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Item #1 BPG urges Strategic Oversight Committee to protect pensioners’ rights 
 
Offers to appear before committee to clarify concerns 
 
On June 11, 2007 as another consortium entered into discussions about taking BCE private, 
BPG President Pam Went issued the following letter to the Chair of the Strategic Oversight 
Committee, urging protection of Bell pensioners’ rights and interests. 
 
The committee of independent directors was established in April, 2007, to oversee the BCE’s 
evaluation of a range of strategic alternatives. It is comprised of André Bérard, Thomas C. 
O'Neill, James A. Pattison and Donna Soble Kaufman as its Chair. 
 
The new consortium includes Teachers' Private Capital, the private investment arm of the 
Ontario Teachers' Pension Plan and Providence Equity Partners Inc. The two other suitors for 
Bell Canada Inc. are the Canada Pension Plan Investment Board and the Caisse de dépôt et 
placement du Québec and a group headed by Cerberus Capital Management and Hospitals 
of Ontario Pension Plan . 
  
June 11, 2007 

Donna Soble Kaufman 
BCE 
1000 de La Gauchetière West, Floor 37 
Montréal, Québec 
H3B 4Y7 

Dear Mrs. Kaufman, 

CHANGE OF OWNERSHIP OF BCE 

Bell Pensioners’ Group Inc (BPG) is a federally registered not for profit organization that 
advocates on behalf of all of the more than 30,000 retirees of Bell Canada (“Bell 
Pensioners”), almost one-third of whom are dues paying members of BPG.  
 
We understand that the Strategic Oversight Committee has been established to oversee 
BCE’s evaluation of a range of strategic alternatives aimed at further enhancing shareholder 
value.  
 
The majority of Bell Pensioners are BCE shareholders and, like most shareholders, they are 
keenly interested in the impact of a change of ownership on share price and dividends; in 
many cases BCE shares form the nucleus of their investment portfolios.  
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However Bell Pensioners’ interest in the possibility of a new owner for BCE goes beyond that 
of most shareholders due to concerns regarding the security of their pensions, post-
retirement benefits, and other vested rights. Bell Pensioners are interested in enhancing 
shareholder value, but not at the expense of vested rights and entitlements, including our 
pensions and post-retirement benefits.  
 
On behalf of all Bell Pensioners, BPG urges the Strategic Oversight Committee to ensure the 
protection of the 30,000+ Bell Pensioners’ pensions, post-retirement benefits and other 
vested rights during its review and evaluation process, in recognition and satisfaction of the 
rights of Bell Pensioners. 
 
BPG would be pleased to appear before the Committee to clarify the concerns of Bell 
Pensioners during the review process or, to discuss these matters further with you in 
another forum. 
 
Sincerely,Pam Went 

President – Bell Pensioners’ Group Inc 
cc: Michael Sabia 

 
 
Item #2 Toronto & Area Chapter - Annual General Meeting May 17th 2007 
 

Have you recruited a new member yet? 
 
Once again we managed to attract a large turnout for our recent AGM. Feedback we have 
received has been very complimentary in regards to our presenters and the overall agenda.  
 
The following is a summary of the 2007 Meeting Please consider this newsletter as your 
minutes of the meeting.  
 
Change to Starting Time for Future Meetings  
 
A number of our members have suggested that they would prefer to start our meetings a bit 
earlier to help everyone beat the rush hour when the meeting is finished. A show of hands 
indicated near unanimous approval for this suggestion and accordingly future General 
Meetings will now commence at  12:30 instead of 1:00 PM. The social gathering has 
correspondingly also been put back to an 11:30 AM start. 
 
