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The Ontario Central Chapter will be holding two fall membership meetings. One in Oshawa for our mem-

bers to the east of the GTA on Monday October 24th 2016. On Thursday, October 27th 2016 we’ll be re-

turning to Mississauga, located  near Dixie and Burnhamthorpe.  Both locations have lots of free parking, 

ample space for socializing before the meeting and good meeting facilities.  

At both fall meetings we are pleased to have Jeremy Bertrand - Tax Specialist, Ontario Ministry of Fi-

nance, return to provide presentations on Ontario Estate Administration Tax which some of you have re-

quested. Those who attended Jeremy’s presentations on Taxation last year know that he is an excellent 

speaker and provides lots of resources. His presentation will address the following: 

• How much do you know about Ontario’s New Estate Administration Tax (EAT)? 

• Are you aware of the recent changes to the legislation, the new filing requirements, and common 

misconceptions people have about EAT? 

• Why not increase your EAT knowledge by attending this popular 45-minute seminar? 

Ontario Central Chapter - Oshawa Meeting:  

Date:  Monday, October 24th, 2016. 

Location: Unifor (formerly CAW) Union Hall,1425 Phillip Murray Ave, Oshawa (see map on page 2) 

Time:  Registration, Refreshments & Entertainment (North of Dixie Band): 11:00 am to 12:00pm  

  Meeting:  12:00 pm to 2:00 pm 

Agenda: Chapter Chair Report - Titus Ramkhalawansingh  12:00 pm to 12:30 pm 
   PIC Report - Mike Nicoloff     12:30 pm to 12:45 pm 
   President’s Message - Patte Seaton    12:45 pm to 1:15 pm 
   Overview of Ontario’s New Estate Administration Tax   1:15 pm to 2:00 pm 
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Special Entertainment: 

At the Oshawa meeting during the social hour we’ll be entertained by “North of Dixie” in an experiment 

to boost attendance. One of our board members, Phil Tompson, is a member of the band. 

“NORTH OF DIXIE, is a Dixieland style band formed in 2012 by a group of musicians who are big fans 

of Dixieland music and wanted the opportunity to continue this traditional music genre.  Members of the 

band have performed in pit orchestras for a variety of locally produced Broadway musicals. 

The Band has performed in a variety of events such as the First Annual Mardi Gras Festival at the Rich-

mond Hill Centre for the Performing Arts, the Aurora Jazz Festival, Southlake Hospital Fund raiser, at a 

variety of Senior’s residences and dances and North of Dixie was thrilled to have participated as the 

opening performance for the 2016 Newmarket Jazz Festival.” 

Ontario Central Chapter - Mississauga Meeting 

Date:   Thursday, October 27th, 2016 

Location: Burnhamthorpe Community Centre -1500 Gulleden Drive, Mississauga.  Applewoodhills 

  Rooms East & West. 1500 Gulleden Drive, ON  L4X 2T7 (One block east of Dixie Rd. turn 

  right onto Havenwood Drive, and then take the next right onto Gulledin Drive). 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time:  Registration and Refreshments:   12:30 pm to 1:00 pm (As there is another 
  event taking place before ours please try not to arrive before 12:30 pm.) 

 
   Meeting:      1:00 pm to 3:00 pm 
 

Continued on Page 3 
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Agenda: Chapter Chair Report: - Titus Ramkhalawansingh  1:00 pm to 1:30pm 
  President’s Message:- Patte Seaton    1:30 pm to 1:45 pm 
  Bell Executive, Kerry Arbour, VP Cust Service    1:45 pm to 2:15 pm 
  Overview of Ontario’s Estate Administration Tax    2:15 pm to 3:00 pm  

 

At the Mississauga Meeting we are pleased to have Kerry Arbour, VP Customer Service at Bell, attend to 

let you know about what is happening at Bell and especially in the area of customer service. 

I hope you all enjoyed this amazing summer – and that you had a chance to spend some time with fam-

ily and/or friends just relaxing!   

Soon it will be Fall and Thanksgiving … so I thought I would take a few minutes reflecting on BPG and my 

new role and mention some of the things that I am thankful for: 

• I am thankful that Dan McDonald, our past president has agreed to another term as he is a great 

support and I have learned so much from him! 

