
THE BELL PENSIONERS’ GROUP, (BPG), INC. 
The Toronto & Area Chapter 

NEWSLETTER/BULLETIN #22 

February 24th, 2003  

This is an “EXTRA  EDITION” of your BPG Newsletter/Bulletin. We have many projects underway and we felt we 
needed to get this information into your hands as quickly as possible. Also, please note the last item in this 
newsletter. We are in need of BPG Executive nominations for the coming two years.  

Item #1 
The Presidents Report Feb. 2003 - Linda Terrill  

Our primary activity as a Board over the past several months has been assessing the pension plan. As you will 
see in the following PIC report we have pursued Bell for additional information and have met with the federal 
regulator (OSFI….Office of the Superintendent of Financial Institutions) to understand their role in overseeing our 
pension plan.  

As well we have engaged an outside accounting firm who is looking at the pension plan for the last few years and 
helping us to understand how Bell is applying the Accounting rules. We have also met with the legal firm who 
assisted us in the Confederation Life case to get their advice. This firm is involved in many of the pension cases 
you read about in the paper so is very knowledgeable on pension issues. Our goal in meeting with them was to 
ensure that we as a Board and your Pension Information Committee reps were monitoring all the key issues and 
taking the correct actions. They supported our view that there were no issues that warranted any form of legal 
action. After meeting with the legal firm and OSFI our view is that Bell’s pension plan is in good shape 
compared to many.  

You will also see an item below asking for your involvement called Must Protect Pensioners.  

Although this item is focused on an Ontario Bill and does not directly affect our pension plan our meetings with the 
federal regulator has indicated that legal decisions made under provincial legislation can establish precedents that 
affect federal judgments. To ensure the issues in the Ontario legislation do not become federal we urge your 
support.  

Item #2 
The Pension Information Committee Update…(PIC)…..2003 
Art Smithard & Warren Grant - PIC Pensioner Reps. Ontario  

We named this the Spring Update because we are sick and tired of winter.  However, we have been able to make 
good use of the time when it was too cold to go out and have fun.  During 2002 we made numerous requests to 
Bell for more complete financial information relating to the operation of our Pension Fund.  In early October we 
sent a detailed request to Bell containing a number of questions relating to financial information published in both 
the Company’s annual report, and the PIC report.  This document was supported by all of the PIC Pensioner 
Representatives for Ontario and Quebec.  In December we discussed these issues with senior staff from the 
Office of the Superintendent of Financial Institutions.  OSFI is the federal government agency charged with 
responsibility for oversight of all federally registered pension funds.  Supported by information gained in the 
discussion with OSFI we again requested more detailed financial information from Bell.  

Bell responded in early January and has provided us with copies of our Pension Fund financial statements for the 
years 1998 to 2001.  In addition we also received copies of the financial statements for the BCE Master Trust 
Fund that is responsible for investments and operation of all BCE pension funds.  The good news is that we have 
the data we requested, the bad news is that we have a lot of catch-up analysis to complete.  So on a cold and 
wintry day we have been able to warm up our computer and work on a seemingly ever-growing series of 
spreadsheets to analyze and compare the data we have received, and to extract some useful information.  A 
meeting is scheduled for later in February to discuss these items in more detail with representatives of Bell and 
BCE.   
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Your PIC Reps. have also been active participants in the MPP Project aimed at the upcoming Ontario Provincial 
election.  We hope you will study this material, and let all of the MPP candidates in your riding know that 
pensioner issues are important.  We continue to work with BPG executive and representatives of Bell to resolve 
the problems relating to the reinstatement of level pension following divorce.  

Item#3 
BPG Board Lobbies For Pension Protection 
Art Smithard & Linda Terrill  

The MPP Project--The following Must Protect Pensioners pages present the BPG Board’s and  your PIC 
representative’s position on the Pension proposals contained in Ontario’s Bill 198.  The pension section of Bill 198 
was never passed into law, but it is still being considered and could be reintroduced following the election.  BPG 
wants every candidate in the upcoming Provincial Election to have a better understanding of the pension 
situation, and to state theirs and their party’s position on Protecting Pension Benefits.  Copies of MPP will be 
sent to every candidate, and to each party’s campaign headquarters, as well as the media.  

Your BPG Board is not supporting any party in this election, nor encouraging the members to change their vote.  
But we want every member to challenge the candidates in their riding, and find out where they stand on the 
question of Protecting Pension Benefits.  

What can you do to help? ---There are a number of things that every BPG member can do to help promote 
this project.  

