
BELL PENSIONERS’ GROUP 
TORONTO CHAPTER BULLETIN – FALL 2000  

A meeting of the Toronto Chapter was held on Thursday Oct. 19, at the Pavillion Royale in 
Mississauga. Over 200 members were in attendance. 

Chapter Chair Carol Reid welcomed everyone and extended a warm greeting to all new 
members. She reviewed the Toronto Chapter membership growth from the beginning as 
follows: 

1995 - 349 members 
1996 - 365 members 
1997 - 548 members 
1998 - 1041 members 
1999 - 1175 members 
2000 - 1289 members. 

Following the meeting, another 77 joined, bringing the current membership total to 1366. 
Recruitment efforts continue, largely through word of mouth. Carol thanked the former Pioneer 
clubs for their help in this regard and urged everyone to take an interest in helping the 
organization grow. Application forms were available at the meeting and can be obtained by 
accessing the web site or writing to our P.O. Box number. 

Carol reviewed the BPG Statement of Purpose. 

1. Monitor the five-year Bell Enhancement Agreement. 
2. Focus on Bell related issues affecting pensioners’ current rights. 
3. Work with other organizations concerning government policies affecting pensioners. 

She advised members that point number one is now redundant in that the Confederation Life 
issue has been totally resolved. BPG Board of Directors is now reviewing the Statement of 
Purpose and welcome input from members regarding proposed revisions. 

Carol then introduced our guest speaker Trish Jacobs, Associate Director, Bell Canada. Her 
presentation was on the "Winning Connections" program offered by Bell Canada. This program 
has been in place since 1998. In that time frame they have received 50,000 orders from 
approximately 80,000 employees and pensioners. There are a host of products and services 
available at a discount to pensioners and we were advised that the current list of offerings 
were available until Nov. 6 and will then be replaced by a new list of opportunities. Bell’s 
Winning Connections team can be contacted at 

1-800-777-8280 or through the Bell web site, http://www.bell.ca/wc-jg/ 

Trish answered questions from the audience and then drew names for the 4 door prizes that 
she brought along. 

Carol then introduced our new Pension Information Committee (PIC) representative Art 
Smithard, who is a member of the Toronto Chapter of BPG. Art lives in Burlington and retired 
as the Vice-President – Information Systems, after 36 years service. BPG endorsed Art’s 
candidacy & he received 53.8% of the votes cast. Art thanked everyone for voting for him and 
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promised to do his best to represent pensioners’ interests. 

The runner up in the PIC election is Warren Grant. He is also a member of the Toronto 
Chapter of BPG. He was present at the meeting and Carol introduced him to the membership. 

Following a break, Carol introduced the President of BPG, Don Beauchamp. His comments 
are included in the Corporate Bulletin. 

The meeting concluded at 3:15 p.m. 

BELL PENSIONERS’ GROUP  

Corporate Bulletin November, 2000  

President’s Message:  

Don Beauchamp- President BPG  

Historically, the month of October is always a busy month for your BPG Board of Directors. We 
hold our semi-annual face to face board meeting and tie this in with our Fall Meeting with Bell 
Canada. Both of these meetings took place in Montreal on Oct 4th & 5th .In addition three 
Chapters (Toronto, Montreal & Ottawa) held Fall Meetings during the month of October. 

On my drive home from Ottawa on the 26th of October the falling leaves reminded me that we 
are nearing the end of the year 2000 and another active and successful year for BPG is 
coming to an end. I hope our members feel the same sense of accomplishment as those of us 
who serve on the Board. As I reflect on how BPG was started and where we are today, I see a 
significant evolution in our mandate, our mode of  operation and our raison d’etre. 

This Bulletin will bring our members up-to-date on issues covered since our last Corporate 
Bulletin (July 2000) and our Spring Meetings. In particular, we will review the results of our 
meeting with Bell plus some updates on other matters of interest. As, always, we appreciate 
the support of our members, and want to thank all those who attended any of our meetings 
over the past year. This is your organization and your active participation assists the Board in 
the development of strategy and direction for BPG going forward. 

Pension Information Committee (Pic) Elections  

First, let me start by congratulating Art Smithard (Ontario) and Gaston Perreault (Quebec) as 
the newly elected representatives for all Bell Pensioners on the PIC. Art and Gaston are both 
BPG members and were endorsed by BPG in the election. The BPG Board wants to thank our 
members who supported these two candidates. As we have stated in the past, the close 
working relationship between the PIC representatives and BPG is an important element in our 
dealings and relationship with Bell. 

