
BELL PENSIONERS’ GROUP INC.  

TORONTO CHAPTER NEWSLETTER  
The Annual General Meeting (AGM) of the Toronto Chapter of the Bell Pensioners’ Group (BPG) was held on Wednesday May 

30th, 2001 at The Pavillion Royale 5165 Dixie Road, Mississauga, Ontario. In attendance were approximately 230 members.  

Opening Remarks - Carol Reid – Outgoing Chair Toronto Chapter:  

Carol welcomed all in attendance and briefly reviewed her four years in office. Since the inception of the Toronto Chapter our 

membership numbers have grown as follows: (the year 2001 is year to date)  

Attracting new members has not been an easy task as we do not have access to Bell’s Pensioner address list. Apparently 

there are privacy issues that prevent the disclosure of this information. Our growth is a result of word of mouth and the 

dedicated work of many volunteers.  

In our last newsletter we asked our members to send us lists of names, addresses and postal codes of the pensioners with 

whom they keep in touch. Many of you responded and we thank you very much for the effort that you put into putting the 

information together. In total we received over 500 names. If you have not gone though your old lists yet, including your 

Christmas card lists, please do so today and send it to the chapter address (information at end of newsletter).  

Board of Directors/Chapter Chair Elections:  

In preparation for the Annual General Meetings (AGM) the Board of Directors appointed a Nominating Committee who 

requested nominations from the membership for the positions of Chapter Chairs and Directors at Large. The following list of 

nominees were presented at our 5 AGM’s and received unanimous approval:  

We thank all these members for volunteering to serve the BPG. The first meeting of the new Board was held on June 14, 

2001. The Board appointed the following officers – Linda Terrill as President, Doug Frame as Corporate Treasurer and Bob 

Plamondon as Corporate Secretary.  

We continue to look for new talent for the Board especially among the recent retirees. Several of our Board members are now 

serving a second and in some cases a third term. Anyone who is interested in getting involved should please contact Linda 

Terrill at (613) 269-3639 or linda.terrill@sympatico.ca.  

2000 Corporate Financial Report; Doug Frame - Treasurer BPG:  

In 2000 BPG revenue, mostly from membership fees but some from investment income, was $97,286. While this represents 

1995  349  
1996  365  
1997  548  
1998  1041  
1999  1175  
2000  1388  
2001  1581  

Bryan Burwash  London  Chapter Chair  
   Montreal  Chapter Chair  

Dave Barr  Ottawa  Chapter Chair  
Guy Thivierge  Quebec City  Chapter Chair  
Russ Donaldson  Toronto  Chapter Chair  
         
Linda Terrill  Ottawa  President  
Doug Frame  Port Colborne  Corporate Treasurer  
Don Beauchamp  Stouffville  Director at Large  
Florena Curry  Scarborough  Director at Large  
John Elliot  Ottawa  Director at Large  
Bob Plamondon  Pointe Claire  Corporate Secretary  
Carol Reid  Thorold  Director at Large  
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a 50% increase over 1999, it does not reflect a corresponding increase in membership. Revenue was low in 1999 due to not 

having Fall meetings in London, Montreal and Quebec City where a significant number of memberships for the following year 

are normally paid.  

Total operating expenses in 2000 were $72,260 which represents about a 25% increase over 1999. This increase is the result 

of more activity within the Chapters and the Board dealing with the many issues on the BPG agenda. These expenses are 

largely reimbursement to the many volunteers for travel, long distance charges, photo copying, printing and mailing costs 

they incur while carrying out the multitude of tasks for BPG. Revenue in 2000 exceeded expenses by $25,026 and at the end 

of last year the overall assets stood at $137,029. Our revenues are staying ahead of expenses giving us the financial ability 

to meet unexpected costs.  

Individual Chapter Financial Reports were reviewed at their respective Annual Meetings along with the Auditor's Report. Each 

chapter approved a motion to re-appoint BDO Dunwoody as the Auditor for the year 2001.  