 
Appointment of Auditors  
 
Board recommendation to appoint Collins Barrow as auditors for 2007 was moved 
and approved by the Chapter membership  
 
 
 
New Board of Directors for BPG 
The slate of candidates submitted by the board was unanimously approved by the chapter 
membership. Pam Went our president has since announced that all other chapter AGM’s 
have unanimously approved the slate and we  would like to welcome the following new 
members to the board Dan McDonald, Linda Gervais, Gwen Guillet  and André Bergeron 
 
At the first meeting of the new Board, held on May 12th, the officers of the group were 
elected, as stipulated in the by-laws. Members of the Board for 2007-2008 are the 
following: 



Pam Went - President    Pat Bossence (London Chair) 
Raymond Bertrand - Vice President            Yvan Dutrisac (Montreal Chair) 
Ron Hunt - Secretary              Dave Fair (Ottawa Chair) 
Gwen Guillet -Treasurer    Martial McGraw (Quebec City Chair) 

 Jim McColl (Toronto Chair) 
André Bergeron - Director      
Carol Ann Cole - Director      
Linda Gervais – Director 
Daniel McDonald - Director                                                           
Richard Vanslette - Director                           
 
Message from the president Pam Went  
It is my pleasure today to bring you up to date on the activities of your Board of Directors 
since the 2006 annual general meeting. As you are aware there are several committees 
whose work contributes to our ability to  
 

1. Function as a high-performing, well-governed not for profit Board, and 
2. Constantly deliver on the mandate of BPG: to protect the pensions and benefits of 

our members. 
 
Before I talk about the various functions carried out by your Board of Directors, I would like 
to describe its membership. The BPG by-laws allow for 18 directors. At the present time 
there are 14. The five Chapter chairs are automatically members of the Board. The 
remaining nine directors include the officers: president, past president, vice president, 
secretary and treasurer plus four directors at large. The majority of the directors participate 
in one or more of the Board committees: 
 
The Nominations Committee has delivered the new election process that is being used this 
year. This process is based on the one used by other model, not for profit organizations. 
Your Nominations Committee reviewed all of the nominations submitted by BPG members 
and has recommended a group of candidates with the skills and experience needed to lead 
the organization over the coming year. This  proposed list of directors also preserves the 
percentage split between Ontario and Québec-based representatives, based on our 
membership statistics as of December 31, 2006.  
 
The Governance Committee ensures that BPG has best in class processes and procedures to 
follow. Examples include our privacy and recognition policies.  This committee also ensures 
that we follow all relevant federal laws as laid out by Industry Canada and, that BPG is 
properly insured. Over the past year the Governance team has updated the expense 
guidelines and the dozen or more job descriptions. Currently they are in the process of 
creating a virtual governance manual so that future Governance Committees and Boards of 
Directors will have an accurate and up to date source of information. As I have said before, 
good governance makes good Boards and as the latest audit states, BPG practices good 
governance.  
 
A new committee was created this year. The Membership team was formed to bring greater 
focus to increasing the number of BPG members. As you have heard me say in previous 
meetings, BPG currently represents “almost” one third of all Bell retirees. The goal of the 
Membership Committee is to help the chapters recruit enough members to put us over 
10,000 and allow us to say that BPG speaks for “more than” one third of Bell pensioners. 
The difference between “almost” and “more than” is not trivial when we have the 
opportunity to speak to federal bureaucrats and other influential people. Going forward this 
distinction may be very important.  
 
 
As I reported at last year’s meetings, the Benefits Committee were up to their eyeballs in 
completing a survey of Ontario BPG members regarding the performance of the Bell benefits 
administrator and Manulife. The product of this effort was compiled with a similar survey 
completed in Québec and the result was presented to Bell Canada. The reaction of the 



Company was very positive and they are reacting to the recommendations for improvement 
tabled by the team.  
 
Keeping BPG members informed is the mandate of the Communications team. I think that 
you will all agree that this team is doing an excellent job, especially in the electronic media. 
The speed at which they created, translated and posted critical articles on the BPG website 
regarding the recent announcements of changes to retirement benefits for existing 
employees and the potential change of ownership of Bell Canada are recent examples of the 
professional attitude and strong commitment of these people. 
 
The Chinese have a curse, “may you live in interesting times”. When I stood before you last 
May/June we were living in interesting times due to a one billion dollar solvency deficit in 
the Bell Canada pension plan. This year the interesting times continue as we are confronted 
by the possibility that Bell Canada will be sold. As I stated at the top of these remarks, BPG 
was formed to protect the pensions and benefits of its members. Your Board and 
particularly the Pension Committee is in the process of determining the potential risks to 
both pensions and benefits of a change of ownership for our pension plan’s sponsor. 
 
