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BPG President’s Message 

Hi everyone, 

My Spring AGM tour featured many celebrations marking the 20th anniversary of the Bell Pensioners’ 
Group. On those occasions, I had the pleasure to meet many of the founding members of BPG, includ-
ing Dan Braniff, BPG’s first President. I can assure you that these folks are still very passionate about 
our organization and, in fact, some are still actively involved with BPG! Once again, I would like to 
recognize those who created BPG as well as those who have supported our organization throughout 
the years. They deserve our sincere appreciation.  

The solvency ratios for the Bell, BCE, Bell Aliant and Telebec pension plans are currently about 90%. 
Notably, the Bell Canada Plan achieved a 12.6% return on investment in 2014, compared with 6.1% 
in 2013. The official 2014 Pension Plan results will be available in June 2015 and included in our next 
newsletter and posted on our Web site. 

In its April 21 Economic Action Plan, the government stated that conversion from Defined Benefit 
(DB) to Target Benefit (TB) pension plans would be based on consent but has not specified how this 
would be obtained. We believe that each pensioner must be given the right to choose whether to con-
tinue with his or her DB pension plan or move to the TB plan. Together with our government relations 
consultant and other pensioner groups, BPG has been actively ensuring the government understands 
our concerns about the need for individual informed consent in the context of conversion. However, 
we need to keep pressure on the government leading up to this Fall’s election (likely October 19) to 
ensure commitments made to some 8 million DB pension plan members across the country are hon-
oured. 

In order to do this, we need your help. That’s why we are encouraging our members to contact their 
local federal Members of Parliament to voice our concerns. If you are willing to help, please advise 
your Chapter. We’ll be in touch to provide you with all of the information you’ll need to prepare for 
your meeting or convey your message in writing. We are also collaborating with the Canadian Federa-
tion of Pensioners (CFP) and other pensioner groups on this ‘mobilization’ campaign in order to in-
crease pressure on the Federal Government. In addition, we encourage you to help us recruit new 
members in order to further strengthen our credibility. 

I would like to extend a special thank you to Marie André from the Montreal Chapter for all of her 
work on the BPG survey conducted early in the year. Marie was instrumental in developing the survey 
and providing a detailed analysis of the survey results. When you review the results included in this 
newsletter, you’ll see they were very positive. We were very pleased with the response rate and wish 
to thank all of you who took the time to complete the survey. In the coming months, we will review 
the results and comments you provided in detail in order to develop an action plan to help us better 
serve your needs. We will get back to you with the key initiatives that make up that action plan in Q1 
2016. 
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Elections will be held in August and September, to select the BPG members who will represent us on 
the Pension Information Committee (PIC) for the next three years. We are recommending Peter Dil-
worth as PIC rep for Ontario, with Sue Dawes as the alternate Ontario rep and Michel Doyon as PIC 
rep for Quebec, with Yvan Dutrisac as the Quebec alternate. These are important roles and I encour-
age you to support these candidates in the upcoming election. The election process is explained in 
this newsletter. As well, Bell will provide information about the PIC election process in the June edition 
of In Touch.  

Thank you for your ongoing support of BPG. Have a great summer!   

Dan Mc Donald, BPG President  

Please note: If you were unable to attend our Annual General Meeting, a video providing the Presi-
dent’s Report is available on the BPG website. This video was produced by the Ottawa Chapter. 

Ontario Central Chapter Chair Report - Titus Ramkhalawansingh  

Ontario Central Bell Pensioners’ Group held its 2015 AGM on May 6, 2015 at the Willowdale Baptist 

Church at 20 Olive Avenue in North York.  It was also a celebration of the 20th anniversary of the Bell 

Pensioners’ Group.  Prior to the business meeting, registration was held and refreshments served as 

members socialized. 

We sincerely apologized for problems with both the audio and visual systems. Unfortunately due to a 

breakdown in communications in preparation for the AGM the new church manager had failed to make 

arrangements for their AV person to be present. The church manager and our own volunteer at-

tempted to get the system working but to no avail. Steps will be taken to ensure this does not happen 

again. This facility actually has one of the better AV equipment setups but without the right people to 

operate it, the best equipment is useless. We once again apologize to our members for the problems 

that were experienced.  

Chapter Activities 

We are pleased to announce the addition of the following members to our Advisory board: John Bell, 

Dave Milne, Kathy Stoddart and Mike Nicoloff. 