With regard to the Legal Fund, most refunds were paid out in 1999, however, a further 18 contributors were located in 2000 

and reimbursed. At the present time, there are only six "lost trails" remaining out of over 1000 members who had 

contributed to the Legal Fund in 1996.  

BPG's financial health continues to be strong thanks to the support of its members and the countless hours that a large 

number of volunteers donate in order to deal with the growing list of items and issues.  

Toronto Chapter Financial Report; Gerry Moss – Treasurer:  

Gerry reviewed the financial report for the Toronto Chapter for the year 2000.  

A MESSAGE FROM DON BEAUCHAMP - OUTGOING PRESIDENT OF BPG:  

“I want to take this opportunity to thank the Chapters for inviting me to attend all of the Annual General Meetings during the 

month of May. It was a chance for me to say farewell to over 1,000 of our fellow BPG members. New energy, new ideas, and 

new leadership will lead to a stronger BPG organization. I want to congratulate Linda Terrill on her appointment as President 

and look forward to working with her and the newly elected Board of Directors. I remain committed to BPG and will continue 

to serve on the Board.  

“At our Board Meeting in April the Directors asked that I take a bit of time at the AGM's to reflect back on what BPG has 

accomplished in its short life. The rationale for this retrospective is twofold:  

(a)    It will be a good reminder to all the members who have been with us from the start  

(b)    We have many new members who have joined along the way and may not know all the past history of BPG.”  

BPG – A RETROSPECTIVE–  

"AUGUST1994,CONFEDERATIONLIFE COLLAPSES"  

These headlines launched the concept of a BPG organization. Independent groups of Bell pensioners started to lobby Bell 

Canada, politicians, and the media in an attempt to salvage their RRSP investments in Confederation Life. BPG was launched 

in February 1995. The founding board was elected in September 1995 and BPG was incorporated as a registered non-profit 

organization under the Canada Corporation Act in November of 1995. As a legal entity, BPG is governed by a set of By-Laws 

and is required:  

      (a)    to file income taxes and maintain financial records  

(b)    to submit to an annual audit  

(c)    to hold annual meetings  

(d)    to elect Board and Chapter positions  

BPG is managed by a Board of Directors (6-12 Directors) and has five operating chapters located in London, Toronto, Ottawa, 

Montreal & Quebec City.  

The sole mission for BPG upon its inception was the 100% recovery, plus interest, of the RRSP investments in Confederation 

Life. KPMG, the liquidator, first announced a possible 70% recovery for investments greater than $60,000, (amounts under 

$60,000 were covered by insurance).    
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Our BPG membership grew to about 1,400 members and a legal fund was established to finance activities. Through a 

combination of political pressure, legal action and media campaigns, BPG was successful in negotiating (with Bell Canada and 

KPMG) an Enhancement Agreement for all employees and pensioners who had more than $60,000 invested.  

Next, the BPG mandate was expanded to:  

      (a)    cover all Bell Canada related pensioner benefits  

(b)    to act as lobby group with governments on pensioner issues   

(c)     to add an educational element to the BPG mission.  

This was all in addition to the original mandate.  

All Chapters have been active in membership drives and BPG now has over 5,300 members leaving roughly 20,000 

pensioners to recruit.  We still have a long way to go if we are to be a strong advocate group.  

BPG ACCOMPLISHMENTS:  

First and foremost in our list of accomplishments has to be the efforts focused on the Confederation Life Liquidation.  

This was a spectacular victory for our members resulting in the full recovery of their capital, as well as interest. In addition, 

most of our legal fees were paid for by Bell Canada.  

To all past and current BPG Board members who were involved thank you on behalf of all our members.  

THERE IS MORE – and - BPG HAS MADE THE DIFFERENCE:  

There are many pensioners, both members and non- members, who felt that with the closure on the Confederation Life 

liquidation, the need for BPG was over. This is not the case and we need to make that clear to all pensioners. The corporate 

world is changing and the need to protect what we have earned is more important than ever. BPG must be maintained and 

must continue to expand its membership base. Here are just a few examples to prove the point:  

            Seniors Benefits Lobby  

BPG, in conjunction with Bell Canada, submitted a position paper and met with the Federal Departments of Finance 

and Human Resources to protest the unfairness of the proposed Federal Government's Seniors Benefit plan. The 

proposal would have unilaterally withdrawn government benefits, based on a "year of birth" criterion from Bell 

Canada Pensioners who had opted for a blended pension. Many other seniors organizations were critical of the 

Seniors Benefit proposal, which Mr. Paul Martin, Minister of Finance, and the Federal Government subsequently 

withdrew. Political pressure from the aforementioned groups proved to be very successful.  