We have talked on numerous occasions about the protection in law for the pension plan. 
Unfortunately the federal Pensions and Benefits Standards Act (PBSA) does not apply to 
benefits. Before I go further I would like you to become familiar with a new phrase. 
Although we all know what is meant by “benefits” people outside the Bell culture often use 
this term to mean the deliverables of a pension plan, ie., “pension benefits”. In order to 
ensure clarity going forward we are going to use the phrase “post-retirement benefits” to 
cover medical, dental,  vision coverage and the transition benefit (when it applies). You will 
also see and hear the phrases “crystallized rights” and “vested rights”. This category of 
benefits includes the employee discount plan as an example.  
 
So how do we go about determining the potential risk to post-retirement and crystallized or 
vested rights? 
  
Our organization was created in 1994 to deal with the  impact of the failure of Confederation 
Life on the RRSPs of Bell retirees. The founding Board of Directors recognized that legal 
support was critical in that situation and your current Board is taking the same approach. 
The same law firm that helped the 1994 Board of Directors has agreed to work with us to 
protect the pensions and benefits of BPG members. As we are at the early stages of this 
journey I am not able to tell you many details of what will be its milestones. Our immediate 
energies are focused on providing our legal counsel with the details of what Bell retirees 
have been told by Bell Canada over the past 25+ years about their entitlement to post-
retirement benefits (medical, dental, vision) and other vested rights such as the employee 
discount plan. With the help of our legal counsel we will complete the risk assessment phase 
of our preparations. Understanding the risks will enable us to prepare our next steps which 
will include formulating responses to a takeover bid. 
 
Our job is to ensure proper and proactive handling of the ownership change in order to 
protect our pensions, post-retirement benefits and other crystallized rights. The Pension 
Committee will stay in touch with the key stakeholders in the federal government with 
whom we now have a working relationship, i.e. Finance Canada and OSFI.  
 
On May 14th, we met with the Human Resources and Social Development (HRSDC) 
personnel responsible for the social and economic policies associated with seniors and 
retirees. We shared with them the work we have done on pension reform and we described 
our concerns for Bell retirees and potentially for the country related to a new owner for Bell 
Canada. Our messages were clearly received and BPG is now included on the list of 
stakeholders that they will consult going forward.. 
 
We will be communicating directly with the BCE Board of Directors sub-committee that is 
responsible for selecting the buyers of Bell Canada to remind them to consider the impacts 
on retirees when looking at each  potential suitor. 



 
Rest assured that  the Communications team and the Chapter Chairs will keep you informed 
in as timely a manner as possible of our progress on this critical journey. 
 
Finally, I would like to thank our outgoing directors who together have contributed almost 
20 years to BPG: Gérald Lacroix, Michel Robin, Alex Bilyk, Bob Butler and Linda Terrill-
Lumsden. 
 
On behalf of the Board of Directors of 2006/2007, thank you for your support over the past 
year. On behalf of the incoming Board members, thank you for your confidence. We will 
work hard to deserve it. 
 
Jim Murray - BPG and the Ontario Expert Commission on Pensions 
The Province of Ontario established a major commission in November 2006 “to ensure a 
thorough and independent review” of current pension plan legislation and report back to the 
Minister of Finance in the summer of 2008.   
 
Ontario is an influential regulator of pension plans in Canada.  It regulates the largest 
number of plans with the largest population of members and former members and with the 
largest aggregate of pension funds.  It is widely viewed that the findings and 
recommendations of this commission will have a significant impact on all pension plan 
regulators across Canada, including the federal regulator for our pension plan. 
 
BPG, in association with other organized pensioner groups, has undertaken to form a joint 
committee to prepare written submissions and make oral presentations to the Ontario 
commission later this year.   BPG will also consider other options to ensure that this 
commission is made fully aware of our positions on defined benefit pension plan issues as 
well as the constructive changes we are proposing to improve these plans.   
 
BPG Finances - Titus Ramkhalawansingh 
The audited financial statements were presented.  It was pointed out that income available 
for chapter expenses totaled $34,214.89. Our expenses, which are mainly comprised of 
newsletter preparations and mailing and our two general meetings, totaled $21,048.67, 
leaving us with retained earnings of $13,166.22.  Copies of our audited Financial statements 
were available at the meeting.  
 
