
Newsletter/Bulletin # 17 - December 2001  

 Bell Pensioners’ Group (BPG) Inc. 

(The Voice of Bell Pensioners)  

 Toronto Chapter  

On Thursday October 25, the Toronto Chapter of BPG held its annual Fall Meeting at the Pavilion 

Royale in Mississauga. There were over 325 in attendance!  

The following is a summary of the items reviewed, plus other items of general interest.  

Item #1: 

The Presidents Report 

Linda Terrill  

I am pleased to report that our membership continues to grow and we now exceed 5600 members. 

Your BPG Board had a successful meeting with Bell on September 26, 2001. Our new contact at 

Bell is Ann Marie Bait, C.A., Vice-President Enterprise Services, (Operations). Bell has agreed to 

continue our practice of meeting twice a year. Bell’s major focus at this time is a change to their 

payroll platform to allow them to harmonize pension and payroll amongst all BCE Companies. 

Some of the positive outcomes of our meeting are outlined below.  

Bell has agreed to maintain the 35% discount for telephone service to all surviving spouses of 

pensioners, deceased after Jan 1, 2001. A letter will go out from Bell to the eligible spouses in the 

near future.  

Although there are no other planned changes to our Benefits at this time we did approach Bell 

about pursuing a bridging (supplemental) DENTAL PLAN, paid for by pensioners. Although Bell’s 

project plate is full at this time, they did express some interest and agreed to discuss the feasibility 

with us at our next meeting.  

In January 2002, each pensioner will receive a personal annual pension statement. We are very 

pleased with this plan as it will assist pensioners in understanding their pension, the COLA and the 

survivor pension, (if applicable). At this time, benefits cannot be included on this statement as the 

pension and benefits information is on 2 separate computer systems.  

Your BPG Board has also made a decision to hire some outside expertise on the issue of pension 

surplus. We are not aware of any plans by Bell to go after the surplus but as your Board 

representatives we must be knowledgeable about our rights in this area if we are to serve you 

effectively. We will be working with the PIC reps to develop an exhaustive list of what we need to 

know prior to hiring anyone. We will keep you informed.  

Have a safe and happy fall and winter.  

Linda Terrill  

Item #2:  

The Pension Information Committee Report 

Art Smithart  

Like most people I always read the PIC Annual Report, and said “mmm that’s interesting” and 
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promptly filed it away.  However, it dawned on me that as the Pensioner (PIC) Representative, the 

membership probably expected me to do a bit more when I reviewed the 2001 draft report.  

Therefore, I decided to develop a series of comparative spread sheets to compare the funds yr/yr 

performance and to compare the Bell Pension Fund to the total BCE Pension Fund.  Information 

about the total BCE Pension Fund can be found in Notes 12 and 19 to the consolidated financial 

statements contained in the BCE Annual Report.  This analysis told me what fluctuations had 

occurred, and gave me an opportunity to find out what had caused the fluctuations during the 

review of the 2001 draft report.  

How the Bell Pension Fund Works  
Simply stated the Bell Pension Fund operates in much the same way as any Balanced Mutual Fund.  

That means that Fund Managers specialize in investing in various market segments, and that the 

fund has prescribed limits as to how much can be invested in any given segment, or in any specific 

company within a segment.  Hedging strategies can only be used for defensive purposes.  See 

page 8 of the 2001 PIC Report.  The overall combination of fixed income, equity, and Canadian and 

Foreign investments gives the fund both stability and a wide array of investment opportunities.  A 

good balance is achieved between risk and return.  

Pension Fund management is a competitive business and Fund Managers are given a target of 

returning a profit of 4.5% greater than the inflation rate.  In addition they must outperform the 

median of the Royal Trust Investment Analytical Service index on an annual basis, and rank in the 

first quartile over a four-year period.  These targets have been achieved or bettered in eight of the 

past ten years.  

Those of you who own mutual funds know how difficult it can be to understand the performance 

measurements reported by your funds.  This is caused in large part by the number of different 

measurement formulas that are used. The Bell Canada Pension plan is no exception.  Therefore, I 

have relied on a simple year over year comparison of 1999 and 2000, which indicates:  

� Market Value of Assets- increased                            6.58%  
� Actuarial Value of Assets- increased                       10.07%  
� Surplus compared to market value- increased      13.18%  

These results are very positive, and at the end of the year 2000 the fund surplus stood at $3.28 

billion.  This means that the market value of the fund assets exceeded the requirements of the 

Actuarial Study by $3.28 billion.  However, tough market conditions this year have reduced the 

value of the fund by approximately 3% by the end of June.  Obviously the effect of the September 

11 terrorist attack has further depressed the market, so that 2001 looks to be a very difficult year.  

However, it should be noted that the Bell Pension Fund is still outperforming both the TSE 300 

index, and the S&P 500 index.  

What’s Going to Happen to the Pension Fund?  
That is the most frequently asked question that has been directed to me since I started this 

assignment.  Each time the newspaper reports that some firm is taking money out of a pension 

fund, people ask could that happen to us?  Bell has consistently said that it has no intention of 

attempting to take the surplus out of the fund.  Instead it has used, and will continue to use the 

Pension Fund surplus to cover the annual cost of making Pension Fund contributions.  

While this strategy is basically good for us as Pensioners, it also benefits those of us who are also 

Shareholders as it reduces operating costs and therefore increases company profits.  However, 

there is also a down side to this strategy.  In order to reduce operating costs it is advantageous for 

BCE to include other subsidiary companies in the Bell Pension Plan.  Currently the Bell Canada Plan 
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covers four companies in addition to Bell Canada.  Bell Mobility was added to the group last year.  

