Treasurer), Patte 

Seaton (Secretary)  

Directors at Large - Roberte Cadieux, Sue Dawes, Yvan Dutrisac, Marg Eades, Bob Farmer, Jean-

Luc Geha, Louise Touchette. 

Chapter Chairs - Marlyn Easterbrook (Ottawa), Don Graham (Southwestern Ontario),  Robert Guay 

(Montréal), Norm Kelly (Télébec Chapter), Jean Lamer (Québec), Titus Ramkhalawansingh (Ontario 

Central). 

The current chapter membership is 3,375 and as of May 6th , 2,894 or 86% had paid their 2014 dues. 

This still leaves 481 members who have not renewed despite mail and email reminders. This will ne-

cessitate our volunteers to have to make calls to each of these members. Our chapter also continues 

to shrink as members pass away and others decide not to renew. It is important that all our members 

continue to act as recruiters and to help us to sign up non-members to give BPG the strong mandate 

to speak on their behalf. We have prepared a list of non-members (see link below) who have retired 

since 2010 the list is organized by the city where they worked at retirement please scan the list and if 

you recognize someone and have their contact information please encourage them to join or provide 

us their contact information and we will pursue. 

http://bellpensionersgroup.ca/index3News.php?id=509&lang=en&chapt=OntarioCentral&section=18 

 

We strongly encourage our members to get involved and volunteer to help us run the chapter. We 

need your help! Please contact us via the following link or call us at (905) 695 9280, or toll free at 1+ 

(855) 691-2073. If you volunteer, you will really enjoy working with a great group of people.  

http://bellpensionersgroup.ca/index3News.php?id=294&lang=en&chapt=OntarioCentral&section=18 

We are pleased to be able to hold our first meeting in Barrie and hope that members in the surround-

ing area who have been asking about a possible meeting will attend. More importantly, please bring 

your Bell friends and former colleagues who are non-members to the meeting to learn all about BPG 

and hopefully agree to join us.  

 

Membership Status 

Volunteers Wanted: We need You ! 

Future Meetings Ontario Central Chapter (formerly Toronto Chapter)  
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Ontario Central Chapter 

Meeting #1 : BARRIE  

Wednesday October 15th 2014 

Edgehill Banquet Facility, 295 Edgehill  Drive, Barrie, Ontario L4N 9X5 

Registration and Refreshments 11:30pm  to 12:30pm 

Meeting: 12:30 to 2:30 pm 

Directions 

From Highway 400 take Dunlop St West the exit going west then go North on Ferndale Dr. N then left 

onto Edgehill Drive. 

 

Meeting #2 : OSHAWA 

Thursday October 30th 2014 
CAW Union Hall 1425 Phillip Murray Ave, Oshawa  

Registration and Refreshments 11:30pm  to 12:30pm 

Meeting: 12:30 to 2:30 pm 

 

Bill Hollett, our new Vice-president and Allison Henriques, our PIC Representative, will give their re-
ports at both Barrie and Oshawa. At Oshawa Lucie Dutil, Vice-president Bell Pensions and Benefits, 
will be the guest speaker (further details will be provided in our September Newsletter). 
 
Southwest Ontario Chapter Meeting:  
Wednesday October 29th - Meeting starts at 1:00 pm 

At The Sherwood, 799 Colborne St.  

Brantford N2S 3S3 

 
Ottawa Chapter Meeting 

Tuesday, September 30, 2014, Meeting starts at 2:00 pm  

Press Room, Portsmouth Olympic Harbour Site 

53 Yonge St., Kingston, Ont. K7M 6G4 

 
At our Spring AGM, we were pleased to have two Bell Executives as our key note speakers – Lucie 
Dutil, Vice President – Pension & Benefits, BCE and Kerry Arbour, Vice President – Customer Services, 
Bell.  We also had a representative from Morneau Shepell who was there to answer individual pen-
sioner questions privately. 
 
