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Item #1…..The Annual General Meeting 2003……..Russ Donaldson 
Once again our Annual General Meeting was a fabulous success. We had over 400 people attend and from all reports the reunion of so 
many old friends and work colleagues was one of the high points. These semi annual get-togethers are becoming so popular that The 
Telco Community Volunteers - Toronto Retirees Club hired a bus to bring some of their members to the meeting. The enthusiasm is 
contagious and we hope that our next meeting will be as successful. Thank you for your continued support. 

The following four items are a summary of the subjects discussed during our meeting. 

Item #2…..The President’s Report June 2003…………………Linda Terrill 
I am please to report that BPG currently has over 6700 members. Thank you for continuing to spread the word. The Board of BPG has 
been very active since our last report in the Fall of 2002. 

BELL 
We continued to meet with Bell to discuss areas of concern among our members. Our relationship with Bell is a positive one and we try 
to make it solution oriented. We met with them this April and spent most of our time discussing the pension (see the PIC report) and the 
Call Centre. Bell recognizes that there is a problem handling calls and responding in a reasonable time. New managers have been put 
in place and a plan has been developed to bring the call centre to a 48 hour response commitment. We have also been pleased with 
Bell’s support of BPG in the "IN Touch" newsletter. This has helped us to spread the word to other pensioners and to grow the 
membership. At our April meeting with Bell the President of BCE Enterprise Services took the time to come and meet with us which is 
an indication that Bell and BCE continue to see their retired employees as a valuable asset. 

DENTAL PLAN 
Most pensioners would like to see Bell improve the dental plan from the 1988 dental schedule to a more current one (note: employees 
who retired with flexible benefits are not under the same dental plan). Although BPG raises this issue with Bell on a regular basis Bell is 
not prepared to increase their expenses on our benefit package. BPG has been pursuing outside insurance companies to find a 
supplemental plan that would take you from the 1988 schedule to the current dental schedule for reimbursement. We were successful 
in finding a reliable company that has offered us a supplemental dental plan. This plan must be looked at based on your own personal 
situation. We recognize it may be too expensive for many but it will be beneficial for others. Please see the dental package enclosed 
for more details. 

ANNUAL FEE 
As you know we declared a fee holiday for 2003 in BPG. We are a non-profit organization and our goal is to keep our bank account 
below $200K. Our rationale is to avoid moving into a more detailed reporting process with the government while maintaining an account 
that would allow us to hire lawyers, auditors, etc in the event of an urgent issue. At our April meeting we tried to look at our expenses 
for a 5 year period to determine what the right annual fee might be. For the year 2004 and any members joining after October 1, 2003 
the annual BPG membership fee will once again be $20.00. 

LEGAL CASES 
We currently have 2 issues we are working on where we have hired lawyers to assist us. 

The first case is dealing with medical costs for pensioners over 65 in the Province of Quebec. In Quebec when you reach 65 you must 
select either a government medical plan or a private health plan. This is costly for pensioners and our position is that pensioners should 
be able to use their $50K CME coverage prior to moving to the government plan. We are working with a Quebec City lawyer who is 
reviewing the Bell documentation and other precedents that may have been set with other companies. A further meeting is scheduled in 
July with the lawyer and hopefully a follow-up meeting will be held with Bell before the summer is out. This does not impact Ontario 
pensioners. 

The second case is regarding pensioners who get divorced and in the court settlement the spouse waives their right to the survivor 
option. Our position is that the Pension Act allows Bell to put the pensioner back to a level pension. We were successful in 2001 in 
having Bell do this for a pensioner but when we took a second case forward Bell sought an outside legal opinion. Their opinion claims 
that regardless of the court settlement the agreement for a survivor option still stays in place. We currently have a Toronto legal firm 
assessing this issue and expect a legal opinion some time in July. 