            Taxable Benefits on Group Life Insurance  

BPG challenged the very significant increase in income tax on the pensioners Basic Group Life Insurance when the 

premiums were declared a taxable benefit in 1997. Bell Canada pensioners no longer have to pay taxes on these 

insurance policies for 1998, and all subsequent years, thanks to an agreement negotiated by BPG with Bell Canada 

and Revenue Canada. This was a substantial victory for BPG and all pensioners. If BPG had not been there we 

probably would still be paying those taxes.  

CME – Deductible Drug Fees  

BPG lobbied Bell Canada to reimburse pensioners over 64 under the CME plan, for all future years, for the deductible 

portion of drug costs not covered by the provincial plans. Bell Canada’s initial position was to only reimburse the 

provincial deductible portion for 1996.  

            PIC Committee Endorsement  

In 1999 BPG made a strategic decision to endorse two of its members as pensioner candidates for the Pension 

Information Committee (PIC).  Both candidates, (one for Ontario and Quebec), were elected with wide majorities. 

This clearly declared to Bell Canada the interest of BPG and its members to their vested stake in the Bell Canada 

Pension Fund. In the 2001 election BPG endorsed candidates were again elected with wide majorities. In addition, 

the second place candidates (back up candidates for each province) were also BPG members. BPG works closely with 

the PIC reps on many issues such as:  
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      (a)   full pension reinstatement on death of a spouse 

(b)   improvements to the PIC report 

(c)    using BPG forums for pension updates  

(d)   feedback  

(e)   improving the knowledge and understanding of our Pension Plan  

In addition, at our last meeting with Bell Canada, BPG relayed our position on the Pension Fund Surplus in case Bell 

Canada ever decides to draw on that surplus. We expect pensioners to share in any surplus withdrawal. The Pension 

Benefits Standards Act (PBSA) 1985 requires two-thirds of plan members agreement to any withdrawal plan. We 

have a voice and we must be prepared to act.  

            Bell Canada Dialogue  

In 1997, after meetings with senior management in the Bell Canada Human Resources department agreement was 

reached to hold formal meetings on a regular basis with Bell Canada. The BPG Board has now been meeting with 

Bell Canada once or twice a year to exchange information and discuss issues and to keep each other informed. BPG 

has also requested that Bell Canada attend BPG general meetings as the need arises. These interfaces have lead to 

a positive and professional dialogue for both parties. To-date there have been many changes in the Bell Canada 

Human Resources group, but we have been able to maintain this dialogue. In May Linda Terrill and I had a short 

meeting with Richard Beliveau, the new Vice President in charge of Compensation and Benefits (Mike Boer has now 

retired but did join us at the meeting).  Agreement was reached with Mr. Beliveau to continue BPG meetings with 

Bell Canada.  

             Bell Canada Discount Plan  

It was through the previously mentioned dialogue that BPG was initially made aware of the proposed change of the 

Concession Plan to a Discount Plan. This change was triggered by Revenue Canada's intention to attribute a taxable 

benefit to the value of the concession. BPG held extensive discussions with Bell Canada to ensure we understood the 

new plan, that pensioner's interests were being considered, and that the implementation plan was well-structured. 

Some key issues that BPG was successful in negotiating were:  

      (a)   an extension to the date for deciding on the initial Cash option,  

(b)   gaining an annual opportunity to switch from Cash to Discount or vice versa   

(c)    pressing Bell Canada to insure that there will be future additions to the plan.  