• I am thankful that we have such a great Pension Committee under the leadership of Dave Palmer, 

and for their determination to protect our Defined Benefit Pensions; and thankful for their credibility 

with our Government Leaders – they have made much progress -  and that their opinions are sought 

after by governments and other special interest groups 

• I am thankful that we have two great Vice Presidents!  Denis Marquis in Quebec and Diane Holgate in 

Ontario.  Great leadership. Talent and support 

• I am thankful for an overall great Board of Directors – they are not afraid of hard work – and we 

make a great team.  I just enjoy spending time with them.  

• I am thankful for the opportunity to work with our Chapter Chairs who are so committed to running 

effective Chapters that work well for their members.  

• I am thankful that our members took the time last year to complete our Members Survey. Your feed-
back was used to help us finalize our priorities and is reflected in our new Strategic Plan to clarify our 
mandate:  

• To protect the Pension Promise which includes no member should lose benefits promised at 
retirement.  

• To be better communicators.  
• To Improve on timing and type of information on our Web and Social Media sites.  
• To provide clearer information on potential legislation changes, our position on those changes 

and what we are doing about it.  
• To simplify explanations on Pension Plan Financial results. 

• I am thankful for our new BPG Strategic Plan 2016-2020 (see below) and appreciate all of the effort 

that it took to complete.  We have a solid direction and plan. 

• And this summer I was especially thankful for Andre Bergeron’s skills and talent when dealing with 

our unfortunate website hacking and quickly re-establishing a secure environment (more information 

on page 6 of this newsletter)  

• I am thankful for you, our members, and appreciate it every time you come to a meeting, read a 

newsletter, ask a question, volunteer to help with an activity or committee, and try to recruit a fellow 

Bell retiree. 

I could go on and mention so very many persons that it takes to run BPG!  I am just so very thankful … 

The Fall Chapter meetings are underway soon.  Denis, Diane and I are on the road and look forward to 

seeing you all there! 

Patte Seaton, BPG President 

President’s Message - Patte Seaton 
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Mission 

To protect the defined pension and applicable post retirement benefits of retirees and employees of Bell 
Canada and its affiliates. 

Vision 

To be recognized by Bell, Bell pensioners, government agencies and the stakeholder community as an 
effective and influential advocate for our members. 

Core values and Beliefs 

We seek effective solutions 
We are respectful of our members and their privacy 
We strive to be fiscally responsible and transparent 

We must be a sustainable organization 
We maintain our independence by not endorsing products 

Our Five Strategic Imperatives  

 

Our Two Optimization Initiatives 

 

1.  Protect the Pension Promise 

Monitor Bell’s ongoing financial health and its pension practices 

Maintain an active and credible presence before governments and regulators 

Keep apprised of government and international defined pension plan trends 

Be knowledgeable on Canadian pension legislation and regulations 

Use our voice and utilize alliances 

2.  Communicate Effectively 

Keep our members informed on current issues 

Extend our reach to all Bell companies’ retirees on a defined benefit plan 

3.  Grow the Membership 

Increase the membership base as there is strength in numbers 

4.  Develop our Sustainability 

To have highly effective Chapter Executive teams – always 

Assess the opportunity to evolve our relationship with Bell 

One of the best ways to protect our pensions is to help Bell continue to be a strong and 
vibrant company. 

Integrating Audit and Finance Committees 

Assessing a new Eastern Canada Chapter 

 Usually the summer months are somewhat quiet for BPG however this year has been an exception, 

starting with the unfortunate hack of our website and the need to take corrective action and inform the 

members who may have been affected. An unfortunate outcome of the hack is that Bell Canada has re-

viewed its privacy policies and has decided to stop publishing names and cities of new retirees in the 

Intouch newsletter and website. This will be missed by retirees and was also an important recruiting tool 

Ontario Central Chapter Chair Report - Titus Ramkhalawansingh  

Charting Our Course - BPG’s Strategic Plan  
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for BPG. So more than ever we’ll need our members to help us identify and recruit new members. On the 

positive side Bell has agreed to distribute the BPG brochure to all new retirees in their retirement pack-

age which is a very positive development for recruiting members.  