VISION 
At our April Board meeting we spent a lot of time looking at the mandate of BPG and what we felt it should be in the future. We tried to 
balance the fact that there are lots of issues we could undertake with the fact that we are a volunteer organization and must ensure we 
do not commit to do more than is feasible. We also recognized that we are not experts in areas of pension or benefits and would seek 
outside expertise i.e. lawyers, accountants, auditors, etc when we felt it could benefit several BPG members. As a result of our 
discussion we agreed that our primary focus is to PROTECT PENSION AND BENEFITS THROUGH BELL AND THE GOVERNMENT. 
We will also continue to SUPPORT PIC REPS through access to our members and working with them on key pension issues. This 
support includes training, expense compensation and the hiring of outside expertise as required. As a Board we also commit to be 
FISCALLY RESPONSIBLE to our members through audits and reporting to you on how we are spending your membership dollars. We 
will continue to use our chapter meetings to provide not only a social link to other retirees but also an opportunity for education on 
issues of major interest. 
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IN CLOSING 
It has been a very active year to date and I would like to thank the Board members and the volunteers for each chapter. Since our last 
newsletter several members have participated on subcommittees tackling pension concerns, meeting with the federal regulator, 
contacting government representatives on the Must Protect Pension issues and working on the legal cases as well as the daily issues 
that impact BPG members. It is thanks to your support as members that we are getting the ear of both Bell and government groups. 
Thank you and please continue to spread the good word. 

LINDA TERRILL 
PRESIDENT BPG 

 
Item #3…..The Treasurer’s Report…………………….Gerry Moss 
Gerry Moss presented a short summary of the financial health of BPG from both a corporate and chapter perspective for the year 2002: 
All details can be found in the binder entitled Bell Pensioners’ Group (BPG) Inc….Financial Statements for the year ended December 

31st, 2002 as prepared by Collins Barrow, Chartered Accountants. Those wishing to review the document should contact Russ 
Donaldson at 905-372-7044. 

Gerry Moss moved a motion that Collins Barrow of Ottawa, Ontario, be retain again for the year 2003 as our auditors. The motion was 
seconded by BPG member Bud Fowler. The motion was unanimously carried. 

Item #4….Election of Officers………………………….Carol Reid 
Mrs. Carol Reid moved a motion that a list of nominees presented be elected by a show of hands. The motion was seconded by BPG 
member Bob Wallace. The following individuals were unanimously approved by a show of hands. 

Chapter Chair  
Russ Donaldson 

Directors at Large  
Linda Terrill 
Art Smithard 
Dave Barr 
Doug Frame 
Carol Reid 

BPG wishes to thank retiring Directors: Don Beauchamp, Florena Curry, John Elliot and Guy Thivierge for all the time and effort they 
have given to our association over the past years! Well done folks and much appreciated. 
 

Item #5……The Keynote Speakers Address………….Art Smithard 

PIC PRESENTATION 
The PIC Pensioner Reps. in conjunction with the BPG executive decided that as pension fund information had become a "hot button" 
item in the press, the BPG spring meetings would feature an in depth review of our pension fund. Accordingly, a Pension Seminar was 
developed and presented at all five BPG meetings—London, Ottawa, Toronto, Quebec City and Montreal. 

The first part of the seminar explained the environment in which our Pension Plan operates. 

1. Defined Contribution Plans-Bell has introduced a defined contribution plan as part of the Pay Equity 
Settlement, and the unions have indicated an interest by some of their members in having a defined contribution 
pension plan. In a defined contribution plan both the members and the employee contribute a defined portion of 
salary into a pension fund. There is no guarantee as to how much the pension will be. If the fund is successful 
the pension could be very good. However, if the fund is not too successful the pension could be considerably 
less than expected. The employee bears all the risk! 
 
2. Our pension plan is a Defined Benefit Plan. The pension is defined based on the number of years of service 
and the average salary for a stated period of time. The pension amount is guaranteed by the company, and is 
not dependent of the status of the pension fund. The pension must be paid even if the pension fund is in a deficit 
position. The company is required to make pension fund contributions out of earnings. The company bears all 
the risk! 

3. Pension Funds-control billions of dollars, and are a vital source of investment funds for the Canadian 
economy. In view of their economic importance, both to the country and to the pensioners there is a wide variety 
of opinions as to how pension funds should be managed, and many legal issues such as "who owns a pension 
surplus". Company management plays a vital role as they make all of the basic operating decisions, and set the 
specific rules for the fund. There are many professional groups involved such as Actuaries, Lawyers, 
Accountants and Investment managers. Government is involved both in establishing pension fund legislation, the 
laws that a pension fund must follow, and as a regulator of pension fund performance and management. Private 
pension funds such as Ontario Teachers are starting to make their presence felt in terms of setting financial 
reporting standards that will benefit investors. 
 
