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December 10th, 2002  

Item#1………..October 24th,2002….Our Annual Fall Meeting 

 

Our Annual Fall Meeting and Reunion was held Oct 24th. A crowd of 500 pensioners had a 
wonderful time meeting old work friends and exchanging retirement stories. Items #2 through 
#5 are intended to capture the essence of the meeting so that those who were not in 
attendance are current on what was discussed. 

Item#2……..The President’s Message/Fall 2002……Linda Terrill  

I am pleased to report our membership is now over 6000 members and that we have 3 new 
Chapter President’s in place…in London we have Bob Bentham, in Montreal we have Daniel 
Gilbert and in Quebec City we have Martial McGraw. BPG could not exist without the support 
of the chapter volunteers...THANK YOU! 

In September the BPG Board met with Bell Canada and reviewed several key items. 

1. DISCOUNTS – As you have likely seen in your IN TOUCH newsletter the company has 
decided to maintain the Sympatico discount rates of $9.95 for dial up and $19.95 for high 
speed. If you have been billed the increased rate you will receive a retroactive credit. The 
company has also announced for ACTIVE employees that they plan to extend the 35% 
discount across the family of Bell services for mid 2003. At this time they cannot say if 
this will apply to pensioners as more work is required to see how this will apply for people 
taking the cash discount. We will know by spring 2003 and we will keep you informed. I 
am optimistic. You should also have noted in the IN TOUCH newsletter that the annual 
window to convert from 35% discount to cash or vice-versa is available. Please 
remember that spouses of pensioners will get to keep the 35% discount for life but not 
the cash in the event of the death of a pensioner.  

2. CALL CENTRE – Bell is looking at the Voice Response system it uses to answer your 
calls about pensions and benefits and is hoping to improve the ease of use. We have 
also asked them to look at the type of calls coming in and to consider articles for IN 
TOUCH that address these topics.  

3. PAY EQUITY – Bell was very good about sharing with BPG, information about pay equity 
and how it will impact pensioners. As you know 76% voted in favour and those 
pensioners impacted will see 3 different settlements…a lump sum for the time they 
worked after April 93, a lump sum for the pension up till 2002 and a recalculated pension 
as of 2003.  

4. ANNUAL PENSION STATEMENTS – As you know last year in January you received a 
personalized pension statement. You will receive one in 2003 as well but it will be 
delayed until approximately March. This will ensure that new pay equity calculations are 
included. For 2003 the statement will only cover pensions but we are hopeful that once 
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the systems upgrades are completed that Benefits information can be included.  

5. IN TOUCH – A manager from this group attended our BPG meeting for the first time and 
we passed on how much the newsletter is appreciated by the pensioners. We suggested 
articles that could be of value in the future and thanked them for including in the latest 
newsletter an ad about BPG. Many pensioners do not know we exist and until now we 
have had to rely solely on word of mouth to expand our membership base. IN TOUCH is 
published 5 times a year and their publishing schedule will be shared with BPG and 
someone from their group will attend BPG meetings in the 
future.                                                               

Overall we found the meeting with Bell very beneficial. As well your Board continues to work 
on other projects. Since Bell has not committed to do anything yet on a supplemental dental 
plan we have been pursuing insurance companies directly. Most companies are not interested 
in insuring retirees as we are the most expensive group for them. We have met with one 
company that has expressed interest and we are working out the details of the plan and expect 
to have a supplemental dental plan to offer you in May of 2003. 

Our BPG team in Quebec has 2 projects underway associated with taxing of medical benefits 
and CME once you reach 65. We will keep you posted as these are finalized. 

As you know the BPG Board has established a pension subcommittee with PIC reps, BPG 
Board members and a BPG Member. This group has been meeting regularly and would like to 
reassure you that in the short term we see no problem with the health of the Bell Pension Plan. 
We still have a healthy surplus all be it a diminishing one. There are areas we do not have all 
the answers for and we are pursuing the following action. 

First, a list of questions has been sent to Bell to clarify our understanding of the numbers in the 
pension plan. Secondly, a meeting is planned with the regulator, the Office of the 
Superintendent of Financial Institutions, to discuss their regulatory oversight role. We also 
understand that there is work underway on legislation that would tighten the rules on pension 
plans and we would like to find out more about this. And third, we are seeking outside help in 
the accounting area to look at the pension plan and how the accounting rules are applied. 