Declining membership continues to be a problem. Our recruiting efforts are yielding some success, 

however retaining current members is difficult. Every year we have to call over 400 delinquent mem-

bers by phone and many of these do not renew. In the last three years, the net result is that from 

2012 to 2014 we lost an average of 71 members each year, in 2014 alone we lost 133 (Deceased 

Members average of 62 not included).  

We urge all members to help us to recruit new members. at the following link is a list of retirees in 

our area. If you know any of these people please tell them about BPG and encourage them to join.  

Retiree List  https://docs.google.com/spreadsheet/ccc?key=0AlgLtLN7LKQodHJmZDg0SFFteU4xemZyUUdfOV8wX1E&usp=sharing 

The BPG Board of Directors currently has 16 members, including six Chapter Chairs, in Ontario and 

Québec. You will find the mini-CV of each Board Member on the BPG website under the Organization 

tab - Board of Directors. 

We have two vacant positions. Are you interested? If so please contact Louise Touchette at ltouchet-

te22@gmail.com.  

BPG Board of Directors– 2015-2016 - Executive Members 
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BPG Celebrates our 20th Anniversary 

Some special members of BPG attended our Recent AGM and were asked to stand an be recognized. 

These included past Chapter Chairs (pictured 

here), Russ Donaldson, Carol Reid, Dan Braniff  

(founding Member and our first President), Jim 

McColl and Al Bowcott. 

At our May AGM, Dan Braniff provided a history 

of the creation of the Bell Pensioners’ Group in 

1995 which was precipitated by the collapse of 

Confederation Life who administered the Bell 

Group RRSP plan.  Details of Dan’s presentation 

were included in an article prepared by Dan and 

published in our April 2015 Newsletter.  

The BPG Board would later decide that BPG should continue to advocate on behalf of pensioners’ 

rights, ready for pre-emptive action should another threat occur. Today, BPG continues to advocate 

on many fronts, including intervention in legislative and policy issues with both Federal and Provincial 

governments and other stakeholders in the pension area. 

Looking to the future, we believe there is more need than ever for a strong and unified voice repre-

senting Bell pensioners.  We are committed to working with you to successfully protect our pensions 

and benefits for the next 20 years - and beyond.  

Bell Report on Pension De-risking Activity - Robert Marchessault               

Sue Dawes 
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lations 
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At the May AGM, Robert Marchessault, Director of Pensions, Bell HR Group, talked to us about Bell’s 

Pension de-risking activities which included change to the Investment strategy, the Bell/Sun Life Lon-

gevity Agreement and the new Bell Pensioners Audit rules. 

A new “Bell Pension Plan Investment Framework Stategy” has been implemented by Bell in or-

der to “de-risk” the investment of pension plan assets in a disciplined and systematic fashion. The 

framework is designed to stabilize solvency deficit/surplus thus reducing sponsor contribution volatil-

ity. In essence the strategy is to move assets from the current “Return Generating” portfolio to a new 

“Low Risk” portfolio. Robert advised that approximately 2/3 of the Plan’s assets are in the “Low Risk“ 

portfolio as at the end of 2014. 

In addition to the change in investment policy, Robert discussed the recent Bell/Sun Life De-

risking Agreement which in essence is “Longevity Insurance” to cover the increased payments into 

the Plan if pensioners live longer than actuarial expectations. (For more details, see the article pub-

lished in our April 2015 Newsletter). 

Robert also explained changes to Bell’s Annual Pensioners Audit required to confirm that Bell 

Pensioners are still eligible to collect a pension. The “Certificate of Existence” Program has now been 

implemented as follows: 

 

 

 

 

 

 

 

 

 

 

A letter in respect of the audited pensioners has been sent in April 2015 to approximately 7,000 retir-
ees. 

Robert also talked about the upcoming PIC elections, including key dates (see details regarding the 
process, etc., in the article on page 6 of this Newsletter:  

On April 24, 2015 BPG Inc. Board approved the audit results from BDO Canada for the fiscal year 

2014 and that report was presented at the Ontario Central Chapter AGM on May 6, 2015 which ap-

proved an audit engagement for 2015 by BDO Canada.  The report shows consolidated results only 

and can be viewed on the BPG web site at the following link or by asking for a copy from the Chapter 

Chair or Treasurer.  

http://bellpensionersgroup.ca/BPG/Documents/Financial%20Statements%20English%20Final%202014.pdf  

Consistent with past years’ audits, BDO Canada provided a “qualified” or limited opinion, which ex-

cluded providing any opinion on BPG’s revenues (and all derived financial measures), arguing that as  

Treasurer’s Report - Glen Simpson 
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fee payments are voluntary it was impractical to extend its verification beyond the income numbers 

provided by management.  From an Assets perspective, BPG Inc. is healthy (though down 3.8% from 

last year) surpassing half a million dollars, made up of cash $201,839, short-term investments 

$338,096 and other current assets $24,480.  Our chapter’s share is $149,314.  Offsetting Liabilities 

$180,901 are principally pre-paid membership fees (2015 and beyond) $138,047 (our chapter’s share 

$36,073), leaving a residual equity of $383,514 (down 9.6%).  