4. Pension Legislation-is established by the government and sets out the basic rules that all pension funds 
must follow. The objective of the legislation is to ensure that all pension funds are reasonably well managed, and 
that pension plan members receive the pension promised. It should be clearly understood that the government 
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does not guarantee pension funds, as it does bank deposits up to $60,000. Provincial Legislation covers all 
pension funds if the company operates in one province. Federal Legislation covers all pension funds if the 
company operates in more than one province. Legislation, either provincial or federal does not cover every 
possible situation. If disputes arise, they must be taken to court. Ontario has introduced a Pension Ombudsman 
to make it easier for pensioners to obtain a resolution to any problems they may encounter. We would like to see 
a Federal Pension Ombudsman established. 
 
5. Regulatory Oversight –is provided by the Office of the Superintendent of Financial Institutions (OSFI), which 
is also responsible for the oversight of banks, trust, and insurance companies. The OSFI reviews financial and 
actuarial data submitted by the company. Financial data must be submitted annually and actuarial data at least 
every three years. The extent and scope of the OSFI review is governed by both legislation and budget 
constraints. Government Auditors visit pension plans that are in difficulty; however, there are only approximately 
20 auditors and over 400 plans experiencing difficulty. If a pension fund moves from fully funded to deficit there is 
a five-year period established to bring the fund back into line. If a fund is declared insolvent a 15-year correction 
period is established. The basic objective is to balance the needs of the pension fund with the earnings ability of 
the firm. 

6. Pension Fund Financial Disclosure-is an increasingly controversial subject and has been featured in the 
business press during the past few months as more firms have announced that their pension funds are 
experiencing difficulty. Legislation defines how information must be submitted to the OSFI. However, the 
Canadian Instituted of Chartered Accountants (CICA) determines how pension fund financial information should 
be reported to shareholders. The rules are different, and produce different numbers. Canada and the US have 
similar financial reporting rules, but the UK has recently introduced new more stringent rules for financial 
reporting, which has disclosed a number of problems with some major UK pension funds. The International 
Accounting Standards Board has announced that it will introduce new rules in 2004, and we intend to monitor 
how the CICA adopts these rules for use in Canada. The stated objective of the International Standard is to 
segregate Pension fund reporting from company operations. 

The second part of the seminar examined how our pension fund is performing during this difficult time in the investment market. It 
should be noted that the BCE quarterly financial report stated that the Company Pension Plans were moving into a deficit position, and 
that the Company would have to resume pension plan contributions this year. In order to understand how the Pension Fund moved 
from a surplus to a deficit, a financial analysis model was developed. The model was developed from information contained in the 
financial statements for the BCE Master Trust Fund, and the Bell Canada Pension fund and parallels the performance of the BCE 
Master Trust 

7. BCE Master Trust Fund-was established to optimize the investment process for all of the BCE Pension 
Funds. The BCE Master Trust Fund enables better utilization of investment professionals, better control, and 
economy of operation. Our pension fund, the Bell Canada Pension Fund, is the oldest and largest in the group, 
and accounts for approximately 90% of the BCE total. 

8. Lower Interest Rates-have had a negative impact on pension fund performance. Government Bonds that 
were paying 12% 20 years ago, are now being redeemed, and replaced by bonds paying 4 or 5%. This not only 
reduces pension fund earnings, it causes a shift to more investment grade commercial bonds. Commercial 
bonds yield a higher return on investment, but they also increase the investment risk level. 
 
9. Stock Market Turbulence-is in large part a result of many companies posting lower earnings in recent years. 
This has caused some companies to reduce their dividend payments, and in some instances to suspend 
dividends entirely, which greatly reduces pension fund income. As a result there has been a steady decline in 
equity value during the past three years. Declining market values create an unrealized capital loss in the pension 
fund. Therefore, even though the pension fund holds the same investment, it isn’t worth as much as it was the 
year before. 
 
10. Earnings Shortfall-caused by lower interest rates and lower dividend income has to be made up by selling 
pension fund assets in order to meet the operating expenses of the fund, primarily paying our pensions. 
 
11. Actuarial Studies-are conducted each year by the Company. Simply stated, the actuarial study estimates 
future pension fund payments, to cover the commitments to current pensioners, employees and their survivor 
option beneficiaries. Lower interest rates and declining equity income have to be taken into account in these 
studies, and coupled with the trend to early retirement packages have increased the total Pension Fund liability. 
 
12. Our Pension Fund’s move from Surplus to Deficit-is the result of: 

• • • • Lower Income from Bond and Equity investments. 