We believe the election results signal to Bell both the enthusiasm and interest of Bell 
Pensioners in their Pension Plan. In Ontario 47.6% of eligible pensioners voted. The Quebec 
participation was even higher, at 52.9% of eligible pensioners. The second place candidates 
act as successors should the elected candidates be unable to fulfill the full term of office (now 
a three year term). These candidates are Warren Grant in Ontario and Claude Bissonnette in 
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Quebec. Both of the candidates are also BPG members and have agreed to participate with 
the elected members and BPG in the coming term. 

Before leaving this topic I want to take this opportunity, on behalf of the BPG Board, all BPG 
members and all Bell Pensioners, to thank Jean Marc Hebert and Dan Braniff for their 
outstanding contributions as the incumbent PIC representatives. I believe their efforts are 
reflected in the improved quality of the PIC report and the issues covered later in the Bulletin. 

Membership / Board Of Directors / Financial Position  

Our membership continues to grow at a slow but constant rate. We are now around 4,700 
members. The London and Toronto Chapters have had some significant growth with the other 
chapters showing growth, but not as significant. There is some recruiting activity underway in 
the chapters, so we are optimistic that we may pass the 5,000 mark by the end of year 2000. 
As we have stated in all our bulletins and meetings, growth can only come through our 
members. We ask you to continue to recruit your fellow Bell Pensioners to join BPG. If you 
belong to a group of pensioners who meet regularly, and they are not aware of, or understand 
BPG’s mandate, try to arrange for a member of the Chapter executive to make a presentation 
at one of these meetings. We have found this to be a very successful means of recruiting new 
members. 

There have been a couple of changes to the BPG Board of Directors. Denise Lavoie resigned 
from the Corporate Board in March 2000 and is now a member of the Montreal Chapter 
Executive. Effective September 2000, Linda Terrill has been appointed to the Board of 
Directors. Linda retired from Stentor as the V.P. – Regulatory Matters. We want to thank 
Denise for her contribution to the Board and we want to extend a warm welcome to Linda as 
our new member of the Board. We look forward to her participation and contribution. 

BPG continues to benefit from a healthy financial position. Our mid-year Balance Sheet 
reflects Total Assets of $141,057. We have now completed the rebate of the Legal Fund. 

Bell Meeting- October 5, 2000 – Montreal  

One of the key items on the Agenda of our Board meeting was to invite Michael Boer (V-P 
Human Resources and Benefits) and members of his staff to join us on Oct 5th to update BPG 
on activities relating to Bell Pensioners. BPG finds these meetings serve two purposes; (a) it is 
an opportunity for Bell to review activities or issues that have or will impact Pensioners, and (b) 
it gives BPG an opportunity to express the views and opinions of our members on all issues 
relative to Bell Pensioners. We find the exchange both business like and cordial, and both 
parties have agreed that this type of forum should continue. The plan is to continue semi-
annual meetings unless special needs call for a change to that schedule. Following are some 
notes on the key topics discussed: 

New Employee/Pensioner Volunteer Program  

Bell has announced the launch of a new Employee/ Pensioner Volunteer Program. Details of 
this new program (including application forms) were announced through a special insert, in the 
October 10, 2000 issue of the Bell News. The program is called "HELPING HANDS, OPEN 
HEARTS". 
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If you did not receive a copy of this insert call Bell Employee Services or visit the special WEB 
site: www.employee-giving.org. BPG was given an overview of this new program at the 
meeting. Since most BPG members will have seen the details by now, we will only cover some 
of the highlights in this bulletin. 

- 50 hours (or more in one calendar year) of volunteer work by a Bell Pensioner for a 
registered charity will qualify for a grant of $500.00. 

- 500 hours (or more in one calendar year) by a team (at least two Bell members plus family 
and friends) of volunteer work for a registered charity will qualify for a grant of $2500. 

- One grant per year per pensioner/employee. 

- One grant per year per national charity. 

- Must be a registered charity (rules covered in insert and on WEB site). 

- First come first served basis. 

Hopefully, this program will work for many of our pensioner volunteer groups. Bell has a 
budget for this program so it is important to expedite your application as soon as you qualify. 
Hopefully, Bell will expand the program once it has experience rated the participation. BPG will 
follow the progress of this new program. 

Bell advised BPG that at this time a matching gift component is not included in the new 
program. BPG has requested Bell to consider adding ‘Matching Gifts" to the program for 
pensioners as soon as possible. 

1.Discount Plan  

The July 2000 Bulletin covered our previous discussions with Bell on the new 35% Discount 
Plan. At the Oct meeting BPG asked for an update on the action items from those discussions. 