Guest Speaker Geoff Ritchie from OSC  
Geoff is a Legal Counsel in the Registrant Regulation department in the Capital Markets 
Branch of the Ontario Securities Commission. He holds a B.A. in Political Science from 
McMaster University, a law degree from Queen’s University and is currently working towards 
his Masters in Law, specializing in Securities Law, at Osgoode Hall Law School. His 
presentation covering a the major types of securities fraud prevalent today, was both highly 
entertaining and informative.  
 
Geoff pointed out that one of the most common types of fraud being perpetrated today is 
called affinity fraud which occurs most frequently  when a trusted member of a church or 
social group convinces many the members to invest in a “can’t miss” scheme, and then 
takes off with the money. Many people have lost their life savings this way.  
 
Other common types of fraud covered by Geoff included Pyramid schemes, where early 
recruits generally see some returns, which are paid for by new recruits, Accredited Investor 
scams (pre IPO investment opportunities), Off shore investment opportunities (Nigerian 
letter scam anyone). phony web sites, spam, phishing 
 
Geoff suggested very strongly that everyone have an investment plan know what you want 
to achieve, and the rime frame.  Beware of any investment that looks too good to be true, 
regardless of source, it probably is.  
 



Geoff also provided severa l pamphlets an booklets containing useful educational and  helpful 
information. All of this information is available on line at:  
http://www.osc.gov.on.ca/Investor/Resources/res_index.jsp . Or call the OSC Contact Centre toll-free at 
1-877-785-1555 to order an investor education kit. Don’t be afraid to ask questions! You 
can also email the OSC at inquiries@osc.gov.on.ca  

For those that may not be familiar; The Ontario Securities Commission administers and 
enforces securities legislation in the Province of Ontario. Their mandate is to: 

o Provide protection to investors from unfair, improper and fraudulent practices  
o Foster fair and efficient capital markets and confidence in their integrity    

 
Item #3 Membership & Fees   
 
As of June 05  1 2007, our Chapter has 3531 members. This is a net gain of 195 members 
to date over last year.  Also as of June 5th, 94% of the membership of BPG’s Toronto 
Chapter has paid their 2007 annual membership fees. The 6% of members who have yet to 
pay their 2007 membership fees comprises 217 members which is higher than we would 
expect for this late in the year. These unpaid members will be receiving a final notice with 
this edition of the newsletter.  
 
Item #4 BPG Proposes Major Changes to Improve Defined Benefit Pension Plans 
 
In May 2005, Finance Canada issued a consultation paper and requested pension plan 
stakeholders to submit comments and concerns on major issues that are adversely affecting 
defined benefit pension plans.   In its response, BPG submitted its views on the issues and 
problems from the perspective of retirees and emphasized its concerns in regards to the 
long term financial security of our pensions.  BPG also took the initiative to suggest how key 
issues and problems could be resolved. 
 
Since that time, as a result of this consultation, Finance Canada has introduced only one 
change in pension regulations. Last fall, the government implemented temporary 
regulations to allow employers the option of having more time to eliminate a solvency 
deficiency in their pension plans.  In a meeting requested earlier this year, BPG was advised 
by Finance Canada that the responses to their consultation paper are still under active 
review. We were not provided with any more information on what further changes might be 
forthcoming or when.   
 
The meeting with Finance Canada took place on February 28, 2007 and representatives 
from the Office of the Superintendent of Financial Institutions were also present. BPG 
provided the agenda which included a discussion on our formal paper issued on January 31, 
2007.   This paper proposes the following significant fundamental changes to improve the 
defined benefit pension plan model for the benefit of pensioners. 
 
1) Defined benefit pension plans should never be allowed to operate with a solvency 

deficiency.  Current regulations not only allow a pension plan to be in a deficit but allow 
employers 5 years (or an option of taking 10 years under current temporary legislation) 
to eliminate a deficiency. 