• • • • Sale of fund assets to cover current operating costs. 

• • • • Unrealized capital losses caused by declining market values. 

• • • • Increased Pension Fund liability recognized in current Actuarial Studies. 

Clearly our Pension Fund has encountered some rough water, but the important thing to understand is that the system is working the 
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way it was designed to work. The fund surplus, which was created during good investment times, has absorbed much of the economic 
shock. Most importantly the Company has indicated that it recognizes the situation, and is prepared to resume pension fund 
contributions. Our expectation is that a Company plan will be developed and submitted to the OSFI, and that a combination of 
Company pension fund contributions and improving financial markets will produce a return to fully funded status. 

Art Smithard - PIC Pensioner Representative 

Item #6……Supplemental Dental Care Insurance….Russ Donaldson 
 
A Special Bell Pensioners’Group Dental Care Insurance offer is enclosed in with this mailing. 

Our President has described in her write-up above the background behind our efforts to obtain dental insurance for pensioners to 
supplement the Bell’s 1988 Dental Plan. For years now, you have been telling us that the one benefit that irks you more than anything 
else is Bell’s 1988 Dental Plan. We in turn have conveyed that message to Bell at our twice yearly meetings with them. We even asked 
if they would use their buying power to assist us with this undertaking. All to no avail! The long and the short of it folks is, Bell is NEVER 
going to improve on the 1988 dental fee guide. Dental Insurance is a BIG ticket item….period…end of discussion! 

In an effort to assist you our members, we wrote to six major insurance companies across the country. The only one interested in our 
business was Green Shield Canada. The plan you have before you is the best deal we can get. The message here is, we are a high 
risk age group as far as dental insurance is concerned. It’s not cheap and the odds of you making claims are very high. That said, the 
rate for our BPG Group Dental Care Insurance for an Ontario located BPG Bell Pensioner is $41 a month. When I compare that to my 
car insurance at $45 a month and my home insurance at $38 monthly, I consider this supplemental dental insurance monthly premium 
"reasonable". 

This plan mirrors Bell’s Plan word for word but reimbursement is based on the current year fee guide and pays 90% of what Bell 
doesn’t. We urge you to read the enclosed ten page notice very carefully. If you have any questions, 

Please do NOT contact BPG…. please call (toll free) or write to: 

RMS Retirement Management Services Ltd. 
306 – 830 Shamrock Street. 

Victoria   BC  V8X 2V1 

1-888-484-
4448 

9:00AM 
To 
 5:00PM… 
PACIFIC 
TIME 

Or visit www.rmsretire.ca 

Item #7Item #7Item #7Item #7……………………Please HelpPlease HelpPlease HelpPlease Help………………………………………………………………………………………………………………………………………………………………Russ DonaldsonRuss DonaldsonRuss DonaldsonRuss Donaldson    
In every issue of our newsletter we make a plea for your help in recruiting new members. The Toronto & Area Chapter membership 
now stands at 2422 and the membership total for the entire organization is 6700+. We need your help to locate pensioners who are not 
aware of us yet. All you have to do is make a referral. We’ll make the contact and give them our usual smooth sales pitch. To make a 
referral please contact: 

Item #8Item #8Item #8Item #8……………………....Your Chapter ExecutiveYour Chapter ExecutiveYour Chapter ExecutiveYour Chapter Executive………………………………Russ DonaldsonRuss DonaldsonRuss DonaldsonRuss Donaldson    

Toronto Chapter Chair - Russ Donaldson BPG-Toronto Chapter

131 Carroll Crescent P.O. Box 5 - Station "D"

Cobourg  ON  K9A 5K5 Etobicoke  ON   M9A 4X1

905-372-7044  

russ.donaldson@sympatico.ca  

Chapter Chair  

Russ Donaldson - (905) 372-7044 

Chapter Treasurer 

Gerry Moss 

Chapter Membership & Web Page 

Dave Grieve 
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Your Chapter Executive is a dedicated group of volunteers who ask for nothing more than your support in the projects that we 
undertake. Thus far your response has been OUTSTANDING! 

That said, we need to talk seriously about our future. By 2005 (earlier in some cases) we are going to be looking for a lot of new blood to 
fill the positions above. Between now and then volunteers will be needed. 