2016 Membership Renewal Report 

The Ontario Central Chapter volunteers also had to call about 400 members who had failed to renew 

their membership for 2016. In the majority of cases it was simply an oversight but by the end of July we 

had to terminate the membership of about 180 members who did not renew or we were unable to con-

tact. We remain optimistic that many of these folks will resurface and renew their membership. 

The Personal Advertising Agreement 

In this issue of our Newsletter you will observe that we have an advertisement for The Personal Insur-

ance Company which has had a relationship with the Montreal Chapter for several years and has now ex-

panded the relationship to all BPG chapters. The advertising fee we receive from the Personal will help 

defray the cost of mailing the Newsletter, etc. Also, in November, we will be sending to all our members  

a special mailing  of our annual renewal notice which will include a brochure from the Personal. The fee 

we receive from the Personal will cover the related postal cost. This special renewal mailing has worked 

very well in Montreal enabling them to get over 90% renewal rate by year-end. We hope to achieve simi-

lar results and significantly reduce the need for reminder notices and phone calls. 

We know that all Bell retirees have a wealth of skills and dedication honed during their professional ca-

reers. Please put your talent to use by volunteering for any of our 3 open positions on the Ontario Cen-

tral BPG Advisory Board.    We meet for approximately 1.5 hours monthly for 8 months annually (6 con-

ference calls, 2 face to face in Toronto).  

Meeting Coordinator: Prime for securing and set-up of meeting locations. There are usually 3 general 

meetings with BPG members each year, plus 2 face to face Board meetings. The venues are all ones we 

have used before so we have good routines to follow on booking the facilities, A/V equipment, etc. Other 

activities include arranging for catering, and ensuring Board member participation for tasks related to the 

day. 

Newsletter Editor: Prime for layout and editing of the Newsletters (content is provided; and negotia-

tions with the printer for hard copy distribution is handled separately). The Newsletter is issued 4 times 

per year. 

Vice-President: Prime for assisting the Chapter Chair, and ultimately, for moving into the position of 

Chapter Chair (i.e., before end of term in May 2018). The Chapter Chair is prime for all aspects of run-

ning the Ontario Central Chapter, focusing on membership levels and issues, communications and Board 

activities. This includes organizing and chairing the various Ontario Central membership meetings 

(normally 3 annually), as well as the local Board meetings. The Chapter Chair is automatically a member 

of the Corporate/National BPG Board, and represents our interests at that level. 

We'd love to hear from you if you would like to volunteer or want more information - please contact: 

Cathy Vendramin            Tel: 416-227-1222  Email: cathy.vendramin@sympatico.ca 

Camie Tang-Chang          Tel: 416-239-8602  Email: camietangchang@gmail.com 

WANTED!! Volunteers for BPG Board Positions - Ontario Central 
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In June 2016, a security breach occurred on the BPG website and the intruders gained access to a list of 

some of our members.  We did provide some information on this situation at the time and thought the 

Fall Newsletter was the perfect time for a recap and update, 

What information was stolen? 

The information taken on the BPG website included the name, address, phone number and email address 

of about one third of our members. It contained no "sensitive" or financial information. 

How did this happen? 

We have never kept a copy of our member list in our website database  and we were confident that our 

members database was not at risk.  In fact, each Chapter maintains their own Chapter member list on a 

local hard drive – not on the web anywhere. 

However, we have found out that, whenever a member was filling in a form on our website, the name, 

address, phone number and e-mail address were automatically stored on our website, without our knowl-

edge. This is the information that has been hacked. The list was immediately deleted and no longer ex-

ists anywhere. 

Where is the credit card/financial information that we provide when paying our dues through 

Paypal?  

The payment of membership dues is done entirely on the Paypal secure website. The BPG does not have 

access or keep any financial information from its members. 

Has this incident been reported to the authorities? 

Yes, the RCMP is involved with our situation as are other Canadian authorities.  We take the breach of 

our security very seriously.  As our website is actually hosted in the U.S., the FBI is also involved. 

What advice does the RCMP have for our members? 