 
2) A reserve fund should be established for each plan.  The purpose of the reserve fund is 

to ensure that: 
 

a) There is minimum contingency funding for adverse deviations, above and beyond the 
funding required for full and continuous solvency. 

 
b) There is sufficient funding set aside to make current payments into the pension plan 

as required in order to keep it fully funded from a solvency point of view. The 



amount to be kept in reserve is to be sufficient to allow the sponsor to continue to 
fund the pension plan during times of business recessions or in periods of low 
interest rates or low returns on investments. 
  

c) The pension plan actuaries would determine the reserve level requirements for each 
plan taking into account the financial status of the sponsor’s business and other 
financial and economic categories.  The current funding limits imposed by the 
Income Tax Act would be eliminated. 

 
3) Changes in government regulations are required to ensure employers provide pensioners 

with  more information on a more current basis.  BPG is proposing that this would best 
be met by requiring pension plan administrators to: 

 
a) Provide all pensioners with online secured access through the internet to: the full 

text of the plan; posting of significant amendments to the plan; and copies of all the 
financial, actuarial and other reports to be posted in the same timeframes as when 
being submitted to the regulator; and 

  
b) Allow pensioners without internet capabilities to request paper copies of this same 

information.  
 
Subsequent to the meeting with Finance Canada and the Office of the Superintendent of 
Financial Institutions, BPG prepared and distributed a new discussion paper.  The purpose of 
this paper is to elaborate on how the proposed changes to the defined benefit pension plan 
model would benefit not only pensioners but also employers and the pension plan regulatory 
environment.   
 
These BPG proposals have been distributed to other retiree groups and other pension plan 
stakeholders.  Due to the above and our other ongoing efforts to present our views to 
government and to others, BPG is rapidly gaining recognition as a knowledgeable and 
respected advocacy organization within the various pension plan stakeholder communities.  
 
 
Item #5 Are You Aware ??? 

 
Members should be aware that surviving spouses are welcome to retain membership in BPG. Please 
share the following with your spouses and/or others who may be responsible for your 
estate.  
 
 
 Informing  Bell of the death of a pensioner or spouse 
The loss of a loved one is a difficult moment. This is why it is important to know in advance 
what is expected of you. 
The pensioner or a member of the family should call the Benefits Administrator at 1-888-
391-0005, to advise of the death of the pensioner or of the spouse.  
When the call is made, the following information must be provided: 
 
DEATH OF A PENSIONER DEATH OF A SPOUSE 
 
- Pensioner's name  
- Pensioner's employee number  
- Pensioner's date of birth - Pensioner's date of birth 
- Pensioner's social insurance number - Spouse's name 
- Surviving spouse's social insurance number - Spouse's date of birth 
- Cause of death - Spouse's cause of death 
- Date of death - Spouse's date of death 
- Address to which the deceased's information - Pensioner's address to which the 



package should be sent (spouse, executor, etc.) deceased's information package should be 
sent, or a third party's address Following this, you will receive an information package 
giving you precise instructions and the necessary forms in order to receive either a life 
insurance payment, transition benefit or survivor pension, etc., if applicable. 
 
THE TRANSITION BENEFIT - WHAT IS IT? WHO CAN RECEIVE IT? 
This is a death benefit payable upon your death. The beneficiary for the Transition Benefit is 
automatically your spouse, with priority given to your common-law spouse/same sex partner. If 
you don’t have a spouse the benefit is paid to your dependent children. Other financially 
dependent individuals could be eligible under certain circumstances. Otherwise, no benefit is 
paid. Please note that the transition benefit is not payable to beneficiaries of pensioners who 
retired on or after of July 2000. The first 10,000$ is tax free, but anything over this amount is 
taxable in the hands of the beneficiary if applicable. 
 
Refer to your latest Benefits at Retirement Statement for the amount your beneficiary is entitled 
to receive in your particular case. For further information call the Bell Benefits Administrator at 
1-888-391-0005. 
 
Item #6  Plan Now to Attend our Fall  General Meeting   
 
The Annual General Meeting is scheduled as follows: 
 
Date: Thursday October 18th  2007 
 

Time: Reunion:   11:30 AM to 12:30 PM 
           Meeting:    12:30  PM to 2:30 PM 

Location:    Pavilion Royale,  5165 Dixie Road Mississauga Ontario 
 
Agenda: TBA   
 