I stated publicly at our May meeting that I would stay on for two more years as Chapter Chair. My resignation will be effective May 2005. 
Dave Grieve has the same time frames in mind for his departure as well. Gerry Moss our treasurer will depart by year end 2003. We are 
in need NOW of a volunteer who is computer literate, familiar with or willing to be trained in Quicken and is prepared to do our 
Banking. We will provide any training required plus we will provide a laptop computer. All this to tell you the search is on to find 
replacements who will enjoy the challenge of keeping our chapter the success that it is. Please give me a call if you are interested.    
    

Item #9Item #9Item #9Item #9………………………………The Transition BenefitThe Transition BenefitThe Transition BenefitThe Transition Benefit    
One of the more frequent questions that pensioners ask is: "What is the Transition Benefit". The following has been lifted directly off the 
Bell Canada, Enterprise Services WEB Site: www.bellprotection.hroffice.com/picklanguage.asp 

Transition Benefit 
The transition benefit is fully paid by the company, and provides additional financial protection to your eligible dependents (on top of 
your basic and optional life insurance coverage) in the period immediately following your death. The benefit amount depends on your 
retirement date: 

You retired on or after January 1, 1988 

• The benefit payable to your beneficiary in the event of your death is one times your initial annual level 
pension before any other optional form of payment is elected, i.e., Survivor Pension or Integrated Pension 
option. 

• Your beneficiary for the transition benefit is your spouse, with priority given to your common-law spouse/same-
sex partner. If you don't have a spouse, the benefit is paid to your dependent children. Other financially 
dependent individuals could be eligible under certain circumstances. 

• Your beneficiary can choose to receive this benefit as a lump sum payment or in 12 equal monthly installments. 
Payments will begin within 60 days of notification of death. 

You retired before January 1, 1988 

• The benefit payable to your beneficiary in the event of your death is one times your annual salary upon 
retirement. 

• Your beneficiary for the transition benefit is your spouse, with priority given to your common-law spouse/same-
sex partner. If you don't have a spouse, the benefit is paid to your dependent children. Other financially 
dependent individuals could be eligible under certain circumstances. 

• Your beneficiary can choose to receive this benefit as a lump sum payment or in 12 equal monthly installments. 
Payments will begin within 60 days of notification of death. 

Editors Note……When your spouse is making the choice between a lump sum payment or 12 equal monthly installments, 
she/he should be aware that the decision made at that time may have some serious income tax implications. The choice 
should not be made without first consulting an income tax professional. 

Item #10……………………    New discount plan on the way!.......Bell Canada 

An article similar to the one below appeared in the last issue of "In Touch". BPG has been pushing Bell for enhancements to the 
Employee Discount Plan for some time now. This is certainly a positive step forward. Stay tuned. 

You may be interested to know that we recently made enquiries of Bell into the possibility of adding service at second residences such 
as cottages and farms to the new discount plan. They are not willing to commit themselves to that at this time. We will continue to push 

Chapter Contact 

Sandra Vella - (416) 233-4828 

Other members of the Chapter Executive 

Anne Barwell Fred Kempster Martin Murphy 

Barb Price Dorothy Dunbar Ken Harris 

Alice Gould Dorothy Paudler Carole Robbins 

Sheila Noble 
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them. 

Bell’s recent announcement in "In Touch" 
When it comes to discounts, we know you want simplified access to a broader selection of the company’s products and services. With 

that in mind, Bell is pleased to announce that a new discount plan for employees and retirees will be launched by the end of 2003. 

The new Employee Discount Plan will cover all of Bell Canada, including retirees eligible for the current discount plan. It will provide 
discounts on wireline, wireless, Internet and satellite TV services. Once it’s up and running, this improved plan will replace all existing 
plans, including Winning Connections. 

It’s a major challenge to launch a plan for over 70,000 retirees and employees. Adding this project to the billing modernization program 
placed unexpected constraints on the development schedule. What’s more, the One Bill initiative doesn’t yet cover all Bell services, 
which could delay applying the new plan to wireless services. Finally, CRTC approval is required because the plan comprises discounts 
on some regulated services. The Commission’s decision is expected in early summer. 

You will receive more information on this major new plan over the coming months. At that time, we will also provide answers to your 
questions about the plan and how to sign up. 
 