It is important that you as Pension Plan members see that we are taking your concerns 
seriously and that the PIC representatives and your BPG Board are exercising due diligence. 
We know how important the pension plan is to all of us and we want to get answers for you. 
We are hopeful that our spring meeting will focus mainly on the pension plan and answering 
your questions. 

I hope you all have a happy and healthy fall and winter season. 

Item#3…The PIC Report/Fall 2002…Art Smithard and Warren Grant  

Both the spring BPG meetings, and the spring PIC Report concentrated on the Pension and 
Benefit information published in Bell Canada’s Annual Report to Shareholders.  Since then 
BPG’s Pension Review Committee has undertaken a detailed analysis of this situation, a full 
report of which is included in Linda Terrill’s remarks.  While this work is ongoing we can report 
that there is no direct correlation between information in the Company’s annual report and the 
performance of our pension fund.  Therefore, we are unable to track the performance of our 
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fund on a comparative basis with total company pension fund performance. 

This years PIC report has a new format, and has some expanded information coverage.  
Financial information contained in the PIC report is drawn from the official Company filing with 
the Superintendent of Financial Institutions, and constitutes the official version of our Pension 
Plan results.  Because of the late release of the 2001 PIC report, financial information is also 
included for the period January to August 2002.  

Our Pension Fund is not immune to the current market turbulence.  The market value of 
Pension Fund assets continues to decline in 2001 by $557m, or 4.77%, and a further $1,230m 
or 11.25% in the period Jan to Aug 2002.  Pension Fund Liabilities, the amount estimated to be 
paid out to pensioners and employees continues to increase by $245m or 2.99% in 2001, and 
a further $257m or 3.04% in the period Jan to Aug 2002.  This combination has driven down 
the value of the surplus compared to market value by $783m or 24.18% in 2001, and a further 
$1,487m or 59.79% in the first eight months of 2002.  The surplus is now estimated at 
approximately $1 Billion.  The Actuarial studies include a four year smoothing formula, so 
Actuarial Results trail market performance and produce an estimated surplus of $2 Billion. 

The pension adjustment resulting from the Pay Equity settlement, estimated at $50m will be 
paid out of Pension Fund Assets.  In addition Bell is transferring 750 employees to a new 
company they are establishing, the transfer includes the transfer of $65m in pension fund 
assets to cover the costs of their pensions earned to date. 

Pension administration is being outsourced to Morneau-Sobeco.  This company will not have 
any input to the nature of the plan or to pension fund financials.  However, Pensioners should 
be aware that they will no longer be talking to Bell Canada employees when they call for 
pension assistance.  Bell has engaged Ogilvy Renault, a Montreal law firm, to review the rules 
affecting pensions as a result of divorce or common law partnership breakdown.  We will keep 
you advised of the results of this study. 

Item #4…….Keynote Speaker…COLEMIND……  by Carol Ann Cole  

As I walked to the podium to address the BPG audience I felt comfortable, familiar and truly at 
home.  The audience of over 500 was not my largest but, by far, this audience knew me best - 
even before I spoke a word. 

My success to date can be traced back to many who filled the room on that sunny October 
afternoon.  I called my talk, "How to Get the Most out of your Retirement" and  was happy to 
share what has worked for me following my retirement ("early retirement remember!") in 1994.  
Hopefully everyone could relate my examples to their own life and go home with at least one 
idea they could use. 

During my 28 year career the following foundation was put in place - I lean on that foundation 
every day. 

C -   Credentials on the wall do not make you a decent human being. Before they care   how    
much you know, they need to know how much you care. 

O -  Old friends are precious. 
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L -   Learn something every day. 

E -   Everyone has a soft side. 

M -  Money alone won't make you happy. 

I -   "I'm sorry" is best said with eye contact. 

N -   Negative energy can ruin you. 

D -   Dare to "go it alone" - someone will always be there to help you. 

I currently live in Halifax so am not always in town for scheduled BPG meetings. I left the 
meeting feeling the desire to attend future meetings. The comments that began with 
“remember when” filled the room and there was not enough time to catch up with everyone.  
As I made eye contact with so many from the podium I was filled with a sense of pride.  The 
Bell family is exactly that - a family. I am honoured to be part of the family!! 

We do it better - no - we do it best! 

Item #5……The Golden Jubilee Medal  

It was BPG’s honour, (Linda Terrill presenting), to announce at the Oct 24th meeting that on 

the occasion of the 50th Anniversary of the accession of HER MAJESTY QUEEN ELIZABETH 

II to the THRONE, February 6th, 1952, the GOLDEN JUBILEE MEDAL celebrating and 
commemorating this event is hereby presented to BPG Member, CAROL ANN COLE. 