Subsequently, a great deal of analytical and evaluation information was provided to members to help make their 

decision on taking the initial discount or cash option. BPG continues to push Bell Canada to make further 

improvements to the plan such as; discount for a second line, transfer of this plan to a spouse after death 

of a pensioner, additional services, etc. This is an open item in our dialogue meetings with Bell Canada.  

 Communication with Pensioners  

Communication with pensioners is always one of the key issues in our meetings with Bell Canada. Our message is 

that communication is deteriorating and improvements are needed. Some of the specific areas discussed have been: 

(a)   Bell News should return obituary and retirements notices and add more articles of interest to pensioners. If 

this is not possible then consider a pensioner newsletter. It has been a long wait but pensioners now have 

the "In Touch" newsletter. BPG will work with Bell Canada to make this an informative newsletter. We have 

requested that the Bell Communications Group attend our next Bell Canada / Board of Directors meeting.  

(b)   The Interactive Voice Response System requires improvement. Most pensioners prefer personal contact 

over automated responses.  

(c)    Internet Access: There is a need and a demand for a pensioner web site to access Benefit information. Bell 

Canada had agreed with the requirement and BPG along with the PIC reps have contributed content 

suggestions to Bell Canada. Good news again, Bell Canada announced in the April/May edition of “In Touch”

that the site is now online.  

(d)   Improvements in Regular Bulletins: More effort is required in releasing information to pensioners, both with 

regards to timing and clarity. BPG has been critical of the quality of bulletins to pensioners.               

 Sun Life Demutualization  

As soon as the announcement was made by Sun Life in regard to their demutualization plan, BPG discussed with Bell 
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Canada the possibility of any potential benefits for pensioners. There was little or no impact for most pensioners.  

BPG was there to ask the questions and make sure entitlements were protected.  

Health Care –"Flex Plan"  

In the June 2000 BPG Newsletter, BPG reviewed the new FLEX and Post Retirement Plans for pensioners retiring 

after June 2000.  All existing pensioners remain covered by the plans in place prior to June 2000. BPG believed that 

it was important that all existing pensioners had an overview of the new plans. BPG members will now be covered 

under both of these plans. In addition, Bell Canada has not provided us with a definitive answer as to their long term 

decisions in terms of offering the FLEX plan as an option to existing pensioners. We continue to monitor this issue 

with Bell Canada.  

I am sure there are many other items I could identify but space will not permit me to cover everything. We have 

assisted many members on individual concerns and continue to research new issues such as the PBSA and Bill S3 as 

it relates to the Pension Plan Surplus. In addition we are starting to interface with many other pensioner 

organizations. BPG is not alone in creating a pensioner group and it is very important that we do not lose what we 

already have.  

I believe the most important asset that BPG has in its favour, is that it exists.  We must maintain our organization and 

continue to make it grow, for if it ever falters, it will never be recreated. This is a volunteer group so that means we must all 

play a role if we want to be a strong advocate. BPG has made a difference!  

Pension Information Committee (PIC)  

As has been stated, BPG has played an important role for the past few years in electing BPG members to represent our 

interests on the Pension Information Committee. Our current team is Art Smithard and Warren Grant. They have prepared 

the following report:  

“This is the first status report from your new PIC representatives and we would like to thank all of the BPG members 

who voted for us in the recent election.  In previous years the person who came second in the voting was considered 

to be a backup.  However, both Warren and I are BPG members, and we have decided to work together as your PIC 

representatives. While both of us are new to this assignment, we have been given a great deal of help from the 

outgoing PIC representatives, in order to facilitate a smooth transition. BPG organized a meeting to ensure that we 

are aware of the current issues, and thereby establish continuity of focus on Pensioner interests.  

“Our objectives are to:  

(a)    Work closely with the BPG executive to establish a consistent Pensioner position.  

(b)   Improve Bell Canada's focus on Pensioner issues.  

(c)    Demonstrate Pensioners interest in Bell Canada.  

(d)   Maintain continuity of focus on issues important to Pensioners.    