Item #11………Volunteering………………………… Alex Bilyk 
I would like to bring a worthwhile Toronto volunteer program to the attention of BPG members. The program is called JUMP ( which 
stands for Junior Undiscovered Math Prodigies) and provides math tutoring to elementary school children (Grades 2-5) most at risk of 
failing math and who could not otherwise afford one-on-one tutoring. So far, this program has helped over 1,500 kids with 250 
volunteers (I have been a volunteer since retiring last year). The premise is that no child needs to fail math and any adult given the 
proper materials can teach it. The secret is making these steps so simple that all children will grasp them and providing constant 
encouragement to the child. Many of the volunteers are retirees, and very few are math wizes. The results are amazing! In the course 
of a few months kids who were failing are up to grade level. It is a very rewarding experience for the tutors. 

JUMP is looking to expand from 12 Toronto schools and always needs volunteers. The tutoring is carried out on the school premises 
both during the school day (in-class) and also before and after school. 

JUMP Website: www.jumptutoring.org 

Contact Number: 416-348-9545 

Item #12……Bell Benefits WEB Site 
Are you aware that Bell has a very comprehensive Benefits WEB Site at: 
https://www.bellprotection.hroffice.com/picklanguage.asp 
If you are on the Internet we suggest that you pay this site a visit and be sure to bookmark it for future reference. If you are not on the 
Internet may we suggest that the next time you visit the grandchildren you take the above address with you and the kids will be glad to 
show you how. 
 
Item #13….Correction to BPG April Newsletter Item #10…Russ Donaldon 
In April we wrote: "Are you aware that..CME Vision and Dental etc... are terminated 90 days after the death of a pensioner...." The 
above statement is erroneous for those who retired after July 2000 depending upon the CME coverage option that you selected prior 
to retiring. 

Your coverage is all quite well explained in the Bell benefits booklets which is available at the following URL see pages 5 and 21 etc. 

https://www.bellprotection.hroffice.com/en/misc/forms/brochure_ret.pdf 
 
We apologize for the confusion. When you’re as old as me you sometimes forget that there are younger pensioners out there with a 
Bell Benefits Plan that is different from mine. 

Item #14………  
Contacting Enterprise Services and Manulife Financial 

Enterprise Services 

Pensioner records are maintained by Enterprise Services in Montreal.  
(Enterprise Services was formerly known as the Employee Services Group) 
Telephone: 1-888-391-0005 (Employee Services Information Line) 
Fax:            1-514-786-9066 

E-mail:        employee.services@bell.ca 
 
Plan Administrator 

700 de la Gauchetière Ouest 
Bureau C-01 
Montréal  QC  H3B 4L1 

Contacting - Manulife Financial 

Contact Manulife Financial at 1- 800 - 558- 8909 
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Manulife Financial 
483 Bay Street, B1S4 

Toronto ON M5G 2E1 

Please refer to the plan policy numbers: 

Medical Plan (including drugs) - #83123 

Vision care - #83876 
Dental Plan - #83025 

If you are interesting in knowing how much of your lifetime $50,000 CME Insurance you have used since retiring, all you have to do is 
call Manulife at 1-800-558-8909. Their automated voice answering service is going to ask you to make selections. Press 1 for English. 
Press 2 to indicate you are a Plan Member. Press 2 again to make a CME Inquiry. Following that, continue to press "0" until their 
automated system gives up and transfers you to a live agent who will want to know your Employee/Pensioner number. Then ask how 
much of your $50,000 you and your spouse have used since you retired. It’s all very quick and efficient. 
 

Item # 15 …… Our Annual Fall Meeting..Thursday October 30th, 2003 

Our keynote speaker for this meeting will be Mr Ken Harris….Manager, Account Development from The Personal Insurance Company. 

We have asked Ken to build his talk around the following suggestions: 

Why did Bell discontinue payroll deductions? 
What is new in home insurance? 
Where are home insurance rates headed? 
Why are auto insurance rates out of control? 
What are the implications of the proposed auto insurance rules that the Ontario government is about to introduce? 
Why are rates for auto insurance different from city to city & town to town? 
Does The Personal have all of the bugs out of their new computer system? 
How can we be sure that the personal information in the computer is correct? 
We are sure that you may have some interesting questions re: home and auto insurance of your own that you might like to ask this 
expert. Please do your homework and come prepared to participate. 

Please mark this date on your calendar for the next meeting of The Toronto and Area Chapter of BPG…… 

Thursday October 30th, 2003.

 

Registration & Reunion starts at 12 Noon sharp. 
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