Lucie Dutil spoke to us about the Bell Canada pension plan, which covers most of our members in 
attendance.   BCE administers pension plans for 31,000 active employees, over half of whom are cov-
ered by the Defined Contribution (DC) plan.  There are 6600 employees on the Defined Benefit Plan 
and 33,000 retirees.  There is $13B in pension assets, with $500M in the DC plan as of December 31, 
2013. 
 
Since 2008, Bell has better aligned its investment strategy with its plan liability, which has reduced 
the risk, made the plan more stable and has reduced the impact on Bell’s operations.  The plans are 
constantly monitored by the Pension group and have senior management’s attention. 
 
Lucie also talked to us about the elimination of Post-Retirement Benefits by January 1, 2017.  The 
first phase eliminated some post-retirement benefits on January 1, 2012.  There is no change to post-
retirement benefits for current pensioners.  DC members do not have company provided post-
retirement benefits. 
 
To ensure the preferred tax status of the Employee Discount Plan is maintained, mechanisms are put 
in place to prevent employees and retirees from receiving promotional offers, like 6 months free TV 
service, in addition to the 35% discount. Once the promotional offer ends the 35% discount can be 
applied. 
   

Continued on Page 6 

Summary of AGM Presentations by Lucie Dutil and Kerry Arbour  
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Kerry Arbour talked about the changing Bell business with the shift from Bell home phone (from 
70% to 7% of Bell’s business).  Wireless is now 33%, Internet/wire-line data is 25%, Media is 15%, 
TV is 12% and Business Voice is 8%. 
 
While Bell has 6 strategic imperatives, Kerry focused on the “Improve Customer Service” imperative.   
Bell has redesigned its stores and bought The Source as a channel to sell Bell’s products and services.  
3 new Canadian call centres have been implemented in the past year and they are moving more calls 
onshore while retaining some off shore for labour flexibility.  This got a rousing applause from the au-
dience! 
 
They have also recently hired thousands of technicians. They are also driving more mobile self-service 
for customers.  They purchased CTV, the best TV network.  The BCE dividend has increased 69% in 6 
years.  Bell has invested $67M in their Mental Health initiative which has had a great impact across 
the country. 
 
As VP-Customer Services, Kerry leads the Executive Care team which deals with customer complaints.  
He recognizes that Bell pensioners are great ambassadors for Bell.  He suggested that pensioners 
send an email to him at kerry.arbour@bell.ca if they have any service issues or receive issues from 
their friends, family or neighbours that cannot be resolved through usual channels. 
 
In response to a question, Kerry told us that there is a request before the CRTC to unbundle packages 
for TV channels.  
 
Our BPG members seemed pleased to hear from our Bell executive about our pension plan and cus-
tomer service at Bell and many favourable comments were received following the meeting. 
 

Ontario Central Chapter Treasurer’s Report - Glen Simpson  

2013 AUDITED FINANCIAL STATEMENTS  

Our auditors BDO Canada audited the 2013 financial transactions of the Chapters and Corporate and 

delivered the audited results which the Corporate Board approved on April 23, 2014.  This audit was 

performed according to the new Not-for-profit standards which require our type of organization to 

conduct a  a review engagement with the option of an audit engagement with member approval.  At 

the recommendation of the Audit Committee and with the earlier approval of the Corporate Board, our 

AGM approved the motion that BDO perform an audit engagement at an incremental cost of $3000.  

This year’s audit cost $13,900, higher partly due to the addition of the Telebec Chapter.  

As in previous years and with previous auditors, the audit abstains from providing a verification of the 

revenues derived from membership fees, arguing this is not practical because they are voluntary.  

With that sole exception, the auditors gave a qualified opinion that “the financial statements present 

fairly, in all material respects, the financial position of BPG … and the results of its operations and 

cash flows …”  Revenues were $218,138, expenses $202,156, resulting in an excess of $15,982.  The 

major components of this expense covering 80% were travel 20% mostly Corporate, postage 14% 

mostly Chapters, meeting facilities & refreshments 17%, printing 9% in the Chapters, and Corporate 

costs auditor & accounting 7%, consultants 7% and legal services 6%.  