“We have had several e-mail discussions with Bell Canada requesting that they conduct an orientation and training 

session for all of the new PIC members.  This has been agreed to and will have been completed by the time you read 

this newsletter. This meeting should better acquaint us with the current Bell Canada Human Resources Organization 

and provide us with more details on the Pension Plan and how differing features are handled, outline the legal 

requirements and Company expectations for PIC representatives, and most important, establish a schedule of 

activities.  

 “We would also like to improve the timeliness of the annual PIC report, and to see it released on a consistent date 

each year.  Last year Bell Canada indicated that they would be willing to meet with groups of Pensioners, and we will 

continue to work towards this.  

 ‘‘However, you have all told us that the single most important thing we have to do is to pay constant attention to the size 

and status of the Pension Surplus. We can assure you, we will!”  

 Introducing our Incoming President - Linda Terrill:  

Linda Terrill worked at Bell Canada for 31 years in Toronto, Montreal , and Ottawa.  She started her career as a service 

representative in the business office and retired in 1997 as a Vice-President for Regulatory Matters, lobbying with the 
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government. She worked in more than a dozen departments within Bell Canada and Stentor.  

Many people have asked her why she is involved in BPG. With her positive attitude towards Bell Canada, Linda hopes BPG will 

help to maintain the social contacts with all the great people she met over her career; but more importantly she firmly 

believes we are responsible for our own future. We as pensioners must continue to learn about issues that could impact our 

pension and benefits. Issues such as government claw backs, legislative changes on pension surplus, foreign ownership or 

whatever may arise.  

BPG provides an excellent vehicle to learn from one another and to hire expertise when and if required. BPG provides a two 

way communication link with Bell Canada. We must continue to foster this relationship.  

Linda was asked recently when doing an interview with the new Bell Canada “In Touch” magazine, “What leverage does BPG 

have to negotiate anything with Bell Canada?” She replied that Bell Canada pensioners were not only loyal Bell Canada 

customers but also likely the largest sales force Bell Canada has. John Sheridan, Bell Canada’s current President, is a strong 

believer in the power of the pensioner’s voice in the marketplace.  

Linda’s goals as president of BPG are to expand our membership, reach beyond the major centres, and to continue to 

educate ourselves. BPG can help us to feel more knowledgeable and secure about our pension and benefits while enjoying 

good fellowship in the process.  

The “In Touch” Newsletter:  

After much encouragement by BPG, Bell Canada pensioners now have their own newsletter entitled, “In Touch”.  It will be 

published six times a year.  They are looking for suggestions from us, so why not submit your ideas of what you would like to 

see in this publication. BPG recently sent in a suggestion, and as a result, they are going to do a feature story about our 

organization in their next issue.  

This is a significant change in attitude for Bell Canada and BPG see it as being very positive. This article should also go a long 

way in helping BPG to contact Bell Canada Pensioners who know nothing of our organization. BPG are looking forward to an 

increase in membership as a direct result of this article.  

At long last we finally have access to information on our benefits via the Internet. We have only had a short time to explore 

the site, however, it appears to contain a great deal of useful information. 

Bell Canada Pensioners Internet Site: (http://www.bellprotection.hroffice.com/)  

If you do not have direct access to a computer, may we suggest that you go to your local library. Most libraries have 

connections to the Internet and volunteers will help you though the process of getting the information that you will 

undoubtedly find helpful!  Give it a try. Remember to take the web site address with you. You will also need your Employee 

Number to gain access to the site.  

Toronto Chapter BPG Member, Carol Ann Cole is awarded “The Order Of Canada”:  

Carol Ann Cole is one of Canada’s best-known breast cancer survivors. Responding to her own diagnosis and the loss of her 

mother, she launched the Comfort Heart initiative, which has raised over a million dollars for cancer research. These small 

pewter hearts symbolize hope to a great many Canadians whose lives have been touched by cancer. A former Vice-President 

of Bell Canada, she also worked for more than two decades to raise awareness and funds for worthwhile causes in Toronto, 

including shelters and drop-in centres for the homeless. Carol Ann is a very caring person who always gives back to the 

community. Her presentations on personal change have inspired thousands of people across Canada. We are very proud to 

have such a distinguished person as a BPG member, and one day soon we are going to have her come and speak at one of 

our meetings. Carol Ann has also written a book, which will be released sometime in the fall of 2001. Congratulations, Carol 

Ann.  