� Tell other pensioners you know.  
� Call or write to every candidate in your riding and get your pensioner friends to do the same.  
� Ask each candidate where he or she stands on the pension portion of Bill 198.  
� Post copies of MPP in your local senior citizens centre.  
� Raise the Pension Issue any time you meet with a candidate.  
� Raise the Pension Issue at an all candidates meeting.  

If we all work together, we can make this the most successful Pensioner’s Lobby in Canadian history.  

MUST PROTECT PENSIONERS  

The proposed changes to pension legislation contained in Bill 198 re-ignited the long running debate on Pension 
Surplus.  Unfortunately, that debate never progressed very far from the starting line, of who owns the surplus.  As 
we enter into an election we feel that it is important for all candidates, from all parties to be more aware of pension 
issues, and be prepared to state their position on this important question.  

Before we consider Pension Surplus we need to understand that existing legislation gives most of the power to 
control pensions to company management.  

•         Management writes the Pension Contract.  

•         Management makes the investment decisions.  

•         Management conducts the Actuarial Studies.  

•         Management reports pension fund financial results.  

Bill 198 would have given management much greater access to funds reported as surplus, which would have 
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made pension surplus a source of virtually cost free financing.  

What is a pension surplus?  

The most important thing to know about a pension surplus is that it results from an estimate of the future.  Future 
fund earnings, less future fund costs.  The time period is the life span of pension fund members.  The one thing 
we know about any estimate of the future is that it will be wrong.  We don’t know by how much, or if it will be too 
high or too low but it will be incorrect.  This estimate of the future constitutes the actuarial study, which is affected 
by how optimistic or conservative a view is taken of future activity.  In short there is no single correct answer to 
the question of how large is the pension fund surplus, or deficit.  Actuaries conduct these studies in a very 
thorough and professional manner, but they are still estimates of the future.  

When should a pension surplus be used?  

The pension surplus is used all the time.  Like all pension funds, the surplus is an important source of investment 
capital in Canada.  Companies are not required to make contributions into a Defined Benefit pension fund when 
the fund is reported to be in surplus.  In addition, management has the opportunity to combine pension funds 
within its operation, so that under performing funds can be amalgamated with better performing funds in order to 
avoid making pension fund contributions.  In addition, early retirement packages caused by downsizing cause 
increased pressure on pension funds, and draw down the surplus.  A Pension Fund Surplus is essentially an 
insurance policy that protects both the pensioner and the shareholder.  A surplus ensures that the pensioner 
will receive the benefits to which they are entitled, even if the company fails.  A surplus also ensures that 
shareholder earnings will not be eroded in order to make pension payments or pension fund contributions.  

How good is Pension Fund Financial Reporting?  

Pension Fund financial reporting is currently among the most contentious issues in the investment community.  
Current reporting requirements are confusing to both pensioners and investors.  Recent changes to CICA 
(Canadian Institute of Chartered Accountants) reporting requirements in Canada have given management much 
greater flexibly when reporting pension fund financial performance, which has only tended to further muddy the 
water.  The International Accounting Standards body is planning to introduce new rules in 2004 that should 
resolve the confusion, but we would still have to wait to see if the CICA adopts the new rules, and how it might 
choose to implement them.  

Current problems include companies reporting pension fund income as operating income of the company.  
Pension fund surplus is routinely reported as an asset of the company.  Pension fund reporting is subject to 
smoothing, or a form of averaging that enables a company to minimize the swings in pension fund performance.  
Canadian rules allow reporting based on “expected rates of return” as opposed to actual rates of return.  It is 
common for a company to report one set of numbers in its financial report, and a different set of numbers to 
Government agencies mandated to oversee pension funds.  

How good is government regulatory oversight?  

The government appoints a regulatory commission to oversee the operation of pension funds operating within its 
jurisdiction.  The people who work in these agencies are generally both knowledgeable and dedicated to their 
responsibility to ensure that pension funds are well managed, financially sound and capable of meeting a 
company’s pension commitments.  However, government regulators must work within the confines of existing 
legislation, and within the budget resources the government allocates to this task.  To the extent that existing 
legislation does not deal with an issue the regulator does not deal with it either.  This pushes many important 
pension fund decision into the courts, and the appointed judiciary rather than elected representatives making the 
rules.   