Excess of revenue over expenses by the Chapters over the years has created a healthy balance sheet 

with assets of $590,651, $405,259 of which is interest-earning short-term investments.  Liabilities are 

$163,370, mostly membership fees paid for future years, leaving a reserve fund of $424,281 for fu-

ture projects that may exceed annual income.  With this balance sheet, the Board confirmed member-

ship fees for 2014 remain at $20. 

 

Continued on Page 7 
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Help Us Locate Missing Members 
We were unable to contact the following members as of 19 June, 2014. They may have moved or 

changed their contact information. If anyone has their correct information, please advise us or ask 

them to contact us at ontcentral@bellpensionersgroup.ca or call (905) 695- 9280 - toll free call 1+

(855) 691-2073, so we can update our records. 

 

Membership No. First Name Initials Surname City 

21180 Gladys G. L. Cunningham Toronto 

24172 William W. R. Kucheryk Toronto 

23234 Eleanor E. M. Morgan Don Mills 

22808 Rita R. Potter Oakville 

22958 Sharon S. E. Pyne Ajax 

23533 Jeanne J. M. Sparling Peterborough 

Cont’ from Page 6 

While individual Chapter financial status is not shown in the audit report, the Ontario Central Chapter 

picture is similar to past years, spending only $6.95 of the $10 retained from each membership fee, 

contributing to our bank balance of $36,502 and investments of $100,000.  The $10 transfer to Cor-

porate amounted to $33,240.  Two activities constitute 85% of our $23,102 expenses:  newsletters & 

member communication 68% and membership meetings 17%.   

Our AGM on May 15, 2014 approved the motion that BDO Canada remain our auditor for 2014, the 

last year of a three year contract, for a fee of no more than $14900.  The audit report is available to 

members at our web site http://bellpensionersgroup.ca/BPG/Documents/BPG%202013%

20Financial%20Statements%20-%20English.pdf or by request to the Chapter Treasurer or Chapter 

Chair at (905) 695- 9280, toll free at 1+ (855) 691- 2073. 
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Given Name:                                                  Family Name:                     

Initials:                                                         Telephone: 

Address:                                                                          

City or Town:                                               Province:               Postal Code:             

Retired or Retiring From (check one):    Bell Canada ___    Bell Mobility ___   Expertech ___   BIMS ___   

Bell ExpressVu ___  BICTOS (Connexim) ___ BCE ____  Aliant _____ Other (specify) _______________ 

Year Retired/Left Bell (yyyy)                                   I will retire/Leave Bell (yyyy) 

 I would like to receive my newsletters by (check one):                 Email ______            Mail_______ 

Email Address: 

Signature:                                                                              Date: (yy/mm/dd) 

Payment Amount enclosed: 

Ontario Central BPG Membership Application Form for New Members 

This newsletter is published by the Ontario Central Chapter of the Bell Pensioners’ Group (BPG).  

Please send your comments or suggestions to: ontcentral@bellpensionersgroup.ca.or call                           

(905) 695–9230, (toll free call, 1+ (855) 691-2073) or write to; Bell Pensioners’ Group (BPG) Inc., 

P.O. Box 5, Stn. D, Etobicoke, ON    M9A 4X1.  

The inclusion of an advertisement in this newsletter does not imply an endorsement by BPG. 

I am a current or future (Defined Benefit) pensioner from the Bell Canada group of companies 

and would like to become a member of the Bell Pensioners’ Group (BPG) Inc. 

The Annual Fee covers the period from January 1 to December 31 

There are two options for paying your yearly BPG membership fee: 

1. Paying by personal cheque - Please complete this form and return it with your payment of 

$20.00, payable to “Bell Pensioners’ Group”, to—Bell Pensioners’ Group (BPG) Inc., P.O. Box 5, 

Stn. “D”, Etobicoke, ON  M9A 4X1. (Please do not send post-dated cheques)  

2. Paying by credit card using our online application form — To access the online application 

form just enter the following link into your web browser:                                                  

https://bellpensionersgroup.ca/membership.php?lang=en&chapt=OntarioCentral 