Negotiating GIC Rates:  

Did you know that most bank and trust company branch managers have the discretion to improve on their posted GIC Rates? 

All one has to do is ask! They can usually provide up to a quarter point more, but some bonuses could be as much as three 

quarters of a percent where a substantial amount of money is involved and the financial institution wants to keep your 

business, so don’t be afraid to do a little hard bargaining.  

Bell Canada’s Interactive Voice Response (IVR) System:  

If you don’t have this number memorized by now, then you ought to have it written down where you can find it when 
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required: 1-888-391-0005  

This is the Bell Canada Human Resources toll-free telephone number for all Bell Canada Pensioners. Once you are connected 

press 22 for service in English.  

Eyeglass Coverage:  

We recently became aware of a situation where a pensioner who had cataract surgery and was prescribed new eyeglass 

lenses was refused the 90% coverage of these lenses by Manulife as described in our Benefits Handbook.  

After some investigation we were able to clear up the matter. Coverage is 90%, if new lenses are prescribed in certain 

circumstances, (e.g. following cataract surgery), however, claims must be made under the CME plan, not the Vision Care 

Plan.  

If you make a claim under the Vision Care Plan you will be turned down and possibly not told to resubmit your claim under 

the CME Plan. If this has happened to you we recommend that you resubmit your paperwork to CME.  

Volunteers:  

Many thanks to the 36 BPG members who volunteered at our May 30 meeting to give us a hand!  We will be writing to each 

of you in the coming weeks to determine what skills you might bring to our volunteer team.  

Seniors Benefits in Ontario:  

Recently there has been some media coverage on a possible plan from the Ontario Government to reduce the benefit for 

drugs for seniors over 65. The proposal was to gear any benefits to income. With our $50,000 maximum on our medical 

coverage this could be a concern for many BPG members. As President of BPG, Linda Terrill, will be writing to Premier Mike 

Harris, and Health Minister Tony Clement.  

It is recommended that BPG members also write to their local MPPs or contact Mike Harris’s office directly.  

Queen’s Park Legislative Building 

Room 281  

Toronto  ON  M7A 1A1  

Telephone (416) 325-1941  

Fax (416) 325-3745  

E-mail:webprem@gov.on.ca  

Your Feedback:  

As we conclude this issue of BPG’s Toronto Chapter Newsletter, one can’t help but wonder how you, the BPG member view 

our efforts.   

Please send you comments, critiques, and/or suggestions to:  

Russ Donaldson 

BPG Toronto Chapter Chair  

131 Carroll Crescent 

Cobourg  ON   K9A 5K5 

E-mail: russ.donaldson@sympatico.ca  

Our Next Meeting:  

Thursday, October 25, 2001, at 13:00 at the same location, Pavillion Royale, 5165 Dixie Road, Mississauga, Ontario.   
Chapter Mailing Adddress  

Bell Pensioners’ Group (BPG) Inc.  

P.O. Box 5, Stn “D”  

Etobicoke  ON  M9A 4X1  

Chapter Contact   

Sandra Vella @ (416) 233-4828  
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Chapter Chair   

Russ Donaldson @ (905) 372-7044  

Corporate Web Site   
http://www3.sympatico.ca/b.p.g/  

Toronto Chapter Web Site   

As mentioned at the May meeting, we now have a presence on the web. To access the Toronto Chapter site 

please go through the Corporate Web Site and select the Toronto Chapter link. If you have access to the Internet 

and wish to receive future correspondence via E-mail let us know. Just send a note to any of the Executive. If 

you had registered before and did not receive this newsletter via the Internet then it is because the test 

message sent on July 02 indicated an improper or incorrect E-mail address. Please resubmit your request.  

Bell Canada Internet Site for Pensioner Benefit information  

http://www.bellprotection.hroffice.com/  

Carol Ann Cole’s web sites  

http://www.carolanncole.com/comfort.htm 

http://www.cancer.ca/hearts/introe.htm  
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