Pension fund regulators are not immune to cutbacks in government spending.  There are fewer regulatory 
resources today, but more pension funds, and more pensioners depending on those funds.  It is not surprising to 
find that very little attention is given to any pension fund reporting a surplus, and that regulatory resources are 
directed at those funds that are clearly in trouble.  Our elected representatives cannot afford the luxury of 
believing their responsibility is over, the moment a regulatory agency is created.  
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What are the consequences of “scooping” pension surpluses?  

To the extent that government legislation permits company management to remove money from a pension fund 
simply by reporting a surplus, and use it for non-pension related purposes it puts the entire system at risk.  The 
results of the current stock market melt down, coupled with a period of record low interest rates has been 
devastating to many pension funds.  If the use of pension surplus had been permitted at the height of the market, 
the problems would be even more widespread.  The losses and the problems would not be restricted just to 
pension fund members.  

•         Pension fund members would be in a much less secure position if a pension fund surplus suddenly 
became a pension fund deficit.  

•         Investors would see a greater share of company earnings required to meet pension fund commitments. 
Possibly at a time when the company can least afford it.  

•         In the most serious situations pensioners could see their pensions eroded or possibly disappear 
altogether.  

•         The Government and the Tax Payers they represent could see growing demands on social services.  
Those pensioners at the lower end of the pension scale would be severely hurt by any problems with 
their pension plans.  Even small reductions would be enough to push many into the social safety net.  

•         Companies that are subsidiaries of foreign firms would likely export much needed Canadian investment 
capital from Canadian pension funds to benefit foreign countries.  

Do we need revised Pension Legislation?  

Most observers agree that revised legislation is urgently needed.  Like Pension Fund Financial Reporting, 
Pension Fund Legislation needs to be clarified.  While we believe that situations that would justify “cashing in”
the pension surplus to be virtually nonexistent, we recognize that business groups will fight hard for this power.  
Pensioners need to be represented in public hearings on new pension legislation.  Factors that should be 
included are:  

1.        Recognition that the surplus belongs to the Pension Fund, and as such it is of benefit to both 
pensioners and shareholders.  

2.        Detailed financial reporting of actual financial results to all pension plan members, and  to 
investors.  

3.        No smoothing of pension fund financial results.  

4.        A pension fund would have to be in surplus for a full business cycle, or approximately 10 
years before any action could be taken related to surplus.  

5.        No more than 50% of the surplus, conservatively calculated by an independent actuarial study 
could be withdrawn at any given time, at which point a new 10-year cycle would be deemed to 
start.  

6.        Any use of a surplus must be with the consent of at least 65% of the pension plan’s members.  

7.        A value equal to 50% of any funds withdrawn must be directed towards increased benefits to 
pension plan members.  

As a candidate for MPP in Ontario where do you and your party stand when it comes to protecting pensioners?  
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                                                           Bell Canada Pensioners’ Group  
The following is a letter that we will be sending to every candidate running in the upcoming Ontario 
Provincial election. We would like you to also write to the candidates running in your riding asking where 
they stand regarding this issue.  

TO:       candidate  

FROM: Linda Terrill, President, Bell Pensioner Group  

SUBJECT: PROTECTING PENSION BENEFITS  

I am writing you on behalf of the Bell Pensioner Group ( BPG ) to make you aware of a critical issue that we 
intend to raise with all candidates and the media in the upcoming election.  

BPG is an association of over 6200 pensioners from Bell who have united to defend the benefits and pensions of 
its members. It was founded in 1995 and is a non-profit organization.  

BPG recognizes that the pension section of Bill 198 was not passed into law but that it is still being considered 
and could be reintroduced following an election. BPG wants every candidate in the upcoming Provincial election 
to have a better understanding of the pension issue.  It is important that you as a candidate understand your 
party’s position and your own on Protecting Pension Benefits. Copies of the attached document Must Protect 
Pensioners has been sent to every candidate, party headquarters and will be sent to the media.  

As an association, BPG does not support any specific party in this election but we are encouraging our members 
to challenge their candidates to understand where they stand on the issue.  

Please ensure you as a candidate are informed. If you require further information I can be contacted by       e-mail 
at linda.terrill@sympatico.ca or at 613 715-9126.  

Item #4 
Skill Search - Ron Chapman  

GNE Communications is in the process of developing a new business initiative in the outsourcing marketing and 
sales area. GNE is currently looking for Bell pensioners skilled in the service/product development, product 
management and sales management areas who would be interested in contract work as it becomes available. 
Resumes with contact information can be forwarded to:  

RChapman@GNE Com.com   for future consideration. Special revenue sharing initiatives are available to those 
who bring business to the company.  