The RCMP does not consider this a credible threat and recommends that we all continue to live our lives 

in a normal fashion.  There really is no need to even change email addresses.  The RCMP do recommend 

that we continue to be observant, as we should be anyway.  Anything that you would consider suspicious 

should be reported to your local police – as you would do anyway, 

What has BPG done to avoid a repeat of this incident? 

The above list has been destroyed and for any new transaction the software has been updated and the 

member's personal information is erased once the transaction has been completed. No personal informa-

tion is stored on the website. 

The best way to avoid a repeat of this incident is to make sure that no personal information on our mem-

bers is kept on line. This is exactly what we have done. 

Today, the content of our website can only be accessed (and modified) by our webmasters through sev-

eral layers of protection.  

As part of the upgrade of our website, currently under way, we will put in place even more stringent se-

curity protection tools. 

The Security of BPG Information and Our Website 
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In response to requests in last year's membership survey for more information about the work we are 

doing on behalf of our members, the following provides a more detailed review of BPG’s ‘behind the 

scenes’ activities.  

The federal government has indicated that certain reforms to pension legislation, including provisions re-

lated to target benefit pension plans, remain a priority.  Accordingly, BPG has focussed its recent efforts 

on meeting with key players in the Liberal government who may be in a position to influence the coming 

legislation.  Those meetings provided opportunities for BPG to ensure that its views and specific concerns 

are well understood. 

BPG representatives have met with the following Members of Parliament so far this year: 

  Greg Fergus 

Liberal MP for Hull—Aylmer, Quebec 

Parliamentary Secretary to Hon. Navdeep Bains, Minister of Innovation, Science and Economic 

Development (formerly Industry Canada) 

 Terry Duguid 

Liberal MP for Winnipeg South, Manitoba 

Parliamentary Secretary to Hon. Jean-Yves Duclos, Minister of Families, Children and Social 

Development 

 Hon. Judy Sgro 

Liberal MP for Humber River—Black Creek, Ontario 

Former Official Opposition Critic for Seniors and Pensions 

 Dan Ruimy 

Liberal MP for Pitt Meadows—Maple Ridge, B.C. 

Chair of the House of Commons Standing Committee on Industry, Science and Technology 

(“INDU”). 

 François-Philippe Champagne 

Liberal MP for Saint-Maurice—Champlain, Quebec 

Parliamentary Secretary to Hon. Bill Morneau, Minister of Finance 

BPG is an active member of the Canadian Federation of Pensioners (CFP), which promotes the interests 

of BPG and a number of other similar pensioner associations across Canada.  Working with CFP gives us 

a stronger voice on pension issues.  In addition to participating with BPG in the above meetings with fed-

eral MP’s, CFP representatives have advocated for pensioners with federal government officials, provincial 

officials in Ontario, numerous federal MPs from all parties and representing many provinces, and many 

Ontario MPPs (including Charles Sousa, Ontario’s Minister of Finance).   

CFP’s meetings with federal officials and MP’s have focussed on, among other issues, the need for legisla-

tive changes to better protect pensioners from the harm caused to them when employers become bank-

rupt.   

BPG - Working to Protect your Pension 

Continued on Page  8 
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CFP’s work in Ontario has been on many fronts, including pension plan governance, plan funding regula-

tions, and the mandate of the Ontario pension regulator.  The government of Ontario announced in its 

spring budget that it would be consulting on the use of solvency valuations (see the sidebar below) for 

the funding of pension plans.  This initiative has important implications for pensioners because it will di-

rectly influence the security of a pension plan, especially if the employer becomes bankrupt.  The Ontario 

government has established a “Reference Group” of stakeholders to assist in this work.  Bob Farmer, 

President of CFP (and a former President of BPG), is a member of the Reference Group.  It is expected 

that the consultation process will wrap up this fall.   

We will keep you informed as things unfold in both the federal and Ontario arenas. 