Bell will be issuing a Pensioner Bulletin in Nov. to announce an annual window for pensioners 
to switch from ‘CASH to the DISCOUNT PLAN" or from the "DISCOUNT PLAN to CASH". This 
will now be an annual opportunity for pensioners to change their option. This was a request 
from BPG that Bell has agreed to implement. 

Bell had agreed in principle (and still does) to the BPG request to extend the Discount PLAN to 
the surviving spouse on the death of a pensioner, however this proposal is still under review 
and not ready to be implemented at this time. We still expect to have this option implemented 
early next year. This proposal would be for the DISCOUNT PLAN only and would not apply if 
the CASH option had been chosen. 

Billing problems continue to be a roadblock to adding a second residence to the DISCOUNT 
PLAN. In fact, it is now evident, from examples BPG identified, that Bell is unable to handle a 
second residence even in the same NNX. This capability was identified in Bell’s initial bulletin 
covering the options available under the 35% DISCOUNT PLAN. BPG has reiterated its 
position, that the inclusion of a second residence is a requirement of significant importance to 
many pensioners and that Bell should attempt to find a solution as soon as possible. Bell again 
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restated its position, that until major improvements are made to the Bell Billing System (one bill 
for all services) it will be difficult to add new services to the 35% DISCOUNT PLAN. Bell will 
probably try to compensate this lag in expanding the 35% Discount Plan by special offers, 
such as the Sympatico offer and specials on ExpressVu equipment. 

2.Health Care Plans- Flex Plan  

There is no news to report here for Pensioners who retired prior to July 2000. Our 
understanding of the new plan, as reported in the last Bulletin, is still the best information BPG 
has available. New pensioners (retiring after July 2000) are now covered by the new "FLEX 
PLAN". A new pensioner guide has been issued to cover these pensioners. Bell gave the BPG 
Board members a copy of the new book for reference. BPG will now have members covered 
by two different plans. 

Bell has no plan, at this time, to extend the new flex plan to pensioners who retired prior to July 
2000. We have requested Bell to keep BPG informed if this position is to be revisited. There 
are both pro’s and con’s to this new plan and we would want as much time as possible to study 
any proposal so that we could inform and educate our members. We took this opportunity to 
again express to Bell that the current dental plan rate schedule is one of the major dissatsifiers 
for our current pensioners. 

3.Pensioner Communications  

The main topic that BPG wanted to address was the status of a pensioner Web Site. At our 
last meeting with Bell, we were informed that a pensioner Web Site would be operational by 
mid-year. The Board was very disappointed to learn that this plan has been delayed. In fact, 
responsibility for the pensioner Web Site has been transferred to the Corporate 
Communications group. We were advised that Corporate  Communications was in the process 
of doing a pensioner survey to test pensioner’s views on a number of topics, including a WEB 
site. This was a major concern for BPG as we had supplied Bell with a list of content materiel 
for a Web Site. So we have again, through the minutes of our meeting with Bell, listed the kind 
of information pensioners would like to see on a Web Site and/or in a pensioner newsletter. 
BPG has asked Mr. Boer to pass this information on to the Corporate Communications group. 
Of interest, we did a canvas at the Toronto and Ottawa BPG meetings, and found that of the 
400- 450 members in attendance, 8 of had been contacted for the survey. We will try to have 
Bell share the results of this survey with BPG. Our goals should be the same-improve the 
quality of pensioner information. BPG will continue to push hard for a quality pensioner Web 
Site. 

BPG also took the opportunity to express their views on Employee Services Bulletins (we used 
the July 2000 bulletin as an example that was not well prepared). The bulletin advised 
pensioners that the existing health care forms were no longer valid and that new forms must 
be ordered. However, when you contact the new administrator you are advised that the old 
forms can still be used. A lot of phone calls could have been saved (on both sides) if the right 
information have been covered in the bulletin. 

Pay Equity Project  

A number of our members have been asking for an update on the pay equity issue between 
Bell and the Unions. Bell’s response to this question was very short, i.e. "the last proposal was 
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turned down by the union and there are no current discussions underway". 