Please Note  :  BPG is not endorsing GNE Communications. We are providing the information above because 
we thought some of our members might want to explore the employment opportunities offered. The choice is 
yours to make.  

Item #5 
Dental Claim Denied - Then Paid - Dave Barr  

I had dental work done in November. My dentist submitted my claim electronically. Ten days later I received 
notification that X rays had been requested from my dentist.  Three weeks after that Manulife denied my claim.  
Following up, I had my dentist send them a letter detailing the condition of the tooth, the treatment provided and 
his professional opinion that this was the best treatment for the condition. Two weeks later Manulife paid the 
claim. The moral of the story is, if Manulife denies a claim;  

Don’t take ‘No’ for an answer.  
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Item#6 
The Annual Spring General Meeting & Reunion - Russ Donaldson  

Please remember to reserve Thursday May 29th for our Annual Spring General Meeting & Reunion. 

 

All details will be forwarded to you in our April 24th Newsletter. Please reserve the date! 

 

Item #7 
Please Help Us Locate New Members - Russ Donaldson  

As I am sure you are aware, we are building BPG literally one member at a time. It is slow work but the results are 
there. For the past two years now The Toronto & Area Chapter has grown by over 400 members per year. Many 
of you have helped us by providing names and addresses of retirees. We are making yet another plea for your 
help. Please send us any and all names and addresses of pensioners you know. We will check to see if they are 
BPG members and if they are not, we will contact them, Send your list to BPG Inc. PO Box 5 Station “D” 
Etobicoke, Ontario, M9A 4X1.  

Item #8 
2003 NOMINATION NOTICE - Carol Reid  

The terms of the current Directors of the Board of BPG will expire at the end of May 2003. Elections will be held at 
all Chapter Annual General Meetings, which will be held in the spring.  

Some of the existing members of the Board will decide to serve again, while others may not. The nomination 
process is an important tool for recruiting new candidates to fill our Board positions. The issues of today that 
concern pensioners require strong energetic leadership, in order to ensure that BPG survives and continues to 
address the needs of its members.  

The BPG bylaws require a minimum of six Directors and allows for a maximum of twelve. Board members are 
elected by the membership at large. Chapter Chairs are elected by the members of their own Chapter and are 
automatically appointed to the Board. There are 5 Chapters, located in London, Montreal, Ottawa, Quebec City 
and Toronto.  

The main role of a BPG Board member is to help set strategy and manage the affairs of the organization.  In 
addition to the commitment of several hours per month, Board members are expected to participate in monthly 
conference calls and attend two Board meetings per year in Montreal or Kingston. Chapter Chairs have the 
additional responsibility for the Chapter administration, which includes local meetings and the distribution of 
bulletins. Other Directors may serve in officer positions or as the head of a special committee. Aside from the 
monthly conference calls, communication between members of the Board and also between local Chapter 
committees is largely done through e-mail. Hence computer internet access is a necessity.  

BPG members are invited to submit names of interested parties, who have indicated their willingness to serve 
as either a Chapter Chair or a Director at Large for a two-year term, beginning in June 2003. Both the nominated 
candidate and the nominator must be a member in good standing of BPG.  

A nomination form is attached to this bulletin. All nominations must be received by March 31, 2003. No 
nominations will be accepted after this date.  

A nomination committee, composed of Carol Reid, Don Beauchamp and Florena Curry will review submissions 
and present a slate of nominated candidates for election at the Chapter meetings in the spring.  

BPG 2003 NOMINATION FORM  

This form should be used to submit a candidate for the position of Chapter Chair or Director at Large. One form is 
required for each candidate submitted. Both the nominator and the nominee must be members in good standing 
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of BPG and the nominated candidate must have agreed to allow their name to stand for election. Please 
complete the requirements below and mail or e-mail this information by March 31, 2003 to:  

Mrs. Carol Reid 
113 Rose Avenue 
Thorold  ON  L2V 3E2  

or  

cm.reid@sympatico.ca  

NOMINATED CANDIDATE  

The following candidate has agreed to serve as: 

Chapter Chair (name city)………….  

or                                                                               

Director at Large  

Name……………………………………….  

Address……………………………………. 

City/Town……………………………………  

Province……………………………………Postal Code…………………………………..  

Telephone…………………………………..e-mail………………………………………..  

NOMINATED BY  

Name………………………………………..  

Address…………………………………….. 

City/Town…………………………………...  

Province…………………………………….Postal Code………………………………….  

Telephone…………………………………...e-mail…...…………………………………..  
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