The GOLDEN JUBILEE MEDAL is awarded to those people who, like Carol Ann, have made a 
significant contribution to CANADA, to their community and to their fellow Canadians. 

The Commemorative Medal is part of the Jubilee year celebrations organized by the 
Government Of Canada’s, Department Of Canadian Heritage. 

Congratulations Carol Ann!! 

Item #6…….The Quebec Medical/Prescription Plan  

                      Daniel Gilbert and Guy Thivierge  

Preamble….Our BPG friends in Quebec have a serious problem with the Quebec 
Government and Bell Canada regarding CME and the taxation of medical benefits as a 
taxable perk. We have asked them to document the issue so that you will know what it 
is all about. BPG is active in assisting Quebec BPG members in resolving this dispute 
and we will keep you advised.  

The Issue….Prior to 1997, Bell Canada, Quebec pensioners, upon reaching their 65th 
birthday, were automatically repatriated into the Quebec provincial medical program for 
prescription drugs. Prescription drugs were free and there was a $2 prescription charge. It is 
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important to mention that all other medical related benefits remained with Bell Canada. 
Effective January 1 1997, the Quebec government sponsored Bill 33 that made it mandatory 
for every Quebec resident to have drug insurance coverage equivalent to the Public 
Government Drug Plan. Those who were covered under a private plan (such as Bell’s CME 
plan) stayed as such and did not have to switch to the government plan. In addition, with Bill 
33, people 65 and over were automatically enrolled under the Public plan unless they notified 
the government that they had alternate drug coverage under a Private plan and they chose to 
remain that way.  

Bell used this provision in the law to create a separate Drug plan for Bell pensioners 65 years 
old and over; a predatory fee schedule (3x times the Government premium) was introduced for 
continued coverage with Bell. This move was designed to encourage or force Bell pensioners 
65 years old and over to switch to the Government sponsored program (in 2002 the annual fee 
was $ 422 plus a recurring monthly franchise of $9.33)  

This program has created an additional burden for pensioners especially those who have 
spouses, as the amounts previously mentioned are per individual.  

B.P.G. is looking into the following concerns: 

At the time (1970’s, 1980’s and up to 1996) the provincial program was free for pensioners 

reaching their 65th birthday. Now the program has a hefty annual surcharge plus monthly 
franchise fees. The maximum coverage ($50,000 or $ 75,000) for prescription drugs is 
cancelled upon reaching 65 years of age.  

There is a perception of not being treated equitably upon reaching 65 years of age.  

There is also a perception that the terms understood at the time of pension of many of the 
fellow pensioners and members of B.P.G. have been altered.  

Action….The lawyer working on our test case for Gaston Perrault, (a Quebec City Bell 
Pensioner and BPG member), has drafted a letter from Linda Terrill to Bell, requesting a 
review of this issue. Subsequent action will depend on Bell’s response. We will keep you 
advised. This issue has the potential to become an Ontario problem.  

Item #7……..Identity Theft……..Len Green  

Recently one of our members sent the following to us. We thought we should pass it along to 
you.  

My son got a call from a collection agency recently stating that he owed $10,000! Further 
investigation indicated that his "identity" had been stolen. American Express told him this is a 
very common fraud. One of their suggestions is to do a credit check on yourself. Below is an 
access address to an Internet Site where a credit check can be obtained for free. For those 
with no access to the Internet, we suggest you use a computer available at your local library or 
failing that, call the Credit Bureau in your area and request a credit check.  

http://www.equifax.com/EFX_Canada/consumer_information_centre/ownreport_e.html 
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Item #8….First Rate My Province LD Calling Plan…Florena Curry  

“First Rate-My Province”, is an LD calling plan available, but not advertised, and is only offered 
when a customer calls Bell asking for LD Plan alternatives. This plan has no monthly charge.  
This plan charges 10¢ a minute for all long distance calls within your province ANY TIME 24/7 
for the first 200 minutes and then 7¢ a minute within the province 24/7 thereafter.  This plan 
also provides a 15¢ a minute for all calls to the rest of Canada and the USA ANY TIME 24/7.  

The above LD Calling Plan may be suited more to your calling patterns. It does not carry the 
$4.95 monthly charge that the First Rate LD Calling Plan does and generally speaking is more 
economical for subscribers who make relatively few LD calls each month.  

Check it out!  