Busy working on your behalf … 

Your Pension Committee 

Sidebar: Solvency Funding Valuations 

Solvency valuations establish whether a pension plan has sufficient assets to cover its liabilities if 

the plan is wound up at a particular point in time (such as would occur if the plan sponsor be-

comes bankrupt). If a pension plan is wound up in a deficit position, there will be insufficient 

funds to cover all the plan liabilities and pensioners will not receive the full amounts owing to 

them. Requiring sponsors to fund pension plans on the basis of a solvency valuation helps to en-

sure there will be sufficient funds to cover the plan’s liabilities in the event of sponsor failure. 

This is to advise you that elections for the BPG Board of Directors will be held at the Chapters’ Annual 

General Meetings, in spring 2017. 

The BPG by law requires a minimum of seven Directors and allows for a maximum of twenty. Board 

members are elected by the membership at large. Chapter Chairs are elected by the members of their 

own Chapter and are automatically appointed to the Board: there are six Chapters, located in Montréal, 

Ontario Central, Ottawa, Québec, Southwestern Ontario and in Télébec’s territory. 

The terms of several current Directors will expire in early June 2017 and some may require replacement. 

The nomination process is an important tool for recruiting new candidates to fill our Board positions. The 

issues of today for pensioners require strong leadership and energy, in order to ensure that BPG survives 

and continues to address the needs of its members. 

The main role of a BPG Board member is to help set strategy and manage the affairs of the organization. 

In addition to the commitment of few hours per month, Board members are expected to participate in 

monthly conference calls and attend two Board meetings per year in Montréal.  

Chapter Chairs have the additional responsibility for the Chapter administration, which includes recruit-

ment, local meetings and distribution of information to members. Other Directors may serve in officer 

positions or as the head of a standing committee.  

Aside from the monthly conference calls, communication between members of the Board and also be-

tween local Chapter committees is largely done through email. Hence computer network access is a    

Continued on page 9 

BPG Board of Directors 2017 Nomination Notice 
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necessity. 

BPG members are invited to submit names of interested parties, who have indicated their willingness to 

serve as a Director at Large for a two-year term, beginning in June 2017. Both the nominated candidate 

and the nominator must be a members in good standing of BPG.  

A nomination form is available below. All nominations must be received by December 31, 2016. No nomi-

nations will be accepted after this date. 

The Nominations committee, comprised of Hélène D. Lefebvre, Diane Holgate, Marlyn Easterbrook and 

Dan MacDonald, will review the submissions and present a slate of nominated candidates for election at 

the Chapter AGM's in the spring. 

BPG 2017 Board of Directors Nomination Form 

This form should be used to submit a candidate for the position of Director at Large. 

One form is required for each candidate submitted. Both the nominator and the nominee must be mem-

bers in good standing of BPG and the nominated candidate must have agreed to allow his or her name to 

stand for election. Please complete the requirements below and mail or email this information by Decem-

ber 31, 2016 to: 

Hélène D. Lefebvre  BPG Director  

615, rue Marmier,  

Longueuil, Québec  J4K4S1 

Email : hd.lefebvre@sympatico.ca 

NOMINATED CANDIDATE 

The following candidate has agreed to serve as a Director at Large of Bell Pensioners’ Group: 

Name………………………………………. 

Address…………………………………….City/Town…………………………………… 

Province……………………………………Postal Code………………………… 

Telephone………………………………….Email……………………………………….. 

NOMINATED BY 

 Name………………………………… 

 Address………………………………      City/Town………………………………….. 

 Province………………………………     Postal Code…………………………………. 

 Telephone……………………………      Email…...………………………………….. 
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Over the summer we have had a couple of queries where a pensioner was predeceased by a designated 

surviving spouse. In both cases the pensioner thought their pension would be adjusted based on the 

general description in the Benefits at Retirement document. In fact they did not qualify for such an ad-

justment due to their entitlements at retirement.  

Each pensioner is unique and his/her circumstances and entitlements are described in the personal an-

nual statement received each January. The benefits and adjustments in the event of death of pensioner 

or spouse are described in that document. If there is no mention of any adjustment it is because it is not 

applicable.  

Care should be taken in the interpretation of general Benefits at retirement documents which address the 

majority of “normal” retirements.   

 

 

 

 

 

Are you Aware? 

HELP!  

Help BPG, and a former colleague … 

As our Year of Recruitment draws to an end, we’ve got a special promotion designed to grow our BPG 

membership, which benefits us all. 