Revenue, consisting mainly of membership fees, was $218,576, driven by the members count of 

10,244, 0.3% higher than last year (although our chapter declined 0.9%).  However, BPG Inc. ex-

penses $259,343 significantly exceeded revenues (a shortfall of $40,767), due to a combination of 

the geographical chapters spending less than their revenues by $31,900 offset by the corporate group 

spending more than its revenue by $72,600.  Aggressive funding of advocacy and research for the 

insolvency project and Targeted Benefits Plan grew expenses in corporate by 49.5% 2013/2012 and 

41.5% 2014/2013.  This trend of escalating funding is expected to continue. 

The presentation at our AGM provided details beyond the audit report for Ontario Central expenses 

and Corporate.  Ontario Central’s $29,224 expenses (26% above 2013) is dominated by costs for 

printing and postage of membership communications (69%), higher this year due to the added cost of 

printing and mailing of new multi-year membership cards and collections.   Meetings costs are 13%, 

leaving 18% for other administrative costs. 

Corporate expenses of $173,000 ($122,200 in 2013), more than double the general range of $80,000 

2010-2012, can be segmented as $72,300 for operational costs, $100,500 for project costs.  Or by 

category, consultancy $52,900 (80% higher) and legal services $37,000 (400% higher) dominate 

53%, with accounting $15,600 and insurance $8,200 generating another 14%.  Travel is another 

13% and communications costs 14%.  As a reference point, the geographical chapters fund corporate 

$100,000 by the transfer of half of the membership fee. 

Thank you to all our members who took the time to provide their feedback in our most recent survey, 

conducted in the first quarter of 2015. The aim was to assess your satisfaction with the services and 

information provided by BPG as well as your satisfaction with the services provided by the Bell Bene-

fits and Manulife groups.   

The methodology involved an online census to 6,470 members for whom we had an e-mail address 

and the mailing of a paper survey to a sample of 236 members. The total response rate was 42%, 

reflecting strong participation.  

Respondent profile   

98% of respondents were retirees of Bell or affiliates and of these, more than half (52%) retired be-

tween1986 and 1999. The other 1% of respondents was classified as “Other” (surviving spouse, de-

ferred pension, active employee of Bell or one of its affiliates).  

64% of men and 35% of women completed the survey. 41% of respondents were between the ages 

of 65 and 74.  

Snapshot 

Listening to your views 
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Among the key findings were: 

Members’ perception of BPG is highly positive: 

BPG’s goal, mandate and services are very well known by our members. 

Members are highly satisfied with the services offered by BPG, believe we are meeting their expecta-

tions and fully trust the organization appropriately represents their needs. 

There is a high level of satisfaction regarding the information provided by BPG through various 

means.  

The newsletter is the communication tool currently reaching most members. Readership and appre-

ciation of its content are very high. 

The website is now accessed by over 8 out of 10 respondents mostly when they receive emails from 

BPG. Although overall satisfaction with the website is high, the survey shows areas where it could still 

be improved. 

Facebook and LinkedIn pages are means of communication used by a minority of our members. Rais-

ing awareness among our younger pensioners will be an important consideration going forward.  

Members attending BPG meetings are highly satisfied with their meeting experience but… About one 

out of two respondents never attend a meeting, which explains why this particular BPG service is per-

ceived as being the least important.  

Survey results show that younger pensioners are less likely to attend meetings. Since reaching them 

is key for BPG, we will want to consider other ways to attract or share the meeting experience with 

them. 

The vast majority of the respondents are satisfied with both the services provided by the agents of 

the Bell Benefits and Manulife Groups and the settlement of their claims. 

We will review the full survey results and comments in the coming months in order to prepare an ac-

tion plan. We will present the plan key initiatives in Q1 2016. 

The 2016-2018 Pension Information Committee (PIC) elections are taking place this summer. Be 

ready to vote! 

Why you should vote 

There are two retiree positions on the PIC and four positions held by Bell managers and union repre-

sentatives. 