Item#9….The Personal Insurance Company….Derek Blue  

The following is a tip from one of our members and we are passing it along to you. If you 
purchase your insurance from The Personal,….. listen up…..  

I received my renewal notice in the mail and first noticed they had changed my security alarm 
system from monitored to not monitored. After calling The Personal it was changed back to 
monitored and I received a $55.00 discount. Then I received another notice in the mail from 
The Personal regarding their "Home Vista" program whereby policy holders receive a 5% 
discount on their home insurance if they have their car insurance with The Personal. I called 
again and found that even though I've been with The Personal for many years they had no 
cross reference for matching Auto and Home policies, so another discount was applied. I then 
asked the agent to check and make sure all other discounts had been applied and she found 
the discount for having “non-smokers” in the house had been missed. Bottom line is, with due 
diligence I've reduced my house premium by $133.92 or 18%. I suggest a bulletin to all BPG 
members to double check their policies and call The Personal to ensure all discounts are being 
applied. I was told by The Personal agent they have changed over to a new computer program 
which is causing the discrepancies. I don't think I am an isolated case.  

Item #10…..CARP Offer…..  

In the past two issues of our newsletter we have printed blank application forms for your use in 
joining CARP. They are offering BPG members a one year free membership. If you are about 
to join CARP for the first time, they can be reached at 1-866-800-2277. Quote membership 

number 001935. This offer is only valid until Dec 31st, 2002.  

If you are an existing member of CARP, call them NOW and arrange your 2003 renewal. They 
will give you a years membership for free, however all arrangements must be made before 

December 31st, 2002.  

Item#11…..Change Of Address…..  

We realize that when you are moving, informing BPG of your new address does not rank up 
there very high on your list of priorities. However, please keep us in mind. Keeping track of our 
ever growing membership is quite a task. You could make it a whole lot easier if you would 
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please let us know when you are moving!.......... Sincere thanks! 

Item #12………Membership Growth………  

As of December 1st, 2002 the membership for the Toronto & Area Chapter has now ballooned 
to 2175!  As always, please help us to recruit new members! Many of our members have Bell 
spouses who have not yet joined BPG. We would ask that all Bell Pensioners join BPG. When 
we are negotiating with Bell, we need to demonstrate to them that we represent all 
pensioners….After all folks, it’s only twenty bucks a year and 2003 is free.  Also, 
widows/widowers of Bell Pensioners receiving a “Survivors Pension” are encouraged to be 
BPG members!.....Please join today! 

Item #13…….Thank You Alex….  

Long time BPG volunteer Alex Robinson has tendered his resignation from the Toronto & Area 
Chapter Executive. Alex has been with BPG since its very early days. He has devoted 
countless hours to assisting in chapter business. We would be very remiss if we did not take 
the time here to thank Alex for all the effort that he has put into making BPG a success. 

Item #14……Welcome Carole & Dorothy…  

We would like to take this opportunity to welcome two newcomers to the executive of the 
Toronto & Area Chapter. Carole Robbins and Dorothy Dunbar are long time BPG members 
and have volunteered to serve on the chapter executive. I know I speak for all members when I 
say, “thank you ladies”! 

Item #15…..Now You Know….  

From time to time, I think it is important to let you know who all the hard working people are 
who keep the The Toronto & Area Chapter of BPG functioning. Without these volunteers we 
would be in big trouble. So, now you know.  

Dave Grieve………………….Membership, Webmaster, etc. etc. 
Gerry Moss…………………..Treasurer 
Barb Price-Wallace…………..Budgets Coordinator 
Sanda Vella…………………..Pensioner contact 
Carole Robbins……………….Secretary 
Ken Harris …………………...Promotions 
Dorothy Paudler……………...Mailings coordinator  
Anne Barwell………………….Committee Member at Large  
Alice Gould…………………..                                                
Fred Kempster………………..                                                
Martin Murphy……………….                                                
Dorothy Dunbar………………                                                
Russ Donaldson……………...Chairman. Newsletter.  

Item #16……The Annual Spring Meeting And Reunion  

The next Annual Meeting and Reunion will be held Thursday May 29th. 2003. More later. 
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Item #17…..There Will Be NO Membership Fees Assessed in 2003  

You will be advised in the 4th quarter of 2003 when we start to collect 2004’s annual fees once 
again. Until then enjoy the holiday! 

MERRY CHRISTMAS  

AND  

A HAPPY AND PROSPEROUS NEW YEAR TO ALL  
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