We do not know how far the Company intends to pursue this strategy.  

Clearly the Pension Fund surplus is a cushion that protects both us, and the Company during 

difficult times.  The more subsidiaries that are added to the Bell Canada group, the smaller our 

share of the cushion.  While this is clearly something that we need to be aware of, it is not 

something that we should agonize over.  Our Pension Plan is a defined benefit plan.  Therefore, if 

the Pension Fund did not have sufficient resources to cover the necessary pension payments the 

company would have to make up the difference from current earnings.  Obviously this would be a 

very unhealthy situation, and would place an added burden on corporate earnings.  

What are we doing?  

On the basis that the more we know about the operation of the Pension Fund, the better prepared 

we will be to respond to any changes in our situation. We are working hard in conjunction with BPG 

executives to learn as much about the plan as possible.  We ask questions, and make our presence 

known.  We want this to be seen as an issue that we are aware of, and a situation where we are 

very vigilant.  

Art Smithard & Warren Grant 

PIC Pensioner Representatives  

Item #3: 

Knowing Your Insurance 

Bryan Burwash – BPG - London Chapter Chair  

During the past year we have received calls and e-mails from BPG members, who submitted claims 

to their insurance companies, only to find that their coverage was not exactly what they thought it 

was. This situation could relate to auto, homeowners or travel insurance.  

A couple of examples:  

One member submitted a claim to The Personal Insurance Company under his auto policy for 

medical expenses resulting from an injury received in a motor vehicle accident. He was advised, 

(and this is in the fine print of the policy), that medical expenses for injuries received in a motor 

vehicle accident, are paid first by OHIP, secondly by Bell’s CME policy and only when the CME 

coverage is depleted by The Personal’s auto policy.  

Another found that no coverage exists for damage to a roof caused by water, ice, sleet, windstorm 

or hail under The Personal’s homeowners policy if the surface of the roof is older than the life span 

guarantee of its manufacturer, ( ie 20 year shingles on a roof for 21 years, no coverage.)  

Under The Personal’s new “Direct Property Protection 2” policy, which many of us have, there are 

55 limitations or exclusions which were covered in last year’s “Deluxe” policy. If you wish a copy of 

these exclusions, you can contact The Personal at 1-800-387-3339.  

Of course these limitations in coverage are not only with The Personal policies but are found in 

most insurance policies.  

Your BPG executive has neither the manpower nor the expertise to advise members in selecting 

their insurance coverage. We urge all members to take the time to become familiar with coverage 

under their various policies in order to avoid surprises when they submit a claim. In many cases 

additional coverage can be purchased if one feels the need for it.  
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Item #4: 

Your Membership Renewal for next year - 2002  

You will note that we have included with this newsletter/bulletin, a shocking pink notice, informing 

you that your 2002 membership fees of $20, are now due. If you have your 2002 membership card 

that will indicate that you are fully paid up for the year 2002. Thanks for paying early.  

We have enclosed an addressed envelope to make it more convenient for you to mail your 

payment to us.    

Please mail your cheque for membership fees 2002  - today!  

Item #5: 

BPG Meetings Scheduled for 2002  

We would like all BPG members to reserve the following dates in their day planners for 2002:  

May 30th…..BPG’s Annual Meeting 

 

Oct 24th…….Annual Fall Meeting 

 

We will provide you with all the meeting details as the dates draw closer.  

Item #6: 

Carol Ann Cole’s Book Launch and Comfort Heart Initiative  

In previous issues of our newsletter/bulletin we have been keeping you up to date on the exploits 

of BPG’s Carol Ann Cole. In our spring issue we told you she had been awarded The Order Of 

Canada. Did you know that she is also the recipient of The Terry Fox Citation Of Honour, The 

Jewish Women’s International Woman Of The Year, and The CAW’s Canadian Woman Of The Year. 

In addition, she has been named to Maclean’s 13th Annual Honour Roll. This lady is on a roll and 

she is going to be our guest speaker Oct 24th, 2002.  

Carol Ann has recently authored a book entitled “Comfort Heart”. You will find in your envelope 

information on how to purchase a copy, which we strongly recommend. It is a great read!  

You can obtain additional information at the following web sites:  

www.oceanartpewter.com  

www.ecwpress.com  

or by calling OceanArt Pewter at 1-800-407-4436  

Information is also available on our web site, under "Special Interest". 
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Item #7: 

Let us know when  

…….you change your mailing address, your phone number or your e-mail address. This will help us 

keep our records as accurate as possible.  

You can contact us in the following ways.  

1. Mail.  

2. E-mail.  

3. By calling the contact on the reverse side of your membership card.  

Mailing address is:  

BPG Inc. - Toronto Chapter 

P.O.Box 5, Stn “D” 

Etobicoke  ON  M9A 4X1  

If you are notifying us via the Internet, go to the corporate site, then the Toronto Chapter, then 

click on Chapter Executive. You can send an e-mail to any of the members listed there.   

Item #8: 

Our Web Site - www3.sympatico.ca/b.p.g  

We have just finished another major update to the Toronto Chapter portion of the BPG web site. 

Take a look under “Previous Bulletins”. Make a visit to the site periodically as new things are being 

added to keep you informed.  

We invite your comments in regards to additions, deletions or corrections.  

Season Greetings To All 

From Your BPG Toronto Chapter Executive! 
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