The role of this elected position is to promote awareness and understanding of the pension plan for its 

members. The PIC representative typically participates in a Bell hosted meeting for information pur-

poses to review financial, actuarial and administrative aspects of your pension plan. The PIC repre-

sentative also has the opportunity to review and provide feedback on the draft PIC report that Bell 

produces on an annual basis for all pensioners.   

In the past three years, the retiree positions were held by BPG members. The Ontario and Western 

Canada position was held by Allison Henriques with Sue Dawes as back up, and for Québec and 

Pension Information Committee Elections 
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Eastern Canada, Michel Doyon with Yvan Dutrisac as back up. 

BPG nominations for 2016-2018 

In Ontario, BPG supports Peter Dilworth (PIC rep) and Sue Dawes (back up) and in Québec,      

Michel Doyon (PIC rep) and Yvan Dutrisac (back up). The person receiving the greatest number of 

votes (separately in Ontario and Québec) will be the PIC representative. The person with the second 

greatest vote count will be the back up PIC representative. 

PIC elections process 

• June 2015 In Touch newsletter: Will outline the process for electing the PIC representatives for           

retirees for 2016 to 2018. 

• From June 29 to July 31: The election process starts. Nominations are done by you, using the 

PIC website at https://www.services-bell.com/PIC2015  or returning the form in the pre-addressed 

envelope both included in the June issue of In Touch. 

• From August 10 to September 4: You will be able to vote through the PIC website, or you can 

also obtain a paper ballot by calling 1-888-720-0824 (toll free) and return it by mail. 

• The October 2015 In Touch newsletter: Will publish the election results for 2016 to 2018 PIC 
reps. 

Welcome to the following new members of the BPG Ontario Central Chapter: 

 

 

 

 

 

 

 

 

 

Welcome to New Members  

Sharida Ali TORONTO 

John Bell TORONTO 

Betty Brent DORCHESTER 

Sonia Brown TORONTO 

Jennifer Church THORNHILL 

Howard Harper UXBRIDGE 

Bruce Hutchison WHITBY 

Patricia Joyce SUDBURY 

John Kustra FRUITLAND 

John McBride MISSISSAUGA 

James Megill KINGSTON 

Chhotalal Patel SCARBOROUGH 

Daniel Puklicz OAKVILLE 

Innozenza Soragnese WOODBRIDGE 

Stefano Spagnoli SCARBOROUGH 

Audrey Thornton TORONTO 
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Given Name:                                                  Family Name:                     

Initials:                                                         Telephone: 

Address:                                                                          

City or Town:                                               Province:               Postal Code:             

Retired or Retiring From (check one):    Bell Canada ___    Bell Mobility ___   Expertech ___   BIMS ___   

Bell ExpressVu ___  BICTOS (Connexim) ___ BCE ____  Aliant _____ Other (specify) _______________ 

Year Retired/Left Bell (yyyy)                                   I will retire/Leave Bell (yyyy) 

 I would like to receive my newsletters (which may include commercial content) by  

                                                               (check one):                 Email ______            Mail_______ 

Email Address: 

Signature:                                                                              Date: (yy/mm/dd) 

Payment Amount enclosed: 

Ontario Central BPG Membership Application Form for New Members 

This newsletter is published by the Ontario Central Chapter of the Bell Pensioners’ Group (BPG).  

Please send your comments or suggestions to: ontcentral@bellpensionersgroup.ca.or call                           

(905) 695–9230, (toll free call, 1+ (855) 691-2073) or write to; Bell Pensioners’ Group (BPG) Inc., 

P.O. Box 5, Stn. D, Etobicoke, ON    M9A 4X1.  

The inclusion of an advertisement in this newsletter does not imply an endorsement by BPG. 

I am a current or future (Defined Benefit) pensioner from the Bell Canada group of companies 

and would like to become a member of the Bell Pensioners’ Group (BPG) Inc. 

The Annual Fee covers the period from January 1 to December 31 

There are two options for paying your yearly BPG membership fee: 

1. Paying by personal cheque - Please complete this form and return it with your payment of 

$20.00, payable to “Bell Pensioners’ Group”, or to “Bell Pensioners’ Group (BPG) Inc.”, P.O. Box 

5, Stn. “D”, Etobicoke, ON  M9A 4X1. (Please do not send post-dated cheques)  

2. Paying by credit card using our online application form — To access the online application 

form just enter the following link into your web browser:                                                  

https://bellpensionersgroup.ca/membership.php?lang=en&chapt=OntarioCentral 