You can recommend your former Bell colleagues for a FREE 2017 gift membership in BPG.  

Our hope is, of course, that once these new members have first-hand exposure to all the good work 

that BPG is doing, they will sign up in 2018 and beyond, helping us to grow our membership ranks and 

our negotiating power.   

Your proposed recipient must be living in Toronto or Central Ontario (i.e. covered by the BPG Ontario 

Central Chapter) and must be new to BPG (i.e. not a current or previous member).   

All you need to do is click on the Free Gift Membership Referral link on our BPG Ontario Central page. 

https://goo.gl/forms/TSvf7mQpSNWXVRep1 ), or send the name + address + e-mail address (if they 

have one) of the person you’d like to receive a gift membership to us at BPG Ontario Central, Box 5 

Station “D” , Etobicoke ON M9A 4X1.  We’ll do the rest! 

ACT NOW!  This promotion ends on January 31st 2017 (i.e. all gift membership recipients must 

have returned their applications to BPG by that date to qualify). 

THANK YOU FOR HELPING! 
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Welcome New Members 

This newsletter is published by the Ontario Central Chapter of the Bell Pensioners’ Group 

(BPG).  

Please send your comments or suggestions to: ontcentral@bellpensionersgroup.ca.or call                           

(905) 695–9230, (toll free call, 1+ (855) 691-2073) or write to; Bell Pensioners’ Group (BPG) 

Inc., P.O. Box 5, Stn. D, Etobicoke, ON    M9A 4X1.  

The inclusion of an advertisement in this newsletter does not imply an endorsement by BPG. 

Initial(s) Surname City 

Prov-

ince 

MA Fletcher OAKVILLE ON 

L.A. Degagne WINDSOR ON 

C F Craine PORT PERRY ON 

M Rezayat OAKVILLE ON 

D De Arruda SCARBOROUGH ON 

C Chalmers MISSISSAUGA ON 

D Neff ST CATHARINES ON 

N Block TORONTO ON 

A Wharton MISSISSAUGA ON 

Initial(s) Surname City 

Prov-

ince 

N Chong MISSISSAUGA ON 

K Abe TORONTO ON 

J G Cote TORONTO ON 

V Windrim MISSISSAUGA ON 

G Farrant SHARON ON 

W Perkins BRANTFORD ON 

F Dizig AJAX ON 

K Murphy TORONTO ON 



 

12 

Ontario Central BPG Membership Application Form for New Members 

I am a current or future (Defined Benefit) pensioner from the Bell Canada group of companies 

and would like to become a member of the Bell Pensioners’ Group (BPG) Inc. 

Given Name:                                                  Family Name:                     

Initials:                                                         Telephone: 

Address:                                                                          

City or Town:                                               Province:               Postal Code:             

Retired or Retiring From (check one):    Bell Canada ___    Bell Mobility ___   Expertech ___   

BIMS ___   

Bell ExpressVu ___  BICTOS (Connexim) ___ BCE ____  Aliant _____ Other (specify) 

_______________ 

Year Retired/Left Bell (yyyy)                                   I will retire/Leave Bell (yyyy) 

 I would like to receive my newsletters (which may include commercial content) by  

            (check one):                 Email ______            Mail_______ 

Email Address: 

Signature:                                                                              Date: (yy/mm/dd) 

I would like to pay for 1 yr___ 2 yrs___ 3 yrs___ 4 yrs___ 5 yrs___   

Payment Amount enclosed ($20.00 per year): 

The Annual Fee covers the period from January 1 to December 31 

There are two options for paying your yearly BPG membership fee: 

1. Paying by personal cheque - Please complete this form and return it with your payment,  

payable to “Bell Pensioners’ Group”, or to “Bell Pensioners’ Group (BPG) Inc.”, P.O. Box 5, Stn. 

“D”, Etobicoke, ON  M9A 4X1. (Please do not send post-dated cheques)  

2. Paying by credit card using our online application form — To access the online application 

form just enter the following link into your web browser:            

 https://bellpensionersgroup.ca/membership.php?lang=en&chapt=OntarioCentral 

 

            September, 2016 