4.Pic/ Pension Plan  

a. PIC Report  

The PIC report attached, from Dan and Jean Marc covers the highlights from the latest report. 
Our only discussion with Bell at the meeting (since we had not seen the report) was to urge 
them to get the report out ASAP. We urge all of our members to take the time to read this 
report carefully, as there is a lot of important information in this book about your pension plan. 
BPG will plan time at our May Annual meetings to discuss the PIC Report. 

b. Proposed Annual Pensioner Statement  

As mentioned in the PIC rep’s report, Bell is considering developing an annual statement for 
pensioners. This is only in the consideration stage and not fully budgeted at this time. This 
statement would be issued each Jan and would include information like the COLA, the spousal 
pension amount, group insurance entitlements, etc. BPG was very supportive of this proposal 
and suggested that the transition benefit payment also be included on the statement. BPG 
feels this type of statement would be a valuable document for both current informational needs 
and for estate planning purposes. 

c. Pension Plan Surplus  

In our last bulletin, the PIC rep’s identified that the Pension Benefits Standards Act, 1985 was 
under revision (Bill S3). Thanks to their efforts we now have a better understanding of this 
legislative change and what impact it could have on the Bell pension plan. They were also 
successful in getting some information on this issue included in the PIC report. Why the 
concern and why do we think pensioners need to be informed on this issue? 

The Bell pension plan now has a surplus of almost $2Billion Dollars. This new legislation does 
create a mechanism for employers to withdraw funds from the surplus. BPG has no indication 
that Bell has any plan to withdraw any surplus, in fact when asked directly at our meeting, 
Bell’s response was that there was no current plan to do so. Bell indicated that, if they were to 
decide that they would like to use some of the surplus, they would do so in conformity with the 
text of the pension plan and with the letter and spirit of the laws in place. So BPG feels it is 
important that all its members (in fact all pensioners) should have a basic understanding of the 
PBSA and Bill S3. Following is a short synopsis of some of the key elements of the Act. 

Pension Benefits Standards Act  

The PBSA, 1985, which governs federally regulated pension plans (like Bell’s), was amended 
in April of 1999, to meet the emerging challenges of private pension plans. 

- Enhances the powers of the Office of the Superintendent of Financial Institutions (OSFI). 

- Clarifies rules for supervision of pension plans, including funding. 

- Provides a mechanism for an employer to establish entitlement to surplus assets (prior to this 
legislation, there were no rules for withdrawals from the surplus). 
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Refund of Surplus to the Employer  

9.2 (1) If an actuarial report filed under subsection 12(3) indicates that there is a surplus, no 
part of that surplus may be refunded to the employer unless,  the employer establishes that, 

                                 i) it is entitled to the surplus, or part of it, under the pension plan, or    

ii) it has a claim to the surplus, or part of it, under this section. 

a) the requirements of the regulation of the Act are met, and 

b) the Superintendent consents to the refund. 

(2) In determining whether to consent to a refund, the Superintendent shall recognize the 
claims of the employer to the surplus, or part of it, under this section. 

Entitlement to Surplus  

(3) An employer is entitled to the surplus, or part of it, after being notified of the employer’s 
proposal for a refund, or part of it, at least two thirds of the persons in each of the following 
categories notify the employer that they consent to the proposal: 

a. members of the pension plan; and 

b. former members of the plan and any other persons within a prescribed class. 

Submission to Arbitration  

If more than one half but fewer than two thirds of the persons in each of these categories 
referred to in (3) consent to the proposal, the employer may submit the proposal to arbitration. 

So, even though there is no current known plan to withdraw funds from the surplus, there is 
now a process in place to do so. Bell would have to prove to the OFSI that the current as well 
as future pension benefits are protected, that the requested withdrawal would not affect in any 
way the financial health of the plan, and that more than two thirds of the members agree to it. 
This last requirement (a two-thirds agreement) gives pensioners a voice when or if Bell 
decides to move in this direction. BPG advised Bell at our meeting on Oct. 5, 2000, that if Bell 
ever decides to go after any of the surplus and was looking forward to support from BPG, or for 
that fact from all pensioners, then there must be something offered from Bell in return for that 
support. Pensioners would clearly expect to benefit from the surplus. BPG will continue to 
monitor this issue, work to improve our knowledge of the legislation and keep track of any 
corresponding court action regarding the withdrawal of surpluses from pension plans. 

Article on activities of PIC pensioner representatives for BPG fall bulletin  

The annual meeting of the Pension Information Committee (PIC). The meeting was held on 
August 15th. last in Montréal.. 

Ms. Lucie Dutil, actuary with BCE Corporate Services, explained the elements which affect the 
factors used in calculating the pension fund liabilities. The guarantee of a pension for life, the 
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indexation factor, the choice of survivor pension rights, the proportion of present and future 
pensioners who choose a level or an integrated pension, the current and expected interest 
rates, the anticipated life expectancy all have an impact on the amount of money to plan for 
and put aside to ensure that the pension fund can meet its obligations towards the company 
employees, active and retired, who are the members of the pension fund. 

These factors are applied to the members of the pension fund and the liability of the pension 
fund is the sum total of all these calculations. The same factors are used in calculating the 
commuted value of the pension for active employees in case of death, termination of 
employment or marriage breakdown. They are also at the base of the adjustments for early 
retirement, joint and survivor, and the integrated pension options. 

The factors used are recommended by the Canadian Institute of actuaries and are subject to 
the applicable federal legislation. 

Mr. Richard Béliveau, president of BCE Corporate Services, outlined the investment objectives 
of the pension fund. The maximisation of the return while minimizing the risk is foremost and 
the aim is to provide a return on investment which beats the inflation by 4.5%. The 
performance of the fund is expected to be better than the average pension fund and rank in the 
top 25% over a four year period. The total fund returns for 1999 are 12.2% and 14.2 average 
over the last 4 years. The asset mix at the end of March 2000 was 58.2% in equities of which 
37.8% Canadian, 10.6% U.S., and 9.8% foreign; 38.1% in bonds, 3.7% in short term 
investments. 

Ms. Johanne Plouffe of Bell Canada Employee Services reviewed information available to 
active employees on the Company Intranet. Mr Michel Poirier of he same group mentioned his 
plan to provide similar information to pensioners by year 2002 or 2003. 

Mr. Poirier also reviewed marriage breakdown procedures for active and retired employees. 
He also agreed to review a typical case where a court judgment confirms the renouncement of 
the spouse to the survivor pension to obtain a decision on the adjustment of the pension as in 
the case of the death of the beneficiary. 

A draft of the PIC report was reviewed.. Comments and suggestions were made then and 
subsequently to improve the quality of the report. The principal additions to the report 
recommended by the pensioner representatives are the mention of the legislative rules 
governing withdrawal of surplus from the Fund by the employer, and more complete 
information on the survivor option. 

Mr. Jean Marc Hébert representative for the Québec pensioners presented a motion asking for 
earlier information on changes to the Pension Plan Text. We were told that changes to the 
Plan text are made by the Audit Committee and are communicated to the plan administrators 
after the fact. They are then mentioned in the PIC report. 

He also presented a motion asking for increased representation on the committee to improve 
continuity and communications with the pensioners. Bell agreed to consider the request and 
announce its decision later. At the BPG-Bell meeting on October 5th., the BPG directors were 
told that this proposal was accepted with a restriction on the participation of the additional 
pensioner representatives. They will be invited to attend the meetings as observers only. 
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The whole story on survivor benefits  

Pensioners who were on the company payroll on December 31st. 1986 and continuously there 
after until they retired had the choice of a full pension or a reduced pension amount with the 
option that a pension would be paid to their spouse upon their death. This option carried a 
clause that their pension would be reinstated to the full pension amount should their spouse 
die before them. 

Using specific existing cases, Mr. Dan Braniff, PIC representative for the Ontario pensioners 
brought to light the fact that several pensioners whose spouse predeceased them had not 
reported the death of their spouse to Bell, or their report had not been acted upon properly. 
Through Mr. Braniff's efforts, they received the adjustment retroactively to the day after the 
death of the spouse, and they received interest on the retroactive adjustment to their pension. 

In surveys of BPG members at general meetings and through the mail, BPG ascertained that a 
great number of pensioners were not aware of their right to this pension adjustment. 

Moreover, Bell has agreed that this clause in the Pension Plan may not have been clearly 
explained to retiring employees. In answer to the pensioner representatives request, Bell has 
accepted to address a personalized letter to each pensioner who chose this option at 
retirement to ensure that they are aware of this clause. Bell has also agreed to pay interest on 
the retroactive adjustments for those who might not have reported the death of their 
beneficiary for all cases reported before the end of this year. 

As mentioned above, at Jean-Marc Hébert's request, Bell has agreed to review cases of 
divorce where a court judgment confirms the renunciation or disallowance of the spouse's 
rights to the survivor option. We have asked that such cases be treated as if the spouse had 
died and that the adjustment of the pension be granted. A typical case has been submitted for 
Bell's consideration and we hope for their decision soon. 

The PIC reports are now ready for distribution and are expected to be in the mail by November 
13th., and as mentioned above, a personalized letter addressed to each pensioner who chose 
the survivor option will accompany their report to inform them of their right to a pension 
adjustment if their spouse has died since their retirement. 
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